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7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHHCOK M3MEHSIOLINX JOKYMEHTOB
(B pen. depepanbubix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-@3,
or 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-D3)

Hacrosimmii  3akoH perynupyer OTHOIICHHWS, BO3HUKAIONIME MEXIy MOTPEOUTEIs MU H
U3TOTOBUTENSIMU,  MCIIOJIHUTENSIMH, HMIOpPTEpaMM, TMPOJABLAMM, BJaJeNbllaMHd  arperaropon
nH(popManuu O ToBapax (yclyrax) Ipu HpoAa’ke TOBapoOB (BBIIOJHEHHWU padOT, OKa3aHUU YCIYT),
yCTaHaBJIMBAET MpaBa MoTpeduTeneil Ha npuodpeTeHre ToBapoB (padoT, yCIIyr) HaJIeKallero KayecTna
n 06e30macHbIX JJIS KU3HU, 37]0pOBbsS, UMYIIECTBA MOTPEOUTENEH M OKpy’Karolled Cpelibl, MOoTydeHHe
uHpopmanuu o ToBapax (paborax, yciayrax) U 00 MX H3TOTOBHUTENAX (MCHOJHMUTENSX, MPOJABIAx), O
BIIAJIENIbI[aX arperatopoB WHQopmanuu o ToBapax (yciyrax), MpPOCBEUIEHUE, TOCYIapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAK)XKE ONpPENIesieT MEXaHU3M peaTu3alluk 3THX MpaB.

(B pen. ®enepanpubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHEIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPAXKIAHUH, UMEIOIINI HaMEpPEeHHE 3aKa3aTh WU MPUOOPECTH TNOO 3aKa3bIBAIOIIHH,
MPUOOpPETAIONIUN WM HUCHOJB3YIOMIMM ToBapbl (pabOThI, YCIyru) HUCKIIOYUTENIBHO [UIsl JIMYHBIX,
CEMEWHBIX, JOMAIIHUX W HHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEANPUHUMATENBCKON
JIEATENHHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENIh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPAaBOBOM (DOPMBI, a TaKke
WHIUBUAYAIbHBIN MPEANPUHAMATENb, TPOU3BOISIINE TOBAPHI TS peaTn3allui MOTPEOUTENSIM;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 14.02.2024

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCIIOJIHUTENIb - OpPraHM3allMsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (DOpMBI, a TaKxke
I/IHI[I/IBI/IILyaJIBHBIf/'I npeaApPUHUMATCIIb, BBIITOJIHAIOIIUC pa6OTBI HJIM OKAa3bIBAKOIIHE YCIYT'U HOTpe6I/ITeJI$IM
10 BO3ME3HOMY J1I0TOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpojaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OPraHMU3aLMOHHO-TIPAaBOBOM (OpMBI, a Takxke
WHJWBUIYAIBHBIA  MpeNNpUHUMATEIb, PEATU3YIOIME TOBAaphl MOTPEOUTENSIM IO  JOTOBOPY
KYIUIU-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63anr yrpatui cuiy. - ®enepanbabiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM UM MOpPSAKE, WIH
YCIIOBUSIM JIOTOBOpa (IIpH WX OTCYTCTBUU WM HETNOJHOTE YCIOBUH OOBIYHO MPEABSBISEMBIM
TpeOOBaHUsAM), WM LIEJsAM, JUIsi KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OOBIYHO HCIOJNIB3YeTcH,
WU 1EJIsM, O KOTOPBIX MpoxaBel] (MCMOJHUTENb) ObUT MOCTaBJICH B M3BECTHOCTH MOTpPEOUTENIEM MpHU
3aKJIFOUYEHUHU JOT0BOpa, UK o0pa3ily U (WMiIM) OMUCAHHUIO MPH MPOJaxe ToBapa Mo odpasuy U (WiH) 1o
OIHCAHUIO;

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

CYIIECTBECHHBIH HEIOCTaTOK ToBapa (paboThl, yCIyrd) - HEYCTPAHUMBIA HEAOCTATOK WIIH
HEJO0CTaTOK, KOTOPBI HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MEpHBIX pacxXxoJ0B WM 3aTpaT BPEMEHH,
WJIU BBIABIISIETCS] HEOHOKPATHO, UITK MPOSIBIISIETCS BHOBB MOCJIE €r0 YCTPAHEHUsI, WIIM APYTUe 1010 OHbIE

HEJIOCTATKU,
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6e3o0macHOCTb ToBapa (paboThbl, yciayru) - 0e30macHOCTh ToBapa (paboThl, YCIyrH) AJs KHU3HH,
3JI0OPOBBSI, UMYIIIECTBA MOTPEOUTENSI U OKPYKAFOIIEH CPEeIbl MPH OOBIYHBIX YCIOBHSIX €r0 HCIOIh30BAHUS,
XpaHEeHHUs, TPAHCIOPTHUPOBKU U YTHIIM3ALMHM, a Takke Oe30MacHOCTbh MpoIlecca BHIMOIHEHUS paboThI
(oKa3aHUs yCIyTH);

YIIOJIHOMOYEHHAsi ~ M3rOTOBUTENeM  (MPOJABIOM)  OpraHu3alMs  WIM  YHOJHOMOYEHHBIH
U3rOTOBUTENEM (MIPOJABLIOM) WHJIWBUIYaJbHBIM MpeANpUHUMATENh (Jajiee - YHOJHOMOYEHHast
OpraHu3anysl WJIM  YINOJHOMOYEHHBIH WHAMBUIYAIbHBIM MNpeANpUHUMATENb) -  OpraHu3alus,
OCYILECTBIAIOMAs ONPEICIICHHYIO JCATEIbHOCTb, WM OpraHu3alus, CO3JaHHAasd HAa TEPPUTOPUU
Poccuiickoit ®denepanyu U3roroBuTeneM (MpoAaBlOM), B TOM YHUCJIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJHSIIONIME OINpeAeNeHHble (YHKIMM Ha OCHOBaHUM JOroBopa C
M3roTOBHUTENEM (MPOJABIIOM) U YIOJHOMOUYEHHBbIE MM Ha NPHUHIATHE M YIOBJIETBOPEHHE TpeOOBaHUI
norpebuteneii B OTHOIIEHHWHM TOBapa HEHaAJEeXKallero KadecTBa, JHOO  WHAMBHUAYaJbHBIN
IIpeANpPUHUMATENb, 3apETUCTPUPOBAHHBIM Ha Tepputopun Poccuiickon ®Penepanuy, BBIIOIHSAIOLIAN
onpezeNeHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), M YIOJHOMOYEHHBIH MM Ha NPUHATHE U
yIIOBJIETBOPEHME TPEOOBaHUI MOTPEOUTENIEH B OTHOLIIEHUU TOBapa HEHAJIEXKAIIETO KauyeCcTBa;

(a63ar BBenieH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)
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?;gg”oi%zggég%;)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C

"0 3awWuTe Npas noTpeGuTeneil” [ata coxpaHenus: 14.02.2024

UMIIOPTEP - OpraHu3amus HE3aBUCMMO OT  OPraHU3alMOHHO-TIPAaBOBOH  (OpPMBI  WIIH
WHIUBUAYAIbHBIN TpeANpUHUMATENb, OCYUISCTBIAIONINE HMIIOPT TOBapa [UIsl €ro IMociexyromlei
peanusauun Ha Teppuropun Poccuiickoit @enepanuu;

(a63ar BBeneH denepaibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

BIIQJIeNiel] arperaropa uHGoOpMalMu o ToBapax (yciuyrax) (mamee - BIAJeliel] arperatopa) -
OpraHm3anus HE3aBHUCHMO OT  OpraHHU3alMOHHO-TIPaBOBOM  (opMbl MO0  MHAMBHIYaJbHBIN
peANpUHUMATEIb, KOTOPBIE SIBJISIOTCS BJaJENbLIaMU IIPOTPAMMBI JJIS JIEKTPOHHBIX BBIYUCIUTEIbHBIX
MaIluH u (vm) BIIaJICIIbIIAMU caiiTa u (vm) CTPaHUIIBI caiita B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" U KOTOphIe MPEAOCTABISIOT NOTPEOUTEIIO
B OTHOILIEHUHU OINpeAeNeHHOro ToBapa (YCIYrd) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHTHCS C
MpeAJIOKEHUEM MpojaBlia (MCIOJHUTENS) O 3aKJIIOUEHUH JOTOBOPA KYIUTM-TIPOJIaXKH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYUTh C MPOAABIOM (MCIOJIHHUTENIEM) JOTOBOP KYIUIM-TIPOJIAXKH
(moroBop BO3ME3AHOTO OKa3aHUs YCIIYT), a TAaKKe MPOM3BECTU MPEIBAPUTEIBHYIO OIUIATy YKa3aHHOTO
ToBapa (yciayru) myTeM HAJIMYHBIX pacyeToB MO0 MmepeBoia JeHEeKHbBIX CPEJICTB BIaAeibIly arperaropa B
pamMKax NpUMeHseMbIX (OpM OE3HAIMUYHBIX PACYETOB B COOTBETCTBUM C IYHKTOM 3 ctarbu 16.1
Hacrosmero 3akona u denepanbHbiM 3akoHOM oT 27 utoHsA 2011 roga N 161-®3 "O HauuoHanbHOU
MJIaTEXXHOU cucteme".

(ab3am; BBenmen denepanbHbIM 3aK0oHOM OT 29.07.2018 N 250-03; B pen. denmepasbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [llpaBoBoe perynMpoBaHue OTHOWEHMA B oOOGnNacTM 3awuTbl npaB
notpeouteneun

1. OTHomIeHUs B 00JACTH 3aLIUTHI MpaB MOTpeOUTENIeH perynupyroTcs ['paxIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOSAMMM 3aKOHOM, IPYTUMHU (efepalbHbIMU 3aKOHAMU (1ajiee - 3aKOHBI) U
IIPUHUMAEMBIMH B COOTBETCTBMM C HMMHM HMHBIMH HOPMAaTHBHBIMH IIPAaBOBBIMM akTaMu Poccuiickoit
denepanuu.

(m. 1 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButensctBO Poccuiickoii ®enepanmuu He BOpaBe mopydaTrh (enepalbHbIM OpraHam
UCIIOJTHUTENBHOM BIACTH MPUHUMATh aKThI, COJIEPIKaIIFe HOPMBI O 3all[UTe MpaB NOTpeOUTemne.

[TpaButenscTtBO Poccuiickoit @enepauuu BOpaBe uU3AaBaTh A NOTPEOUTENs W MPOAABIA
(M3roTOBUTENSA,  WCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3allud  WIK  YIOJHOMOYEHHOTO
MHUBUAYAJIBHOTO NMpEAIPUHUMATEINS, UMIOPTEPA, BIIaJIeNblia arperaropa) npaBuiia, 00si3aTesIbHbIE TPU
3aKJIIOYEHUH W HUCIOJHEHUM MYOJUYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOW  KYIUIU-TIPOJAXKH,
SHEProCcHa0KEeHHUs, JOTOBOPOB O BBIIIOJIHEHUHU pabOT U 00 OKa3aHUM YCIIYT).

(a63ar; BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-@3; B pen. PenepaiabHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63ar1 yrpatun cuny ¢ 1 aBrycra 2011 roga. - ®@enepanphbiii 3akoH oT 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pegepaumnm
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 14.02.2024

1. Ecan MexnyHapoaHsIM joroBopoM Poccuiickoil ®@enepanuu ycTaHOBIEHBI MHBIE NpaBUia O
3alIUTe MpaB MOTpeduTeNnel, 4eM Te, KOTOpble MPEelyCMOTPEHbl HACTOSIIMM 3aKOHOM, MPUMEHSIOTCA
IIPaBUJIa MEXIYHAPOIHOIO JOrOBOPA.

2. PemieHuss MEXrocyJapCTBEHHBIX OpPraHoB, MPUHATbIE HA OCHOBAHUU  IOJIOKEHHUM
MEXIYHApOAHBIX J10roBopoB Poccuiickon ®enepauuu B HUX HCTOJKOBAaHUHU, IMPOTUBOPEYAIIEM
Konctutynuu Poccuiickoit @enepaunu, He mojjiexaT ucnoiaHeHuto B Poccuiickoit @enepanuu. Takoe
MIPOTUBOPEUYNE MOXKET OBITH YCTAHOBJICHO B TIOPSIAKE, OMPEIEICHHOM ()eepaTbHBIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHuWe B oGnNacTu 3awuTbl npaB
notpeoureneun

1. [IpaBo moTpeOuUTENEH Ha MPOCBEUICHUE B 00JIACTH 3aIIUTHI IIPaB MOTPEOUTENCH 00eCIIeYnBacTCs
MOCPEACTBOM  BKJIFOYCHHS COOTBETCTBYIONIMX TpeOoBaHWi B  (emepanbHbie TOCYIapCTBEHHBIC
oOpa3oBaTeNbHbIC CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPAaMMBI, & TAK)KE MOCPEICTBOM OpTaHU3aIlUH
CUCTEeMBI HHPOpMAIUH MMOTpeOuTeel 00 UX mpaBax U 0 HEOOXOIUMBIX JCUCTBUSX TI0 3aITUTE ITUX TPaB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-03)

2. B mensx peanu3anudy TpaBa IMOTpeOWTENlel Ha TPOCBEUNICHWE B OOJACTH 3alIMTHI TPaB
oTpeduTeNeil opral rocy1apCTBEHHOTO HA[30pa OCYLIECTBIAET (POPMHUPOBAHUE U BEACHHUE OTKPBITOTO U
OOIIEOCTYTHOTO TOCYJApCTBEHHOTO HWH(POPMALMOHHOTO pecypca B 00JacTH  3allUTHl  IPaB
norpedureneii, kayecTBa M OE30MACHOCTH TOBAapoB (paboT, yciayr) B MOPSAIKE, YCTAaHOBIECHHOM
[IpaBurensctBoM Poccuiickoit denepanun.

(. 2 BBeneH DenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. [Iponasen (ucnoiaHMUTENb) 00sA3aH MepenaTh MOTPEOUTENO TOBAp (BBINOIHUTH paboTy, OKa3aTh
YCIIyTY), Kaue€CTBO KOTOPOTO COOTBETCTBYET JI0TOBODY.

2. Ilpu oTcyTrcTBHH B JOTOBOpPE YCIOBHII O KadecTBe ToBapa (paboThl, YCIyru) MpojaBerl
(ucnonmuuTens) o00si3aH TMepenaTh MOTpeOuTento ToBap (BBIMOMHUTH pPabOTy, oOKa3aTh YCIYTy),
COOTBETCTBYIOIINH OOBIYHO MPEABIBIAEMbIM TPEOOBAHUAM U IPUTOIHBIN JISI 1I€TIeH, ISt KOTOPBIX TOBap
(pabota, yciyra) Takoro poja 0OObIYHO UCIIOJIB3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mponaBer] (MCHOMHUTENH) MPH 3aKIIOUEHHH JOTOBOpa OBbUI MOCTaBIEH MOTpeOUTENneM B
M3BECTHOCTh O KOHKPETHBIX LENAX MPHOOpETeHUs ToBapa (BBIMOJHEHUS paOOoThl, OKa3aHWs YCIYTH),
npojasel] (MCIONHUTENb) 00s13aH NepefaTh NOTpeOUTEN0 ToBap (BBIMOJIHUTH paboTy, OKa3aTh YCIYTY),
MIPUTOHBIHN JUISI UCTIOIB30BAHUS B COOTBETCTBUU C 3TUMH LIEISIMH.

4. ITpu mpogake ToBapa 1o odpasiy u (UIM) OMMCAHUIO MTPOJaBel] 00s3aH MepenaTh MOTPEOUTEINIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3Ily U (WJIH) OMUCAHUIO.

4.1. HpI/I nmpoagaxXe OTACIBHBIX BHAOB TCEXHHUYCCKU CJIOKHBIX TOBAapOB C MPEABAPUTCIBHO
YCTAHOBJICHHBIMH  IIpOorpamMmMamMu  JJIs1  3JICKTPOHHBIX  BBIYHUCIUTCIIBHBIX  MallliH HOTpe6I/ITCJIIO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 14.02.2024

o0ecrieynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OTJENIbHBIE BUAbI TEXHUYECKH CIOKHBIX TOBApPOB C
MPEABAPUTEIIBHO YCTAHOBJICHHBIMM IIpOrpaMMaMHM Uil 3JIEKTPOHHBIX BBIYHMCIWUTEIBHBIX MAlllHH,
CTpaHaMH IPOUCXOXKICHUS KOTOpbIX sBIstOTCS Poccuiickas ®Denepainus Wik Apyrue rocyaapcrsa -
wieHbl EBpa3suiiCKOro 3KOHOMUYECKOIO COro3a. IlepedueHb OTAENbHBIX BUAOB YKA3aHHBIX TEXHUYECKU
CJIIOKHBIX TOBAapOB, IIOPAJOK COCTaBICHUS U BEICHUs IIEpEeYHs IpOrpaMM Uil 3JIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIIWH, CTPAHAMU IPOUCXOXKICHUS KOTOPbIX ABIsAIOTCS Poccuiickas denepanus uinu
Jpyrue rocynapcrsa - wieHbl EBpasuiickoro SKOHOMHMYECKOIO CO03a M KOTOpPbIE JOJDKHBI OBITH
MIPEIBAPUTENILHO YCTAHOBJICHBI, U MOPSIOK WX MPEIBAPUTEIbHOM YCTAaHOBKH, BKJIIOYas TpeOOBaHUS K
¢dbynkuronupoBanuto, onpeaenstorcs [IpasurensctBom Poccuiickoit denepanuu.

[IpenBapHUTEIbHO YCTAHOBJIEHHBIE HPOIPAMMBI JUISI 3JEKTPOHHBIX BBIYUCIUTEIbHBIX MAIlUH,
UCIIOJIb3YEMbIC TOTPEOUTENIEM Ha OTACTHHBIX BUAAX TEXHUYECKH CIIOKHBIX TOBApOB IS JOCTyIa K
nHpopManuu Ha cailTax B HHPOPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTu "VHTepHeT", MOKHBI
obecrieynBaTh BO3MOXKHOCTH HCIIOJIb30BaHUS 0€3 JOMOJHHUTEIBHBIX HACTPOCK (M0 YMOIYaHHUIO)
ITOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKIAEHUSI KOTOpoH siBisiercs Pocculickas denepauus uiam npyrue
rocygapcrsa - wieHbl EBpa3HiCKOr0 3KOHOMHMYECKOTO COK03a, B IOPSAJKE, YCTAHOBIECHHOM
[TpaButensctBoM Poccuiickoii denepanuu. TpeGoBanus K yKa3aHHOH MMOMCKOBOW CHCTEME U MOPSIOK ee
onpexaeneHus ycranasnuparorces [IpasurensctBom Poccniickoin denepanum.

[IpenBapuTebHO YCTAHOBJICHHBIC MPOTPAaMMbl JUISI DJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIIHH,
UCIIOJIb3YeMbIC TOTPEOUTEIeM Ha OTICNBHBIX BUJAX TEXHUYECKH CIIOKHBIX TOBApPOB, JIODKHBI B TOM
YHCcyIe BKIOYATh POrpaMMYy JUIsl 3JICKTPOHHBIX BBIYMCIUTEIBHBIX MAIllUH, KOTOPas NpeIHa3HAYCHA JIJIs
MOWCKA, TPOCMOTpAa H TPHOOPETEHUS MPOTrpaMM IS DJIEKTPOHHBIX BBIUYMCIMTEIBHBIX MAaIIHH,
MPUMEHSIEMBIX TIOTPEOUTESIMH C WCIOJIB30BAHUEM TEXHUYECKH CIIOKHBIX TOBApOB (Jajiee - €IUHBIN
Mara3suH TPWIOKEHNN), ¥ (YHKIMOHUPOBAHHE KOTOPOH OCYIICCTBISCTCS C YYETOM OCHOBHBIX
MIPUHIUIIOB, YTBEPXKAAEMBIX (elepabHbIM OPraHOM HCIIOJIHUTEILHONW BIIACTH, OCYIICCTBIISIOIIAM
(GYHKIIUU 110 BBIPAa0OTKE W peaym3aliii TOCYJAapPCTBCHHOW IIOJIMTUKH W HOPMATHBHO-TIPABOBOMY
perynupoBanuio B cdepe HHPOPMAIMOHHBIX TeXHOJNOTUN. DenepalbHbIi OpraH HUCHOTHUTEIHHOU
BJIACTH, OCYIICCTBISIOMUN (YHKIIMH IO BBIPAOOTKE W pealM3allid TOCYJApPCTBCHHON TOJUTHKU H
HOPMAaTUBHO-TIPAaBOBOMY PETyJIHpPOBaHHIO B chepe MHDOPMAIIMOHHBIX TEXHOJOTHH, TaKkKe YTBEp)KIAeT
MepeueHb MPOTpamMM JUIS SJICKTPOHHBIX BBIYHUCIIMTEIBHBIX MAIWH, pa3MEIIaeMbIX B €UHOM Mara3uHe
MIPUJIOKEHUN B 0053aTETLHOM TMOPSIJIKE.

(a63arn BBenneH denepanibHbIM 3aK0HOM 0T 14.07.2022 N 266-D3)
(m. 4.1 BBenen deaepanbHbiM 3aKoHOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Ecniu 3akoHaMu WM B yCTaHOBJIEHHOM UMH MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNbHbIE TPEOOBAHUS
K ToBapy (paboTe, yciyre), mpoaaBel (MCIOIHUTENh) 00s3aH MepeaaTh MOTPeOUTENI0 TOBAP (BBIMOIHUTD
paboTy, oka3aTh yCIyry), COOTBETCTBYIOLIUI 3TUM TPeOOBaAHUSIM.
(m. 5 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. lMpaBa n o06si3aHHOCTM u3rotoBuTensa (MCNonNHUTEnNA, npogasua) B
obnactn ycTtaHOBNEHUA CpoKa CIyXObl, CpoKa rogHoctu ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3sHaueHHBIA i1 JUIUTEIHHOTO WCIOJIb30BAHUS, W3TOTOBUTENb
(McmosTHUTENH) BIIpaBE YCTAaHABIWBATH CPOK CIYKOBI - TEPHOJ, B TE€YEHHWE KOTOPOTO HM3TOTOBUTEIH
(ucmonHUTENH) 0053yeTcsl 00ecIeunBaTh MOTPEOUTEN0 BO3MOXKHOCTD HCIIOJIb30BaHUS TOBapa (paboTh)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 14.02.2024

10 HA3HAYEHHUIO U HECTU OTBETCTBEHHOCTD 3a CYIIECTBEHHbIE HEJOCTATKM HA OCHOBAHUM ITYHKTA 6 CTaTbU
19 u nyHkTa 6 cratbu 29 HacTosmero 3akoHa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsroroButens (MCHOJHUTEIL) O0S3aH YCTAHABIMBATh CPOK CIYXKOBI ToBapa (paboThI)
JUTUTEIHHOTO TIOJIb30BaHUS, B TOM YHCIE KOMIUICKTYIOIIMX W3JEIUN (JIeTaneid, y3JI0B, arperaron),
KOTOPBIE M0 MCTEYCHUH OIIPEICICHHOTO TIEPUO0JIa MOTYT MPEJICTABIIATh OMACHOCTD JUUISl YKH3HH, 3JI0POBbS
MOTPEOUTEIS, MPUINHSTH BPE €r0 UMYIIIECTBY HIIM OKPYKAOIIEH cpee.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyxObl TOBapa (pabOThI) MOXET WCYHCIATHCSA CIUHUIIAMH BPEMCHH, a TaKKE WHBIMU
CIMHUIIAMHA H3MepeHHs (KWIOMETpaMH, METpaMU W TMPOYUMH CIWHUIIAMUA HM3MEPEHHS WUCXOIs W3
(YHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha ipoyKThl MATaHUs, TapPIOMEPHO-KOCMETHIECKHE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOI
XUMHH U WHBbIE MOJ00HBIE TOBAaphl (paboThl) U3rOTOBUTENb (MCIIOJHUTENh) 00513aH yCTaHABINBATH CPOK
TOAHOCTH - TIEPHOA, IO HWCTEYCHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
WCIIOJIb30BAHUS 10 HA3HAYCHHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. IIpogaxka ToBapa (BBIIOJHEHHE pabOTHI) MO HUCTEUEHUHM YCTAHOBJIEHHOIO CpOKa IOAHOCTH, a
TaK)Xe TOBapa (BBIIOJHEHUE pabOThl), HA KOTOPBIA JOKEH OBITh YCTAHOBJIEH CPOK T'OAHOCTH, HO OH HE
YCTaHOBJICH, 3aIlpeLaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UsroroButesnb (MCIIOIHUTENb) BIPAaBE yCTAHABIMBATHL HA TOBap (pabOTy) rapaHTUHHBIA CPOK -
MepuoJi, B TEUYCHUE KOTOPOrO B cCliydae OOHapy>KeHHs B ToBape (paboTe) HejocTaTka H3TOTOBUTEIH
(McTIONMHUTENB), MPOJABell, YIMOJTHOMOUYEHHAsT OpraHU3allus WM YIOJIHOMOYEHHBIM WHIUBUIYaIbHBINA
MpeIPUHUMATEb, UMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TOTPEOUTEINS, YCTAHOBIICHHBIC
cratbsiMu 18 1 29 Hacrosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

H3rotoBuTenb BIpaBe MPUHATH 00s13aTENILCTBO B OTHOILIIEHUH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX
M0 UCTEYECHUH YCTAHOBJICHHOTO UM T'apaHTUHHOTO CPOKa (JIOMOJIHUTEIEHOE 0053aTENHCTRO).
(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

ConepxkaHue  JIOMOJHUTEIBHOTO  00S3aT€IbCTBA  M3TOTOBUTENS, CpPOK  JACHCTBUS  TaKOTro
o0s3aTeNbCTBA M TOPSIIOK  OCYIIECTBIEHHS] TOTpeOMTENeM TMpaB IO TakoMy 0053aTelnbCTBY
OIIPENIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBAp TApPaHTHUWHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HponaBeu BIIpaB€ NPUHATH 0053aTeNILCTBO B OTHOIIICHUH HEAOCTAaTKOB TOBApa, O6H3py>I(GHHI)IX 10
HUCTCUCHUU TapaHTHfIHOFO CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIIEM (I[OHOJ'IHI/ITCJ'IBHOC O6$I3&TCJ'H>CTBO).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 14.02.2024

CopneprkaHue JOMOTHUTEIBHOTO 005S3aTeNIbCTBA MPOIABLA, CPOK IEHCTBUS TAKOTO 003aTeIbCTBA U
MOPSIZIOK OCYIIECTBICHHS MOTPEOUTENIEM IpaB IO TAKOMY O0s3aTEIbCTBY ONPEICISIOTCS TOTOBOPOM
MEXTy TOTPeOUTEIeM U TIPOAABIIOM.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MzroroBurens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKH TOBapa, OOHAPYKEHHBIE B
TE4YEHHUE CPOKa ACUCTBUS JIOMOIHUTEIBHOTO 0053aTeNIbCTBA, B COOTBETCTBUU C a03alieM BTOPBIM IIyHKTa 6
crateu 18 HacTosIero 3akoHa, a MOCIe OKOHYAHUS CPOKa JICHCTBUS TOTMOJIHUTEIBHOTO 0053aTeNbCTBA -
B COOTBETCTBHUM C IIyHKTOM 5 cTraThk 19 HacTosmero 3akoHa.

(. 8 BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ctatbsas 6. OOCsi3aHHOCTb M3roToBUTENs o6GecneyYuTb BO3MOXHOCTb PEMOHTa U
TeXHU4YecKoro obcnyxmBaHus ToBapa

HzroroButenb 00s13aH 00ECIEYUTh BO3MOXKHOCTb HCIOJIB30BAaHHS TOBapa B TEUCHHE €ro Cpoka
CITy>kObI. 111 5TOH 1€/ M3TOTOBUTENh 00ECIIEUnBACT PEMOHT U TEXHUYECKOe OOCITy)KUBAaHHE TOBapa, a
TaKk)Ke BBIMYCK U MOCTaBKY B TOPrOBbIE W PEMOHTHBIE OpraHU3allMd B HEOOXOIMMBIX JJIS PEMOHTa U
TEXHUYECKOTO 00CTYKMBaHUS 00BEME H aCCOPTUMEHTE 3alaCHBIX YacTeil B TCUCHUE CPOKA TIPOU3BOICTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJCTBA B TEUCHHE CPOKA CIY>KOBI TOBapa, a MpU OTCYTCTBUH TaKOTO
CpOKa B T€UEHHUE JECATHU JIET CO JIHA NIepelau TOBapa MOTPEOUTEIIIO.

Cratba 7. [NpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [TorpebuTens MMeeT MpaBo Ha TO, 4TOOBI TOBap (paboTa, ycimyra) mpu OOBIYHBIX YCIOBHUSX €T0
UCMOJIb30BAaHUS, XPaHEHMsI, TPAHCIOPTUPOBKM W YTWIM3aUuU Obl1 Oe3omaceH Ajsl KU3HHU, 370pOBbs
noTpeOUTENs, OKPYKAIOIIEH CpeJIbl, a TAK)KE HE MPUUYUHSIT Bpel UMYIIECTBY norpeduteins. TpeboBanus,
KOTOpbIE JOJDKHBI oOecrieuyuBaTh 0€30MacHOCTh TOBapa (paboThl, YCIYrW) sl KU3HM U 370POBbS
NOTpeOUTENs, OKpY)Kalolleld cpeibl, a TakkKe MPeJOTBpallleHHe MPUUYMHEHUs Bpela HUMYLIECTBY
noTpeOuTeNs, SBISAIOTCS 00sA3aTeNbHBIMM W YCTAHABIMBAIOTCS 3aKOHOM MM B YCTAaHOBJIEHHOM UM
MOPSJIKE.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s3aH oOecreuynBaTh 0€30MacHOCTh TOBapa (padoThl) B TEUEHHE
YCTaHOBJICHHOTO CPOKa CIIY>KOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu B cooTBEeTCTBHM C TyHKTOM | CTaThu 5 HACTOSIIEro 3aKOHA M3TOTOBUTENH (MCIIONHUTEIND) HE
yCTaHOBMJI Ha ToBap (paboTy) Cpok Cily:kObl, OH 00s3aH oOecneunuTh Oe30MacHOCTh ToBapa (paboThl) B
TEUEHHUE JECATH JIET CO JHS Mepeadu ToBapa (paboThl) MOTpedUTerto.

Bpen, npudrHEHHBIH KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeUeHUs
0e30macHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThei 14 HacTosiiero
3akoHa.

3. Ecom s 6e30macHOCTH HUCHOJB30BaHUS ToBapa (paboThl, YCIyru), €ro XpaHEHHus,
TPAHCHOPTUPOBKH U YTWIM3ALMKM HEOOXOIUMO COOJI0JaTh CHEelMaIbHbIe MpaBuia (Jajee - MpaBHia),
HU3TrOTOBUTCIIb (I/ICHOJ’IHI/ITCJ’IB) 00s13aH YKa3aTb OTH IIpaBUjia B COHpOBOHI/ITeHBHOfI JOKYMCHTAllUKM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKe, MapKUPOBKOM HJIM MHBIM CIIOCOOOM, a MpojaBel (MCHOIHUTEINb)
00s13aH TOBECTH ITH MpaBUJIA JO CBEJCHUS MOTPEOUTENS.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 14.02.2024

4. Ecnu Ha ToBaphl (paboThl, yCIYyTrH) 3aKOHOM WUJIM B YCTAHOBJIEHHOM UM TOPSJIKE YCTAHOBJICHBI
oOsi3aTenbHbBIe TPeOOBaHUA, OOECIeUnBalOIUe UX O€30MacHOCTh VIS KU3HH, 3[0POBBS MOTPEOUTENs,
OKpYKaroIlel cpeasl W MPeJOTBpAlICHHE MPUYMHEHUS BpeJa MMYIICCTBY MOTPeOUTENs, COOTBETCTBUE
TOBapoB (paboT, yciayr) yKa3aHHBIM TpPEeOOBAHHSAM IOJUICKUT O0S3aTEIbHOMY MOATBEPKICHUIO B
MOpsiIKE, TPETyCMOTPEHHOM 3aKOHOM U MHBIMU MIPABOBBIMH AKTaMHU.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercst mpojaxka ToBapa (BBIONTHEHHE pPabOTHI, OKa3aHHE YCIyTHd), B TOM YHCIE
HMITOPTHOTO ToBapa (paboThl, yciyr), 0e3 wuHpopManmuu 00 00s3aTeIbHOM IOATBEPKICHUH €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

(. 4 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mnpojaaxka ToBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COJEPKALLETO
nH(pOpMALIMIO, 332 pacIpOCTpaHEHHE KOTOPOH MpeaycCMOTpeHa aJMUHUCTPATUBHAS WJIM YTrOJOBHAA
OTBETCTBEHHOCT.

(m. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecam ycraHOBiE€HO, 4YTO TMpU COOJIOJEHUU IOTPEOUTENEM YCTAHOBJIEHHBIX IPABHI
UCIIOJIb30BAaHUs, XPAHCHUS WJIM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH NPUYHMHSAET WIA MOXKET
NPUYMHNATE BpEX JKU3HU, 370POBBI0 M MMYILECTBY MOTPEOUTEINSI, OKPYXKAIOIIEH Cpeae, M3rOTOBUTEIH
(McroTHUTE b, TPOJIaBEl]) 0053aH HE3aMETUTEIBHO NMPHUOCTAHOBUTH €r0 MPOU3BOJICTBO (pealln3aluio)
710 yCTpaHEHUs! IPUYHH Bpe/Ia, a B HEOOXOAUMBIX CITydasiX MPHHITH MEPHI TI0 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT OoTpedutes (moTpeduTeneii).

Ecnu npuyunHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEIb (MCIIOJIHUTENH) 00s3aH CHATh TaKOM
ToBap (paboTy, yciyry) ¢ mpousBojcTBa. [Ipy HEBBIOJIHEHWH W3TOTOBUTENEM (MCIIOJIHUTEIEM) STOU
00sI3aHHOCTH YIIOJTHOMOYCHHBIN (henepabHblii OpraH HCIOJHUTEIBHON BIIACTH MPUHUMACT MEPHI IO
OT3BIBY Takoro ToBapa (paboThl, YCIYrM) C BHYTPEHHErO pbIHKa M (WJIH) OT MOTpeOUTENs WU
notpedutenei B Mopsiike, yCTAaHOBIEHHOM 3aKOHOATeIbcTBOM Poccuiickoit denepanuu.

(B pen. DenepanbHbIx 3aK0oHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUUMHEHHBIE MMOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paOoThl, YCIyrH), MOMJIEKAT
BO3MEIICHUIO N3TOTOBUTENEM (MCIIOJIHUTEIIEM) B TIOJIHOM 00BhEME.

6. YTpatun cuny. - @enepanbublit 3akoH oT 21.12.2004 N 171-D3.

Cratba 8. paBo notpebutena Ha uHdopmauuo o6 usroroBuTtene (UcnosHuTene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. I[TorpeGuTens BpaBe NOTpeOOBATh MPEJOCTABIEHUS HEOOXOIUMON U IOCTOBEPHON HH(pOpMaIMU
00 uzrotoBurene (MCHOIHUTENE, IPOAABIIE), pEXKUME €ro paboThl U peaIu3yeMbIX UM ToBapax (padorax,
ycayrax).

2. VYkazaHHasg B MyHKTe | Hacrosied cratbu MHQOpMAIMS B HArJISAHOW M JOCTYNMHOHN (opme
JIOBOJIUTCSL 10 CBEICHUS MOTpeOuTeNeil MpH 3aKiII0OUYeHUH JOTOBOPOB KYIUIM-TIPOJAKH M JIOTOBOPOB O
BBITIOJTHEHUH PAbOT (OKa3aHWUM YCIYT) CIoco0aMu, MPUHATHIMUA B OTACIBHBIX chepax oOCTyKMBaHUS
notpeOuTeneii, Ha PycCKOM fI3bIKE€, a JIOTOJHUTENBHO, MO0 YCMOTPEHHUIO M3rOTOBUTEINS (MCIIOJHUTEI,
MpOJIaBla), Ha TOCYJapPCTBEHHBIX A3bIKax cyobekToB Poccuiickoit denepannu U pogHbIX sI3bIKaX HApPOJOB
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 14.02.2024

Poccuiickoit ®enepanuu.

3. YromHOMOYEHHAas OpraHn3alys WM YIIOJTHOMOYCHHBIH WHIMBHIYJIHBIN TPEAPUHIMATEIH 10
TpeOoOBaHUIO TOTpeOUTENsT 00s3aHBI MPEJOCTABUTH MOATBEPIKACHHE CBOMX MOTHOMOYHMN, BBITEKAIOIINX
U3 3aKII0YSHHOT0 MMH JIOTOBOPA C M3TOTOBHUTENEM (IIPOJABIIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcdpopmauma o6 usrotoButTene (umcnonHutene, npopasue, Bnagenbue
arperartopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoBuTeNh (MCIIOIHUTEND, TPOJABEI]) 00sI3aH JTOBECTH JIO CBEACHUS MOTpeOuTeNs GupmMeHHOe
HauMEHOBaHHE (HAHMEHOBAaHWE) CBOEH OpraHu3allM, MECTO €€ HaxXOXACHHs (aJpec) U pPexuM ee
pabotsl. [IpoxaBen (MCIIOTHUTENH) pa3MeNIaeT yKa3aHHY0 HH(POPMAIIUIO Ha BEIBECKE.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens (MCHOMHUTENb, NPOAABEl) - HWHAUBUIYAJIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPEOUTENI0 HMHQPOPMAIMIO O TOCYAApCTBEHHOW pErucTpaiud W HauMEHOBaHHUH
3apEerucTPUPOBABILETO €T0 OpraHa.

W3roroBurens (mpojasel]) o0s3aH JTOBECTU /10 CBEJEHUS NOTpeOUTens pUpMEHHOE HAaUMEHOBaHHE
(HaMMEHOBaHUE), MECTO HaxXOXKIEHMs (azpec) W peKuM pabOThl YIOJIHOMOYEHHOW OpPraHu3aluu WU
YIIOJIHOMOYEHHOT'0 UHAUBUAYAJIBHOTO MIPEIIPUHIUMATES.

(a63an BBenneH denepanibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aliis Wik YIOJIHOMOYEHHBIN MHIWBUIYadbHBIA NPEANPUHUMATEND B
ciydae oOpamieHusi ToTpeduTens o0s3aHBI JTIOBECTH JO €ro cBelaeHus wuHbopmamuoo o cebe u
u3rotoButene (mpojasiie) (pupMeHHOE HaMMEHOBaHHME (HAaMMEHOBAHHE), MECTO HAaXOXJeHUs (aapec),
pPEeXUM pabOThI, TOCYAAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3alliCH O CO3JaHUU IOPHIUYECKOTO JIUIA,
dbamMunno, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIapCTBEHHBIM PErHCTPAllMOHHBIM HOMEp 3allucH O
rOCYJapCTBEHHON perucTpanuy (U3NIEecKOro JIMIA B Ka4eCTBE WHAMBHIYAIBHOTO MPEIIPUHUMATEIS).
YnonHOMOYeHHAs] OpraHu3alus WU YIOJHOMOYEHHBI WHIUBUAYATbHBIA MpeINpHUHUMATEIh BIIPaBe
JIOBECTH IO CBEJICHHSI MOTpeduTeNeil MHPOPMAaLnIo 0 cede TTOCPECTBOM €€ pa3MeIIeHUs] Ha CBOEM CalTe
B HMH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "MHTepHeT", uHbopManuioo 00 H3rOTOBUTENE
(mpoaBIie) MOCPEACTBOM pa3MelIeHHsT Ha CBOEM caiiTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHOMN
CeTH "NuTepuer” CCBUIKH Ha CTPaHUILY caira U3TOTOBUTENSA (mponasia) B
WH(pOpMAIMOHHO-TEIEKOMMYHUKAITMOHHOW  cetn  "MHTepHer", coxaepxamiylo uHdopmanuio 00
U3roToBuTENe (IPOAABIIE).

(m. 1.1 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JIO CBEAEHHUS NOTpeOuTeneil mHpopmanuoo o cedbe u
npojasue (ucrosHutene) (GpupMeHHOEe HaMMEHOBaHUE (HAaMMEHOBAHME), MECTO HaxOXAeHHs (aapec),
peXuUM pabOThl, TOCYAAPCTBEHHBI PETUCTPALIMOHHBIM HOMEp 3alKCU O CO3JAaHUHU FOPUIMYECKOTO JIMIIA,
dbamMuinio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIJapCTBEHHBIM PErucTpallMOHHBIM HOMEp 3allucd O
rOCYJJapCTBEHHOM perucrpannu (u3n4ecKoro Juia B Ka4eCTBE WHAWBUYAIBHOTO NpeANpPHHUMATENs), a
Takke 00 MMeEIoIUXCsl M3MEHEHUSX B yKa3aHHOM uH(popMauuu. Branenen arperatopa J0OBOAMT [0
cBelleHUs noTpeduTenei nudopmaiuio o cede 1 npojasiie (UCIOTHUTENE) TOCPEICTBOM €€ Pa3MEIleHUs
Ha CBOMX caiiTe U (W) CTpaHMIIe caiiTa B ”HPOPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM ceT "MHTepHeT".
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 14.02.2024

Wudopmanuio o mpoaaBue (UCIONHUTENE) BIAJENEl] arperatopa BIpaBe JIOBECTH JO CBEACHUS
norpeOuTeneil MOCpeACTBOM  pa3MEIleHUs Ha CBOMX caiite W (MiaM) cTpaHule cadTa B
MH(POPMALIMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHeT" CChUIKM Ha CalT mpojaBUa (MCIIOIHUTEIS)
B HH(OPMAIIMOHHO-TEJICKOMMYHHKAITMOHHOM ceTH "MHTepHeT".

(n. 1.2 BBenen denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.3. IlpomaBen (McrogHUTENb) 00sA3aH IMPEIOCTaBUTh BIAJAENbIly arperaropa M pa3MecTHTh Ha
CBOEM caiiTe B WH(POPMAIMOHHO-TEJICKOMMYHUKAMOHHOW cetn "MHTepHer" (IIpH €ro HaJlW4uM)
JOCTOBEpHYIO HMH(popManuio o cebe, ykazaHHYl0 B IyHKTe 1.2 Hacrosiueil cratbu. B cimywae, eciu
UMEIOTCS WM3MEHEHHMs B TakoW HWH(OpPMAaLWH, MpoAaBel (MCIOMHHUTENb) O0sf3aH B TEYCHHUE OIHOTO
pabouero AHsS C MOMEHTAa BHECEHHMs B Hee H3MEHEHHMH COOOLIUTH BIAJENbIly arperaropa o0 3THX
U3MEHEHHMSX M Pa3MECTUTh HUX Ha CBOEM caidTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"Unrepuer" (npu ero Hamuuuu). Brnagenen arperaropa 00s13aH BHECTH 3TH U3MEHEHHUS B MH(POPMAIIUIO O
npojaBie (MCHOJTHHUTENE) B TEYEHUE OJHOTO Paboyero JHs, €CIM pa3MelleHue yKa3aHHOW MH(POpMauu
OCYLIECTBIsICTCS Ha caiiTe Biaaenblla arperaropa M (MiIM) €ro CTpaHulle caiTa B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "UHTepHeTt".

(m. 1.3 BBenen denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecnum BUJ JIeATENbHOCTH, OCYIIECTBISEMBbIM H3rOTOBUTENIEM (HCIIOJHUTENEM, IPOJABLIOM),
MOJUICKUT JIMLIEH3UPOBAHUIO M (WJIM) WCIONHHUTENh HMMEET TOCYIApCTBEHHYIO AaKKPEAMTAIHIO, [0
CBCACHUA HOTpe6I/ITCJI$[ JOJIDKHaA OLITH JOBCACHA I/IH(l)OpMaIII/Iﬂ O BHAC ACATCIBHOCTH H3IOTOBHTCIIA
(McnonHUTENs, TMPOAABLA), HOMEPE JHIEH3UH M (MJIM) HOMEpE CBUAETEIHCTBA O TOCYAAPCTBEHHOW
aKKpeIUTaIl1, CPOKaxX JCHCTBHS YKa3aHHBIX JIMIEH3UU U (W) CBHIIETEIBCTBA, a TakKe HH(PopMaIus 0o
oprase, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MJIH) CBHICTEIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. adopmarus, nperycMOTpeHHast MyHKTaMu 1 ¥ 2 HacToALIeH cTaThy, T0JIKHA OBIThH IOBEJIEHA J10
CBEICHUS MOTpeOuTENEN TakKe IPHU OCYIECTBICHUH TOPTOBIJIN, OBITOBOTO U MHBIX BUI0B 00CITYKUBaHUS
notpeOuTeneil BO BpeMEHHBIX MOMELICHUSAX, Ha IpMapKax, ¢ JOTKOB U B APYTHX CIydasiX, €CIIU TOPTrOBII,
ObBITOBOE M MHBIE BHUIBl OOCIY)XMBaHMsS NOTpPeOUTENEH OCYIIECTBISIOTCS BHE IOCTOSIHHOIO MecTa
HaXO0XKJICHUS MPOAaBLA (UCIIOTHUTEI).

CraTtba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. U3rotoBuTenb (MCHOTHUTENb, MPOJABEl]) 0053aH CBOEBPEMEHHO MPEAOCTABIATh MOTPEOUTEINIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(pOpManMi O ToBapax (padoTax, yciayrax), 0OECIEUYHBAIOIIYIO
BO3MOXXHOCTh HX MPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb H
crocoObl oBefieHUs1 MHpopMaIuu 10 noTpeduTens ycraHaBinuBaroTcs [IpaButenbctBoM Poccuiickoii
denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJIKHA COAEPKaTh:

HAaUMEHOBAHME TEXHUYECKOTO pErjJaMeHTa WIM MHOE YCTAaHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepanin 0 TEXHUYECKOM PETYIUPOBAHUU M CBHJICTEILCTBYIONIEE 00 00sS3aTEIHHOM
MOJITBEPKIEHUH COOTBETCTBHUS TOBapa 0003HAUCHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBe/IeHUSI 00 OCHOBHBIX IOTPEOUTENHCKUX CBOMCTBAaX TOBapoB (paboOT, yciyr), B OTHOLIECHHH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 14.02.2024

MPOJYKTOB TMUTAHUSI CBEACHHS O COCTaBe (B TOM YHWCJIC HaWMMEHOBAHHE HCIIOJIB30BAHHBIX B IMPOIIECCE
W3TOTOBIICHHSI TIPOIYKTOB MUTAHUS MMUIIEBBIX T00ABOK, OMOJOTHYECKU aKTUBHBIX J100aBOK, HHPOPMAITUs
O HaJlW4YMd B  TOPOAYKTaX  NHUTAHUS  KOMIIOHCHTOB,  TIOJYYEHHBIX C  [PUMCHCHHEM
TCHHO-UH)XCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B Cllydae, €CJIM COJCpKaHUE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTABJIICT OoJiee JCBSATH JCCITHIX MPOICHTA), MUIICBON IIEHHOCTH,
Ha3HAYCHUH, 00 YCIOBHUAX MPUMEHECHUS W XPAHCHUS MPOMYKTOB MUTAHUS, O CHOCO0aX HM3TOTOBJICHUS
TOTOBBIX OO, Bece (0OBEME), JAare W MECTe M3TOTOBIICHUS M YHNaKOBKH (pac(acoBKH) MPOAYKTOB
MUTAHUs, & TAKXKE CBEJICHUS O MPOTHBOITOKA3AHUSX JUIS MX MPUMEHEHHS TIPU OT/ACIbHBIX 3a00JICBaHUSIX.
[Tepeuens ToBapoB (paboT, yciayr), HHPOpMAIUS 0 KOTOPBIX JOJHKHA COACPKATh MPOTUBOTIOKA3AHUS IS
UX TPUMEHEHUS TIpU OTACIbHBIX 3a0osieBaHUsX, yTBepkaaercs IIpaBurenbctBoMm Poccwuiickoit
®denepaunu;

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IeHy B pyOJIsIX W ycloBHS HpuUOOpeTeHus ToBapoB (padoT, yCiIyr), B TOM YHCJIE€ HpPU OIJaTe
TOBapoB (paboT, yCIIyr) yepe3 OIpeAeTCHHOE BpeMs IOCIe HX Iepenadd (BBIMOIHEHUS, OKa3aHH)
NOTPEOUTENIO, TIOJHYI0 CyMMY, IMOJJICKAIIYIO BHIIJIATEe MOTpeOuTeNeM, W rpaduK IMOTamieHus STON
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTHHHBINA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiia ¥ yciuoBus 3¢ (HEeKTUBHOTO U 6€30MaCHOT0 UCIIOIb30BaHMSI TOBAPOB (padoT, yciyr);

uHpopManuio 06 HepreTrueckoi 3p(HeKTHBHOCTH TOBApPOB, B OTHOLICHUH KOTOPBIX TPEOOBAaHHE O
HJIMYMU TaKOM MH(OPMAIIUK OINPEIeIEHO B COOTBETCTBUM C 3aKOHO/IATEIILCTBOM 00 3HEprocOepexeHun
Y O TIOBBIIICHUH YHEPTeTUIECKOH 3()(HEeKTUBHOCTH;

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJTH CPOK TOJTHOCTH TOBApOB (paboT), YCTAaHOBJICHHBIM B COOTBETCTBUM C HACTOSIIIM
3aK0HOM, a TaKXKe CBEJACHHS O HEOOXOIUMBIX NEHCTBUSX MOTPEOUTENS MO UCTEYEHUN YKA3aHHBIX CPOKOB
Y BO3MO>KHBIX ITOCJIEJCTBUSX ITPU HEBBIIIOJIHEHUH TAKUX JEHCTBUH, €CIM TOBaphl (padOThI) O UCTEYEHUH
yKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTH ISl KM3HU, 37J0POBbS U UMYIIECTBA MOTPEOUTENS WIH
CTAaHOBATCA HCOPUTOAHBIMU IJIA UCITOJIB30BAHUA IO HA3HAYCHUIO,

aapec (MeCTO HaxoOXJaeHus), (QUPMEHHOE HaMMEHOBaHHWE (HAMMEHOBAHHE) W3TOTOBUTEIS
(ucrionHUTENS, MPOJAABILA), YIOJHOMOYEHHOW OpraHW3aluy WIH YIOJHOMOYEHHOTO WHAMBHAYaJbHOTO
IpeaNpUHUMATEINS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopmanuio 00 00s3aTeIbHOM TOATBEPKACHUU COOTBETCTBHS TOBapoB (pabot, yciyr),
YKa3aHHBIX B IYHKTE 4 CTaTbU 7 HACTOAILErO 3aKOHA;
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(pOpPMAaLIKIO O MpaBUiIax MPOAaKd TOBAPOB (BBIMOJIHEHUS pabOT, OKa3aHUs yCiyr);

yKa3zaHHE€ Ha KOHKPETHOE JUI0, KOTOpoe OyIeT BBINOJNHATH PabOTy (OKa3bplBaTh YCIYry), H
MH(}OPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUEeHUe, UCXO/Isl U3 XapaKTepa padoThl (YCIyru);
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(ab3an BBeneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

yKa3aHHE Ha HMCIIOJIb30BaHNE (POHOTpaMM MPHU OKa3aHWUU PA3BICKATEIbHBIX YCIYT HCIIOIHUTEISIMH
MY3BIKQIBHBIX TPOU3BEICHUN.
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnmu mpuoOperaembiii moTtpedutesnieM ToBap ObLT B YHNOTPEOJEHWH WIM B HEM YCTPAHSICA
HEJIOCTATOK (HEIOCTAaTKH), HOTPEOUTENIO JOKHA OBITh IIpeocTaBiieHa HHGopMaIys 00 3TOM.

3. Mudopmamnusi, npeayCMOTpEHHAsT ITYHKTOM 2 HACTOSIIEH CTaTbH, NOBOJUTCA /O CBEIACHUS
norpeOuTeneil B TEXHUYECKOM JOKyMEHTalluy, IpuiaraeModl K ToBapaMm (paboram, yciayram), Ha
STHKETKAaX, MAapKHUPOBKOW HJIM HMHBIM CIIOCOOOM, NMPHHSATHIM JJISi OTACIBHBIX BHIOB TOBapoB (pador,
yeayr). MHdopmanus o0 00s3aTeIbHOM IOATBEPKACHUU COOTBETCTBUS TOBApOB IIPEICTaBISETCA B
MOpAJIKE M cHocobaMM, KOTOpBIE YCTaHOBJIEHBI 3aKoHoAarenbcTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM PeryJIMpOBaHUM, U BKJIIOYACT B ce0sl CBEACHUS O HOMEpE JOKYMEHTA, MOATBEP)KIAIOIIEro
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUSA U 00 OpraHu3aluu, €ro BbIJaBIICH.

(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03arr yrpatui cuity. - @eaepanbubiit 3akoH ot 21.12.2004 N 171-D3.
Cratba 11. Pexxum paboTbl npoaaBsua (MCNOSHUTENS)

1. Pexxum paboThl TOCYAapCTBEHHBIX, MYHUITUTIAILHBIX OPTaHU3AIMA TOPTOBJIH, OBITOBOTO U MHBIX
BUJIOB OOCIY)KMBAaHUS TMOTPEOHUTENEH YCTaHABIMBAECTCA IO PEIICHUIO COOTBETCTBEHHO OpPraHOB
WCIIOJTHUTEIIEHOM BiIacTH CyObeKkTOB Poccuiickoit deepainuu 1 OpraHoB MECTHOTO CAMOYIIPABIICHUS.

2. PesxuM paOoThl OpraHu3alui, OCYIIECTBISIONUX AEATEIbHOCTh B ¢(hepax TOProBoro, OLITOBOTO
U UHBIX BUJOB OOCITYXKUBaHUS MOTpeOUTENECH U HE yKa3aHHBIX B MyHKTE | HACTOSIIEH CTaThbU, a TaKXKe
VHJUBHUYaJIbHBIX IIPEANPUHUMATEIIECH YCTAHABIMBAETCSA UMU CAMOCTOSTENBHO.

3. Pexxum paboTel mpopaBia (MCIOIHUTENS) JOBOAUTCS IO CBEIEHUS MOTpeOuTEeNed M JOIKEH
COOTBETCTBOBATH YCTAHOBIECHHOMY.

Ctatbsa 12. OTBEeTCTBEHHOCTb U3roTOBUTENSA (MCNONHUTENA, NpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexaiyro nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. DenepanbHbIx 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnu morpebutento HE MpenoCTaBlieHAa BO3MOXKHOCTh HE3aMEUIMTENBHO TMONYYUTh MIpU
3aKJIIOYEHUN JIOTOBOpa MH(pOpMalio o ToBape (padoTe, ycayre), OH BIpaBe MOTpeOoBaTh OT MpojaBlia
(ucmoHUTENS) BO3MEIICHUS YOBITKOB, TPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOYECHUS
JIOTOBOpA, a €CJIH JOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKA3aThCS OT €ro MCIOJHEHUS M MOTpeOOBaTh
BO3BpaTa YIUTAu€HHOM 32 TOBap CYMMBI M BOSMEIIEHUS APYTUX YOBITKOB.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIONHEHUs I0TOBOpa MOTpeOUTeNbh 00s3aH BO3BPATUThH TOBAp (PE3yNbTaT padoTHI,
YCIIYTH, €CJIH 5TO BO3MOXKHO I10 UX XapaKTepy) Mpo1aBiy (MCIIOJHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 14.02.2024

2. llpomaBen (MCHOJHUTENB), HE MPENOCTABUBIIMM IOKYNATENIO IIOJHOM W JIOCTOBEPHOMU
nHpopManuu o ToBape (paboTte, yciayre), HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO TTyHKTamMu 1 - 4
crarbu 18 mnm nmyHkrom 1 crateu 29 Hacrosiiero 3akoHa, 3a HEJIOCTaTKH ToBapa (paboTbl, YCIYIH),
BO3HUKIIIKE TI0CIIE €ro NepeJadyn NoTPeOUTENI0 BCISACTBUE OTCYTCTBUS y HEr0 TaKOH MH(OpMaIH.

(1. 2 BBereH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bmanemen arperaropa, NpeIOCTaBUBIIMK IOTPEOMTENIO HEIOCTOBEPHYIO WIIM HEMOJIHYIO
uHpopManuio o ToBape (yciayre) Wid IpojaaBle (MCIOJTHHUTENE), HA OCHOBAaHUU KOTOPOIl moTpeduTenem
ObLT 3aKIIOYEH JOTOBOP KYIUIM-TIPOJAXKH (IOTOBOP BO3ME3IHOTO OKa3aHHs YCIYr) C IPOJAaBIIOM
(McToNTHUTEIEM), HECEeT OTBETCTBEHHOCTh 3a YOBITKH, TPUYUHEHHBIE TOTPEOUTENI0 BCJICICTBUC
IPEJOCTABICHUS MY TaKOH HH(POPMAIHH.

Ecin nHOE HE MNpeayCMOTPEHO COIJIAIIEHHEM MEXAY BIIAJEIbLEM arperaropa M IpoJaBLOM
(ucronHMUTENIEM) WJIM HE BBITEKaeT U3 CYIIECTBA OTHOIICHUNW MEXIy HHMH, OTBETCTBEHHOCTH 3a
WCTIOJIHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPeOUTENeM € MpoAaBLOM (UCIIOJHUTENIEM) Ha OCHOBAaHUHU
MIPEIOCTaBIEHHON BiaJenblieM arperaropa wuHdopmamuu o ToBape (yclyre) WIH THpOJAAaBIe
(ucnosHUTENE), @ TaKXKE 3a COONIIOACHHUE IMpaB MOTPeOUTENCH, HApYIIEHHBIX B PE3yJbTaTe Nepenaydu
MOTpeOUTENt0 ToBapa (yClIyru) HEHaJJeKallero KadecTBa M oOMEHa HEMpOJOBOJILCTBEHHOTO TOBapa
HaJJIeXkKalllero KayecTBa Ha aHaJOTUYHbIN TOBap, HECET Mpo/iaBell (MCIIOTHUTEND).

Brmagenen arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHBIE IOTPEOUTEINIO
BCJICICTBHE IIPEIOCTABICHUS €My HEIOCTOBEPHOM MM HENOJHON MH(popManmuu o ToBape (yciyre), B
ciydae, eCIl BJaJieliel] arperaropa He u3MeHseT mH(opMauuio o ToBape (yciyre), MpeaoCTaBICHHYIO
OPOJABIOM (MCHOJIHUTEIEM) U  COJCPXKALIYIOCS B MPEIOKCHUHM O 3aKIIOYEHHH JIOTOBOpa
KYIUTH-TIPOJIa’KH (IOTOBOPA BO3ME3THOTO OKa3aHUs YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. IlotpeOuTens BHpaBe NMperbsIBUTh TpeOOBAaHUE K BIIAJAEIBILYy arperaropa o BO3BpaTe CyMMBbI
MIPOM3BEJICHHON MM NpeaBapUTENbHON omaTel ToBapa (ycnyru). Bmanenen arperatopa Bo3Bpaliaer
CyMMYy IOJIyY€HHOH UM IpeIBapUTEIbHON OIUIaThl TOBapa (YCIyrd) B TEUEHHME JECATU KaJeHIapHBIX
THEH Cco JHS TNpPeNbsBICHUS NOTpPeOUTENEeM TaKoro TpeOOBaHMUS NpPU OJHOBPEMEHHOM HATWYHMU
CIIEYIOIUX YCIOBUI:

ToBap (ycnyra), B OTHOIIEHHWH KOTOPOro IOTPEOUTENIeM BHECEHA IpeaBapHUTeNbHas OIllaTa Ha
0aHKOBCKHUH CUeT Bia/ieNblia arperaropa, He nepeaH NoTpeOUTeNIo B CPOK (yCayra He OKa3aHa B CPOK);

MOTpeOUTENs HANpPaBWJI MPOJABIy (MCIOJHUTENO) yBeAOMIIEHHE 00 OTKa3e OT WCIHOJHEHUS
JI0rOBOpa KYIUTU-TIPOJAXKH (JOrOBOpa BO3ME3HOI0 OKa3aHMs YCIIYT) B CBSI3U C HapyLIEHUEM MPOJaBLOM
(ucnionHUTENEM) 0053aTENLCTBA NIEPENATh TOBAP (0KA3aTh YCIYTy) B YCTAHOBJIEHHBIN CPOK.

Hapsiny c¢ TpeOoBaHweM O BO3BpaTe CyMMBbI MpEABAPUTEIBHONW OIUIaThl ToBapa (YCIYTH)
MOTPEOUTENh ~ HANpPaBIIIeT  BIQJACTBIly arperatopa MOJATBEP)KJICHHUE  HANpPABICHUS  IPOJABILY
(MCTIONMHUTENIO) YBEOOMIIEHUS 00 OTKa3e OT HCIOJIHEHHs] JOTOBOpa KYIUTHU-TIPOAaKu (J0roBopa
BO3ME3THOTO OKA3aHHS YCIYT).

Eciu wHOE HE TpeayCMOTPEHO YCIOBHUSMH IOJI30BATENLCKOTO WM WHOTO COTJIAIICHUS
MmoTpeOUTeNs ¢ BIIAAEIBIIEM arperaropa, yBEAOMIIGHHE TpOJaBly (MCIOJHHUTEN0) 00 OTKa3e OT
WCIIOJIHEHUST JIOTOBOpa KYIUIM-TIPOJAXXH (JOrOoBOpa BO3ME3JAHOTO OKAa3aHUS YCIYr) MOXKET OBITh
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HAIIPaBJICHO BJIAJIEIIbIly arperaTopa, KOTOpblil 00513aH HAlIPaBUTh €ro NPOoJaBLy (MCIIOIHUTEIO).
(. 2.2 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B IIyHKTE 2.2 HacCTOSIILEN CTaThH, BiaJelel] arperaropa BIpaBe 0TKa3aTh
HOTPEOUTENI0 B BO3BpaTe CYMMbl MpEABAPUTENbHON OIUIaThl TOBapa (yClIyru) HOpHU IOIYYEHUH OT
npoaaBna (MCIOJHUTENS) MOJATBEPKACHUS TPUHATHUS MOTpeOUTEeNeM ToBapa (OKa3aHUS YCIYyTH) NpH
YCIIOBHMH, YTO KOIIMSI TAKOT'O MOATBEP)KICHUs ObliIa HalpaBlIeHa BiaJelIblieM arperaTopa noTpeouTemo B
TEYEHME JIECATU KAJICHJAPHBIX AHEW CO JIHS MOJIY4YEHMs BIaJEIbLEM arperaropa TpeOoBaHMs O BO3BpaTe
CYMMBI IpEIBApUTEIbHON oOmuIaThl ToBapa (yciayru). B ciydae Hecorsmacuss mnorpedutens c
NPEJCTaBICHHBIMHA BJIAJICNBIEM arperaropa J0Ka3aTeNbCTBAMU TPHUHIATHA TOTpeOUTENeM ToBapa
(oxazaHust yciyru) MoTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMbl IIPOM3BEIEHHONH UM
IpeBapUTENILHON OIJIaThl TOBapa (yCciayru) B CyaeOHOM MOpPSIKE.

(. 2.3 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuynHEHUM BpeAa >KU3HHU, 3J0POBBI0 W UMYILIECTBY TIOTPEOUTENS BCIIEJICTBUE
HEMpPEeOCTaBICHUSI eMy MOJHOW U JOCTOBEpHON mHpopManuu o ToBape (padote, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEIICHUS TAKOT'O Bpeja B MOPSAKE, MPEIyCMOTPEHHOM CTaThel 14 HacTosAIero
3aKkoHa, B TOM UYHCJIE€ TMOJHOTO BO3MEIIECHUS YOBITKOB, MPUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
HAXOJSIIMMCS B COOCTBEHHOCTH (BJIQJICHUH ) IIOTPEOUTEIIS.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUH TpeOOBaHUI TMOTPEOUTENE O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHON MM HENOCTaTOYHO IMOJHOW HH(opMalueil o toBape (padorte, yciayre), HEOOXOIUMO
UCXOJUTh W3 TPEANOIOKEHUSI 00 OTCYTCTBHHM y MOTPEOUTEINs CIEUAIBHBIX MMO3HAHUN O CBOMCTBAaxX U
XapaKTepUCTHKaX ToBapa (paboThl, yCIyrH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb WU3rotoBuTensa (UcCNonHWTens, npoAaasua,
YMNOJTHOMOYEHHOW opraHusauuu nnun YNOSIHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpebutenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npaB morpeduTeneil H3roToBUTENb (MCHOIHUTENb, MPOJaBell, YIOIHOMOYEHHAs
OpraHM3alys WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIH MpeNNpUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, PEYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOUTENI0, MOAIEKAT
BO3MEIIICHHIO B TTOJTHOM CyMME CBEPX HEYCTOWKH (TI€HHU), YCTAHOBJIECHHOMN 3aKOHOM MJIM JIOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnara HeycTo¥iku (TI€HHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIS
(ucrionHUTENS, MPOJABLA, YIOJIHOMOUYEHHYIO OPTaHU3alMI0 MM YIOJHOMOYEHHOTO WHIUBUAYAIBHOIO
MpeaNpUHUMATENS, UMIIOPTEPA) OT HUCIIOJIHEHUS BO3JI0KEHHBIX Ha HETro 00s3aTeNbCTB B HAType Iepes
noTpeOUTENEM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. I3roToBUTENH (I/ICHOJ'IHI/ITCJ'IB, npoaaBcl, YIIOJJHOMOYCHHAs OpraHu3anusa UJiin YHOJIHOMO‘{eHHLIf/'I
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UHJUBUAYAJIbHBIN IPEeIIPUHUMATENb, UMIIOPTEP) OCBOO0XKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE
00513aTeNIbCTB MM 332 HEHAAJIeXKalllee MCIOJIHEHHE O00S3aTeNIbCTB, €CIIU JIOKAXKET, YTO HEUCIOJIHEHUE
00s13aTeNbCTB MM MX HEHAJAJIEXkKalllee HCIOJIHEHUE MPOM30IIIO BCIEACTBHE HEMPEOJOIMMON CHIIBI, a

TaK)Ke 110 MHBIM OCHOBAHHSM, ITPETyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpebGoBanusi moTpedbuTens 00 yruiare HEYCTOWKHM (TEeHH), MPETyCMOTPEHHON 3aKOHOM WM
JOTOBOPOM, TIOJIEKAT YIOBJIETBOPEHHUIO H3TOTOBUTEIIEM (MCIIOIHUTEIIEM, IPOJABIIOM, YIOTHOMOYEHHOM
OpraHu3alyieii WIM YIOJHOMOYCHHBIM WHAMBHUIYAIBHBIM NpPEANPUHUMATEIEM, HMIIOPTEPOM) B
J0OPOBOJIBHOM TIOPSITIKE.

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6. Ilpu ynOOBIETBOPEHHUH CYAOM TpeOOBaHMI TOTPEOUTENS, YCTAHOBJICHHBIX 33aKOHOM, CYII
B3BICKUBACT C W3rOTOBUTENS (MCIOJHHUTENS, TMPOJABIA, YIOJIHOMOYCHHOW OpraHU3ald MU
VIIOJHOMOYCHHOTO  WHJWBHIYaJbHOTO MPEANPUHUMATEINA, WMIIOPTepa) 3a HECOONIOJICHHE B
JTOOPOBOJIBHOM TIOPSIIKE YIIOBJICTBOPEHHs TpeOoBaHUMU moTpeOuTens mrtpad B pa3Mepe NATHACCAT
MIPOLIEHTOB OT CYMMBI, IPUCYKICHHOU CY/IOM B TIOJIb3Y MOTPEOUTEIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecin ¢ 3asBiieHHeM B 3alIUTy IpaB MOTPEOWTENs BBICTYMAIOT OOIICCTBEHHBIE OOBCIMHCHUS
notpeduTeneil (MX accolMalny, CO3bl) WIM OPraHbl MECTHOTO CaMOYIPABJICHHUS, MAThAECAT MPOLICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTCs] yKa3aHHBIM O0BbETUHEHUSAM (MX aCCOLHMAIMAM, COI03aM)
WA OpraHaMm.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIA BCreacTteue
HepocTaTKoOB ToBapa (paboThl, ycnyru)

1. Bpen, npuyMHEHHBIH KU3HU, 370POBBI0 WM HMMYIIECTBY MOTPEOUTENs BCIEACTBHE
KOHCTPYKTUBHBIX, IPOM3BOJICTBEHHBIX, PELIENITYPHBIX MM UHBIX HEJIOCTATKOB TOBapa (paboThl, yCIyTrH),
MOJUIEKHUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEIIEHHS Bpela, IPUUYNHEHHOTO BCIEACTBHE HEJOCTATKOB TOBapa (paboThl,
YCIIYTH), TMPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJ OH B JOTOBOPHBIX
OTHOIICHHUSX C MPOJABIOM (MCIIOTHUTENEM) HIIU HET.

3. Bpen, npuunHEeHHbIN KU3HU, 3J0POBBIO WM UMYIIECTBY MOTPEOUTENS, OIIEKUT BO3ZMEIEHUIO,
€CITU BpeJl IPUYMHEH B TEUEHHE YCTAaHOBJIEHHOTO CPOKa CIIYKOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu Ha TtoBap (pe3ynbTaT paboOThI) JOJKEH OBITh YCTAHOBJIIEH B COOTBETCTBHHM C MyHKTamu 2, 4
CTaTbu 5 HACTOALIETO0 3aKOHAa CPOK CIYXObl MJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
oTpeOuTeNt0 He Oblila MIPEeI0CTaBIIEHA MTOJIHASA U I0CTOBEpHAs MH(OpPMALIUs O CPOKE CIIYKObI HJIU CPOKE
TOAHOCTH, OO MOTpeOUTENs HEe ObUI MPOMH(POPMUPOBAH O HEOOXOAMMBIX NEHCTBHUAX MO HCTEYEHUHU
CpOKa CIy)KOBI HJIM CpOKa TOJHOCTH W BO3MOXKHBIX IOCJIEICTBHUSAX TMPHU HEBBITOJHEHUH YKa3aHHBIX
neiicTBui, 160 ToBap (pe3yabTaT pabOTh) MO UCTEYEHUU 3THUX CPOKOB MPEACTABISAET OMACHOCTbH IS
KW3HH U 37I0POBbSI, BPE/I MOJICKUT BO3ZMEIICHUIO HE3aBHCUMO OT BPEMEHH €T0 MPHIUHECHHS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € TyHKTOM | CTaThu 5 HacTOsMmero 3aKkoHa U3rOTOBUTENH (MCTIOJHUTEND) HE
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YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIyXObI, Bpe/] MOUIEKUT BOSMEILICHHUIO B CIIy4ae €ro NPUUNHEHUS B
TEYEHUE JIECSITHU JIET CO JHA nepeaayn ToBapa (paboTbl) HOTPEOUTENO, a €CIIU JIeHb Iepelayd YCTAaHOBUTh
HEBO3MOKHO, C JaTbl U3rOTOBJIEHUS TOBapa (OKOHYaHMSI BHIIIOJIHEHUS PaOOThI).

Bpen, npuunHeHHBIN BCIIECTBHE HEIOCTATKOB TOBapa, MOJJICKUT BO3MEILEHUIO IMPOAABIOM WU
M3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIECBIIIETO.

Bpez[, HpI/I‘{I/IHeHHHﬁ BCJICACTBHUE HEAOCTATKOB pa6OTI)I WX YCIYTd, IOJICKHUT BO3MCIUICHUIO
HUCIIOJTHUTCIICEM.

4. VzrotoBuTens (UCIIOTHUTENb) HECET OTBETCTBEHHOCTh 32 Bpe, IPUUMHEHHBIHN KU3HU, 310POBbIO
WM UMYIIECTBY MOTPEOUTENS B CBS3H C UCIOJIB30BAaHUEM MaTEpHUaIoB, 000pPYyIOBaHUS, HHCTPYMCHTOB H
UHBIX CPEJCTB, HEOOXOAMMBIX JUIsl MPOU3BOJCTBA TOBAPOB (BBIMOJIHEHUS pPaOOT, OKa3aHUS YCIYT),
HE3aBHUCHUMO OT TOTO, TO3BOJISUT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUH BBISBUTH UX OCOOBIE CBOMCTBA
WJIH HET.

5. UsroroButens (MCIOTHUTENb, TMPOJABEI) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CITH JOKaXeT,
YTO BpeJ MIPUYUHEH BCJIECJICTBUE HEMPEOJOTUMOM CHIIBI WM HAPYIICHUS MOTpeOUTesIeM yCTaHOBICHHBIX
MIPaBUJI UCIIOJI30BAHUS, XPAaHEHUS WX TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCIyTH).

Cratbsa 15. KomneHcaumsa mopanbHOro Bpeaa

MopanpHblii  Bpel, NPUYMHCHHBIM IMMOTPEOUTENI0 BCIEACTBHEC HAPYIICHUS HW3TOTOBUTEIIEM
(MCIOTHHUTETIEM, IPOIABIIOM, YIIOJIHOMOYEHHOM OpraHM3arue WA YIIOJIHOMOYEHHBIM
WHIVUBUIYIBHBIM MPEANPUHAMATEIEM, UMIIOPTEPOM) TIPaB MOTPEOUTEINS, TPETYCMOTPCHHBIX 3aKOHAMHU
U TpaBOBBIMH akTaMu Poccuiickoit Depepannu, peryJupyroOliMA OTHOIICHUST B O0JIACTH 3alUTHI MTPaB
moTpeOuTeNel, IMOMICKUT KOMIICHCAIIMM MPUYMHUTEIEM Bpela NpH HAIWMYMKU €ro BHWHBIL. Pa3mep
KOMITIEHCAIIMM MOpPAJbHOTO Bpela OMpelnesseTcss CyAOM U He 3aBUCUT OT pa3Mepa BO3MEIICHUS
UMYIIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHCaHI/ISI MOpPaJIBHOTO Bp€aa OCYHICCTBIACTCA HE3ABUCUMO OT BO3MCUHICHUA UMYIICCTBECHHOI'O
Bpcla U IMOHCCCHHBIX HOTpe6I/ITCJ'IeM Y6BITKOB.

CraTtbAa 16. Hegonyctumble ycnoBus aoroBopa, ywemnsiowme npaBa notpeburens,
3anpetbl M 00A3aHHOCTW, Hanaraemble Ha npoaaBua (McnonHUTens, Bnagenbua
arperaTtopa)

(B pea. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HenomycTuMbIMU YCIOBHMSIMM JOTOBOpa, YIIEMJISIOIIMMU TpaBa MOTPeOUTENs, SBISIOTCS
YCIIOBUS, KOTOpBIE HapyLIalOT IPAaBHJIA, YCTAHOBJIEHHBIE MEKIYHApOJHBIMH J0oroBopaMu Poccuiickoit
®denepan, HACTOALIUM 3aKOHOM, 3aKOHAMHU M NPUHUMAEMbIMH B COOTBETCTBHM C HHUMHU HHBIMU
HOpPMAaTHBHBIMU IIPaBOBBIMU akTamu Poccuiickoit deneparuu, peryIupyonMi OTHOILIEHUS B 001acTH
3alUThHl NpaB notpedureneid. HenomycTuMele ycioBHsl TOroBopa, yHIEMISIOLIME MIpaBa MOTpeOUTE,
HUYTOXHBI.

Ecnu BximrodyeHue B J0roBop YCHOBHﬁ, YIIEMIIAIOIUX ITpaBa HOTpe6I/ITeJ'I$[, IMOBJICKJIO ITPUYUHCHUE
y6LITKOB HOTpe6I/ITe.HIO, OHU MOMJICKAT BO3MCHICHUIO IIPOJaBLIIOM (I/I3FOTOBI/ITCHGM, HUCIIOJTHHUTCIICM,
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UMIIOPTEPOM, BIQJICIBIEM arperaropa) B MOJHOM 00bEME B COOTBETCTBUU CO cTaThell 13 Hacrosmiero
3akoHa.

TpebGoBanre OTpeOUTENSI O BOZMEIICHUH YOBITKOB MOJJICKUT YAOBIECTBOPEHUIO B TEUCHHE JCCATU
JHEH CO JTHA €T0 NMPEIbsABICHUSA.

Koncynsrantlntoc: npumeqanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaIOIIME IEPEUCHb
HEOIYCTUMBIX YCIIOBUM JOrOBOpa, YIIEMIBIIOIIMX IIpaBa IMOTPEOUTENs, pPACIPOCTPAHSIOTCS Ha
OTHOLLIEHUS, BOZHUKIINE U3 PAaHEE 3aKJIFOUEHHBIX JI0TOBOPOB.

2. K HetomyCTUMBIM yCIIOBHSM JOTOBOPA, YIIEMIISIONIIM IIpaBa MOTPEOUTENS], OTHOCITCA:

1) ycnoBusl, KOTOpBIE MPEIOCTABIISIOT MPOJABIYY (M3TOTOBUTENIO, UCIIOJIHUTENIO, YIIOJIHOMOYEHHON
OpraHu3alyy WIK YIOJIHOMOYEHHOMY WHAUBUIAYAIBHOMY IIPEINPUHUMATEI0, UMIIOPTEPY, BIAAEIbIY
arperaropa) NnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHUS 00s3aTelabCTBa WJIM OJHOCTOPOHHEE
M3MEHEHHE YCIIOBHI 00s3arenbcTBa (MpeaMeTa, MEeHbI, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeNneM
yCIOBHI), 3a HCKJIIOYEHUEM CJIYy4aeB, €CIM 3aKOHOM WM HHBIM HOPMAaTHBHBIM IIPaBOBBIM aKTOM
Poccuiickoit deneparnuy npeyCMOTPEHA BO3MOKHOCTD ITPEAOCTABIICHHS IOTOBOPOM TaKOro IIpaBa;

2) ycnoBHsl, KOTOpbIe OIPAaHUYMBAIOT MIPABO MOTPEOUTENS Ha CBOOOAHBIN BBIOOP TEPPUTOPUAIBHON
MIOJICY/IHOCTH CIIOPOB, IPEAYCMOTPEHHBIN MYHKTOM 2 cTaThy 17 HacTOAIIEro 3aKoHa;

3) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT Il ToTpedutenss mrTpadHble CAaHKIMM WU UHBIC
0053aHHOCTH, NPENATCTBYIOIINE CBOOOAHON peanu3alii TpaBa, YCTAHOBIEHHOTO CTaTheil 32
HACTOAIIETO 3aKOHa;

4) YCJI0BUS, KOTOPBIC UCKIOYAKOT WJIH OIPpaHUYMBAIOT OTBETCTBCHHOCTL IMPOAaBIa (I/ISFOTOBI/ITGJUI,
HUCIIOJTHUTCIIA, YHOHHOMOHCHHOﬁ OopraHu3anuun nIn YIIOJITHOMOYC€HHOT'O HHAWBUAYAJIBHOT'O
npeaAnpuHuMareisl, HUMIIOPTEpa, BJIAACIbLA arperaTopa) 3a HCUCIIOJIHCHHC HJIM HCHAIJICXKaANICC
HCIIOJIHEHHUE 00s13aTENIbCTB I10 OCHOBAHUAM, HC IIPEAYCMOTPCHHLIM 3aKOHOM;

5) ycinoBusi, KOTOpble OOYCIOBIMBAIOT MPUOOpPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s3aTeNbHBIM NPUOOpPETEHNEM HHBIX TOBapoB (paboT, yciayr), B TOM YHUCIE MpPeayCMaTpUBarOT
00s13aTeNbHOE 3aKII0OYEHNE HHBIX JOTOBOPOB, €CII HHOE HE MPEIyCMOTPEHO 3aKOHOM;

6) ycClOBHUS, KOTOpbIE TMPEIyCMaTPUBAIOT BBHIMIOJHEHUE MJOIMOJHUTENBHBIX paboT (OKazaHue
JOTIOTHUTEIBHBIX YCIIYT) 3a IU1aTy 0€3 MOJy4eHUsI COTJIaCHs TOTPEOUTENS,

7) ycioBHsl, KOTOpble OTpaHUYMBAIOT YCTaHOBJEHHOe cTaThei 16.1 HacTosmero 3akoHa NpaBo
notpedurens Ha BbIOOp crioco0a u GopMBbl OILUIaThl TOBApOB (paboT, yciyr);

8) ycnoBHs, KOTOpPBIE COAEpXKAT OCHOBAaHUS JIOCPOUYHOTO PACTOPKEHUS IOTOBOpa MO TPEeOOBaAHHIO
mpojaBma (WCTIOMHUTENS, BJJAENblla arperaropa), HE TMPEIyCMOTPEHHBIE 3aKOHOM WM WHBIM
HOPMAaTHUBHBIM ITPaBOBBIM akToM Poccuiickoit deneparuu;

9) ycioBusi, KOTOpPbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH,
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10) ycnoBus, KOTOpblE OrpaHMYMBAIOT MpPaBO BbIOOpa BUAAa TPeOOBaHMIA, MPETyCMOTPEHHBIX
nyHKkToM | ctateu 18 u mynkToM | cratbu 29 HacTosIero 3akoHa, KOTOPbIE MOTYT OBITh MPEAbIBICHBI
IIpoJaBLy (M3rOTOBUTENIO, HCIIOJIHMUTENIO, YIOJHOMOYEHHON OpraHu3aldd WM YIOJHOMOYEHHOMY
WHIUBUAYAIBHOMY TPEANPUHUMATEN0, HUMIIOPTEPY) IpU MpOoJaxe TOBApOB (BBIOJHEHUU pPAOOT,
OKa3aHUU YCIIYT) HEHaAJIeXKalllero KauyecTna;

11) ycnoBus, KOTOpbIE YyCTaHAaBIUBAIOT OO0SA3aTENbHBIM OOCYAEOHBIM MOPSIAOK PACCMOTPEHHUS
CIIOpPOB, €CJIM TaKOM MOPSAJ0K HE IIPELYCMOTPEH 3aKOHOM;

12) YCIIOBUSL, KOTOPLIC YCTAHABJIUBAIOT IJIA HOTpe6I/ITeJ'I$I 0053aHHOCTb IIO JOKa3bIBaHHUIO
OIIPCACIICHHBIX 06CTO$IT€JIBCTB, 6p€M$I JOKa3bIBaHUA KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTpCGI/ITeJISI;

13) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT MOTPEOUTEINSI B CPEACTBAX U CIOCO0AX 3alUThl HAPYIIEHHBIX
pas;

14) ycioBus, KOTOpBIC CTAaBAT YAOBJICTBOPEHUE TPEOOBAHUH MOTPEOUTENICH B OTHOIICHUH TOBApPOB
(paboT, yciyr) ¢ HemoCcTaTKaMHM B 3aBUCHMOCTH OT YCJIOBHM, HE CBSI3aHHBIX C HEIOCTATKAMH TOBAapOB

(pabor, yciyr);

15) uHBIE YyCIOBMS, HapyLIAIOUIUME IpaBWa, YCTAaHOBJIEHHBbIE MEXIYHApPOJIHBIMH JOrOBOPAMHU
Poccuiickoit @enepanyy, HaACTOAIMM 3aKOHOM, 3aKOHAMHM M IIPUHMMAEMBIMH B COOTBETCTBUM C HUMH
VHBIMU HOPMaTUMBHBIMH IIPAaBOBbIMM akTamu Poccuiickoit denepanuu, peryivpyomMA OTHOILEHUS B
00J1aCTH 3alUThI IPaB MOTpeOUTENEH.

3. Ilpomasery (WCHOMHUTENb, BIIAJENEI] arperaTopa) HE BIIpaBe OTKa3blBaTh B 3aKJIIOYCHHH,
HCIOJHEHUH JI0TOBOpA, HAIPABIEHHOI0 Ha MPUOOpPETeHHEe OJHUX TOBAapoOB (paboT, yciyr), Mo MpUYHUHE
OTKa3a MOTpeOuTeNnss B MNPHOOPETEHWHM WHBIX TOBapoB (pabor, ycuyr). YOBITKH, NPUYNHEHHBIE
NOTpeOUTENI0 BCIEACTBUE HApyLIeHHs €ro mpaBa Ha CBOOOJHBIA BbIOOp TOBapoB (padoT, yciyr),
BO3MEIIAIOTCS TTPOJIABIIOM (MCITOJIHUTEIIEM, BIIAJIENIbIIEM arperaropa) B oJiHOM o0beMe.

3ampenaercsi y10BIe€TBOpeHHE TpeOOBaHUN MOTpeOuTeNel B OTHOIIEHUH TOBAapoB (paboT, yciyr) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBHCHUMOCTH OT YCJIOBMM, HE CBA3aHHBIX C HEIOCTaTKaMHU TOBapoB (paloT,

yeuyr).

3ampemaercss OTKa3 B 3aKJIOYEHHUU JIOTOBOPA M BO BHECEHUM W3MEHEHHMH B JOIOBOP B CiIydae
IIPaBOMEPHOI0 YKa3aHUs MOTpeOUTENeM Ha HEIONMYCTHUMbIE YCIOBHS JOTOBOpa, YIIEMIISIOIINME IMpaBa
OTpeOUTENs, B LEISIX UCKIIOYEHHs Takux ycioBuid. [lpu npenbsasienun norpedurenem TpeOoBaHUS 00
UCKJIIOYEHUH U3 J0roBOopa HEJAONYCTHUMBIX YCIOBHUH J0OTOBOpa, YHIEMIISIONIMX IpaBa MOTpeOuTens,
yKa3aHHOE TpeOOBaHME MOAJICKUT PACCMOTPEHHIO B TEUEHUE JECSTH JTHEH CO THS €ro MpeIbsBICHUS C
00s13aTeNIbHBIM U3BEIICHUEM MOTPEOUTENS O pe3ysbTaTaX PAaCCMOTPEHUS M MPUHATOM MOTHBHUPOBAaHHOM
pEILIEHNH IO CYLECTBY YKa3aHHOI'O TpeOOBaHMUSI.

[Tponaser (MCTIOTHUTENB, BIAACIEI] arperaropa) He BIpaBe 0€3 MOIyYeHUs COTJIACUs MTOTPEeOUTENs
BBITIOJTHSTH JIOTIOJIHUTEIbHBIE PabOThl (OKa3bIBaTh JOMOJHUTEIBHBIC YCIyTH) 3a Tuiaty. [loTpedutens
BIIpaBE OTKA3aThCS OT OIJIATHI TAaKUX paboT (yChyr), a e€ClM OHHM OIIaueHbl, BIpaBe MOTPeOOBaTh OT
poJaBua (MCIIOJHUTES, BIIaIeIbla arperaTopa) Bo3Bpara yrjaauyeHHONH CyMMBI.

Cornacue HOTpe6I/ITCJ'I$I Ha BBIIIOJJHCHHUE OOIIOJIHUTCIBHBIX pa60T (OKa3aHI/Ie JOITOJHUTCIIbHBIX
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ycIIyT) 3a miaaty oGopMIsieTcsl MPOJaBIOM (MCIIOTHHUTENEM, BIAJIEIbIIEM arperaropa) B MUChMEHHOM
dbopme, ecru MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOA3aHHOCTH JI0Ka3aTh HAJIMYKE TAKOTO COTJIACHS WU
OOCTOSITENECTBA, B CHIIy KOTOPOTO Takoe corjacue He TpeOyeTcs, Bo3jaraercs Ha MpoJaBla
(ucmonHUTEIS, BIIaJIeiblia arperaTropa).

4. IlpomaBeny (MCTOMHUTENb, BIAJENEI] arperaropa) HE BIpPaBe OTKa3bIBaTh NOTPEOUTENIO B
3aKIIFOYCHUH, UCTIOJIHEHUH, M3MEHEHUH HITH PACTOPIKEHUH JOrOBOpa C MOTPEOUTEIEM B CBSI3U C OTKA30M
noTpeOuTeNsl MPEeIOCTaBUTh IEPCOHATIBHBIE TaHHbIC, 3a MCKIIOYEHHEM CIIydaeB, €ClIH OO0sS3aHHOCTh
MPEJOCTABIICHUS] TAaKUX JAHHBIX MPEIyCMOTPEHa 3aKOHOJAaTelbcTBOM Poccuiickoit ®exepanuu wiu
HETOCPEJCTBEHHO CBSA3aHA C UCIIOJIHEHUEM JIOTOBOPA C MIOTPEOUTENIEM.

[Tpu npexbsiBneHHH NOTpeOUTEIEM TPEOOBAaHUS O MPEAOCTaBICHHH WH(GOPMAIMUA O KOHKPETHBIX
INpUYrMHAax UW IIPABOBBIX OCHOBAHUAX, OIPCACIIAIOINX HCBO3MOXHOCTb 3aKIIOYCHHA, HCIIOJIHCHUS,
W3MCHCHHS WJIM PACTOPKEHHS JIOTOBOpa 0€3 MPEeIOCTaBJICHUS MEPCOHAIBHBIX JIaHHBIX, B MHCbMEHHOMN
dopmMe (B TOM umcie B ¢GopMe IICKTPOHHOTO JOKYMEHTA) TPOJAaBel (HMCIOJHUTENb, BIIAJIEIICI]
arperatropa) JOJDKEH MPEJOCTaBUTh TaKyl WH(GOPMAIMIO B TEYCHUE CEMH JIHEH CO JTHS TPEIbSBICHHS
YKa3aHHOT'O TpeOOBaHUS.

[Tponaser (MCTIOHUTENB, BIIAJIEINIEI] arperaropa) npeaocTaBiseT HHHOpMALIUIO MTOTPEOUTENIO B TOU
dbopMe, B KOTOpPOW TPEIBSIBICHO TpPeOOBaHWE IMOTPEOUTENST O WPEIOCTaBICHUH HWH(OpPMANUUA O
KOHKPETHBIX MPHUYMHAX M TIPABOBBIX OCHOBAHUSX, OIPEIEISIONINX HEBO3MOXHOCTh 3aKJIIOUYEHUS,
WCTIOTHEHUS, U3MEHECHUS WJIM PACTOP>KEHUS I0roBopa 06€3 mpeI0CTaBlIeHUs TEPCOHABHBIX JaHHBIX, €CIIU
MHOE HE yKa3aHO B 9TOM TpeOOBaHUHU.

[Tpu npexgbsBneHNH TOTpEeOUTENEM TPEeOOBAaHUS O MPEAOCTABICHHH MH(POPMALUU O KOHKPETHBIX
[IpUYMHAX M IPABOBBIX OCHOBAaHHUAX, OIPEICIAIOIIMX HEBO3MOXKHOCTb 3aK/IIOUYECHHs, HCIIOJHEHHUS,
M3MEHEHHS WM PAaCTOPKEHHsI JOroBOpa 0e3 MpeAoCcTaBlIeHHsI IEPCOHATBHBIX TAaHHBIX, B YCTHOU (hopme
Takas MHPOpMaLUs 10JKHA ObITh MTPEeI0CTaBIeHa HE3aMeJIUTENBHO.

Cratba 16.1. ®opmbl U NOPAAOK onnaTtbl NMPU npoaaxe TOBApPOB (BbINONIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [TponaBernt (MCIOTHUTEND, BIAAETEI] arperaropa B Ciiydae UCIIOIb30BaHUS B CBOCH JEITeTbHOCTH
HaJUYHBIX PACUETOB C MOTpeOUTETIEM) 00s13aH 00ECIIEYUTh BO3MOKHOCTh OTUIAThl TOBApOB (padboT, yCIIyT)
MyTeM HCIOIb30BaHUsl HAIIMOHAIBHBIX TJIATEKHBIX HHCTPYMEHTOB, a TaKXKe HAJIMYHBIX PACYETOB IO
BBIOOPY IIOTpEOUTES.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

O0s13aHHOCTh 00€CIEeYuTh BO3MOMKHOCTH OIUIaThl TOBAapoB (paboT, YCIYr) € HCIOJIb30BAHUEM
HaIlMOHAJIBHBIX IUJIATEKHBIX HHCTPYMEHTOB B paMKaX HallMOHAJBHOW CHCTEMBl IUIATEXHBIX KapT
pacmpocTpaHseTcss Ha MpojaBla (WCIIOMHWUTENS, BIAAENbLA arperatopa), y KOTOPOTO BBIpydYKa OT
peanu3ayi TOBapoB (BBINOJIHEHUS PaldOT, OKa3aHMs YCIYT) 3a MPEALISCTBYIOIIMN KaJeHIAPHBIA ToJ
MIPEBBINIACT BA/IIATh MIJIJTHOHOB pyOJIei.

(B pen. deaepanbhoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto omnatel TOBapoB (paboT, yCIIyT) HAXOAUTCS B MECTE, TJI€ HE MPEAOCTABISIIOTCS YCIyTH
JOCTyMma K TIOABMKHOW pamuoTeneOHHON CBsI3W W (WJIM) CpelcTBaM KOJIJIEKTUBHOTO JOCTyma K
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MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "HMHTepHeT", mpoaaBer (MCIOIHUTENb) OCBOOOXKAAETCS
OT 00s3aHHOCTH OOECIeYnTh B 3TOM MeECTE€ BO3MOXHOCTH OIUIaThl TOBAapoB (paboT, yciuyr) c
MCTOJIb30BAHNEM HAITMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IponaBery ocBoOoOXkmaercs OT 00s3aHHOCTH OOECHeYUTh BO3MOXKHOCTH OIIaThl TOBApPOB C
WCTOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peaiM3allii TOBAapOB B KOTOPOM COCTaBIISIET MEHEE ISITH MUUIMOHOB DPyOJiel 3a MpeiiecTBYOLIHA
KaQJICHJIapHBIN IOJI.

(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, YCIyr) MOXET MPOU3BOAUTHCA TOTPEOUTENEM B COOTBETCTBUH C
yKa3zaHUEeM MpoJaBla (UCHOJHUTENSI) MyTEM pacyeToB yepe3 CyOBbEKTOB HALMOHAIbHOHN IUIATEKHOU
CUCTEMBI, OCYILIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®Penepanuu O HAUMOHAIBHOM IIATE)KHOM CHUCTEME, €CIM HHOE HE YCTaHOBIICHO
(benepanbHBIMU 3aKOHAMU FJTM MHBIMA HOPMAaTHBHBIMHU TPAaBOBBIMH akTaMu Poccuiickoit dexepanmu.

3. Ilpu omnare ToBapoB (paboT, YCIyT) HAIMYHBIMH JCHEKHBIMH CpEACTBaMHU 0053aTeIbCTBA
MOTpeOuTeNsT Tepea MPOoAaBIOM (MCIOTHHUTENIEM) IO OIUIaTe TOBapoB (padoT, YCIYTr) CUHTAIOTCS
WCIIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJICTB C MOMEHTA BHECCHHSI HAJMUYHBIX JICHEKHBIX
CpelICTB TpoaaBly (UCIOJHUTENIO) JUOO IUIATEKHOMY areHTy (CcyOareHry), OCYIIECTBISIOIIEMY
JESTEIBHOCTD IO MIPUEMY TUIATEIKEH (PU3UIECKUX JIHII.

[Tpu omnate ToBapoB (paboT, yciyr) MyTeM IepeBoja MPeJ0CTaBISIEMbIX TOTPEOUTENIEM HATUUHbIX
JICHEXKHBIX CPEICTB 0e3 OTKPHITHUS O0aHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepes MPOoaaBIOM
(ucnosHUTENIEM) TIO OIUIaTe TOBApOB (padOT, yCIYr) CUMTAIOTCS UCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTpeOHUTENeM HAIWYHBIX JICHEXKHBIX CPEICTB KPEAUTHOU
opraHu3anyu Ju00 OaHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIICCTBIISIONIUM JESTEIbHOCTh B
COOTBETCTBHUHU C 3aKOHOAATENBCTBOM Poccuiickon denepanny 0 HALMOHAIBHOM IJIATEKHOW CUCTEME.

[Ipu omnate ToBapoB (paboT, yCIIyr) mMyTeM MepeBojia JEHEKHBIX CPEJICTB B paMKaX MPUMEHSIEMbBIX
¢dbopM OE3HANMYHBIX pPACYEeTOB O00s3aTENbCTBA MOTPEOUTENS TMepea MPOJAABIOM (MCHOIHUTENIEM) IO
oruiate TOBapoB (paboT, yCIyr) CUYMTAIOTCS HCIOJHEHHBIMU B CyMME, YKa3aHHOW B PacCHOpPSHKEHHUH O
NepeBO/Ie JICHEXKHBIX CPEICTB, C MOMEHTa TOATBEP)KICHHUS €ro MCIOJHEHHUsS OO0CIyXHUBaroIen
OTpeOUTENs KPEAUTHOM OpraHu3anuei.

4. Ilpu omnate ToBapoB (paboT, yclyr) MpojaBly (MCIOJHUTENIO) 3alpelieH0 yCTaHABIUBaTh B
OTHOIIEHWH OJHOTO BUIAa TOBAapoB (paboT, yclyr) pa3auyHblEe LEHbl B 3aBUCHMOCTH OT CHOco0a HX

OIIaThl MOCPEACTBOM HAJIUYHBIX paCYCTOB HUJIM B paMKaX IMIPUMCEHACMBIX (I)OpM OC3HATMYHBIX pacyeToB.

5. IlponaBeny (MCHOMHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Yy NOTpeOUTENs YOBITKH,
BbI3BaHHbIE HapyIlIeHUEeM TpeOOBaHUN NyHKTa | HacTOSIIEH CTaThU.

CraTtba 17. Cyne6Hasn 3awuTa npaB notpedbutenen

1. 3ammra npaB noTpedUTeNel OCYIIECTBISAETCS CYJOM.

3ammTa TpaB  MOTpeOWTENeld  yCIyr, OKa3biBaeMbIX  (UHAHCOBBIMH  OpTaHU3AIUSIMH,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJTHOMOYEHHBIM I10 MpaBaM MoTpeduTeneil (uHaHCOBBIX YCIYT B
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coorBercTBUH ¢ PenepanbHbiM 3aKk0HOM "OO YIIOIHOMOYEHHOM IO MpaBaM notpeduteneil pruHaHCOBBIX
ycayr", OCYIIECTBISIETCS ¢ 0COOCHHOCTSIMH, YCTAaHOBJICHHBIMH yKa3aHHBIM DeiepaabHbIM 3aKOHOM.
(a63an BBenneH denepasibubiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Vcku o 3amuTe mpaB noTpeduTeneld MOryT ObITh HPEIbSIBICHBI MO BBIOOPY HCTIA B CYH IO
MECTY:

HaxXOXIACHUA OpraHusalu, a €CJIUu OTBECTUUKOM SABJISACTCA I/IHI[I/IBI/I,I[yaJ'IBHHﬁ npeaAnpuHUMareiib, -
€Iro XUTCIIbCTBA,

JKUTCJIbCTBA NN Hpe6BIBaHI/I$I ucraa,
3aKIIFOYCHUA UJIW UCITOJTHCHUA JOr0BOpa.

Ecnmu MCcK K OpraHM3aliu BBITEKAET M3 JCATEIBHOCTH e¢ (uiihana WM MPEICTAaBUTEIbCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CYJI IO MECTY HaXOXKICHHSI €¢ (hriTralia WIH IPEICTaBUTEIIbCTBA.
(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTLBI MO HUCKaM, CBS3aHHBIM C HapyIIEHWEM IpaB MOTpeOuTeNnei,
OCBOOOKIAIOTCS OT YIUIAThl TOCYJapCTBEHHOW TMONUIMHBI B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
Poccwuiickoit @eneparuu o HaJIorax u coopax.

(m. 3 B pea. @enepanbuoro 3akona ot 18.07.2011 N 242-03)

Maga Il. SALLIUTA NPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. paBa noTpebutens npu obHapyXeHUn B ToBape He0CTaTKOB
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. IToTpebutens B ciydae OOHapyKEHUs B TOBape HEJIOCTATKOB, €CIIM OHU HE ObUIM OrOBOPEHBI
MIPOJaBLOM, [I0 CBOEMY BBHIOOPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOU e MapKu (ITHUX K€ MOJETH U (W) apTUKYIA);

noTpeboBaTh 3aMEHbI Ha TaKOM e ToBap APYro Mapku (MOJIENH, apTUKYJA) C COOTBETCTBYIOIIUM
[IepepacueToM IOKYITHOU LIEHBI;

noTpeOoBaTh COPa3MEPHOTO YMEHBIIICHUS TTOKYITHON 11E€HBI;

HOTpe6OBaTB HC3aMCIJIUTCIIBHOT'O 663B03MCSILHOFO YCTpAaHCHUA HCEAOCTATKOB TOBApa WA
BO3MCIICHHA paCX0oa0B Ha UX UCIIPABJICHUC HOTpC6I/ITeJ'I€M HJIX TPETHUM JIMIIOM;

OTKa3aThCsl OT HCIOJHEHHUS OTOBOpA KYIUIM-TIPOJAXH W MOTPeOOBaTh BO3BpaTa YIUIAYEHHOW 3a
ToBap cyMMmhbl. Ilo TpebGoBaHMIO MpojaBla MU 3a €ro CUeT MOTPEOUTENb JOJKEH BO3BPATUTH TOBAp C
HEJIOCTaTKaMHU.

[Ipu aTOM MOTpeOHTENH BIpaBe MOTPEOOBATH TAKKE TTOJIHOTO BO3MEIICHHS YOBITKOB, TPUYMHEHHBIX
€My BCIEJCTBHE TMPOJaXH TOBapa HEHAJJIEKAIIEr0 KauecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
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YCTAaHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIsl  YAOBJICTBOPEHUS COOTBETCTBYIOIIUX TpeOOBaHUI
MOTpeOUTEIIS.

B oOTHOmEHMHM TEXHMYECKH CIIO)KHOTO TOBapa IOTpeOHUTEeNbh B Cilydae OOHapyXeHUs B HEM
HEJOCTAaTKOB BIIpaBE OTKAa3aThCS OT MCIOIHEHMS JIOTOBOpa KYIUIM-MPOJAXH M MOTpeOoBaTh BO3BpaTa
yIJTAaY€HHOW 3a TakoW TOBap CyMMBbI JHOO NMpenbsSBUTH TpeOOBaHHWE O €ro 3aMEHE Ha TOBap 3TOH ke
Mapku (MoJend, apTUKyjJda) WM Ha Takol >Ke ToBap Jpyrod Mapku (MOJend, apTUKyia) c
COOTBETCTBYIOILIUM I1€PEPACUETOM IOKYIHOW ILIEHbI B TEYEHME IISTHAAUATH JHEW CO JHS Iepenadyu
MOTpeOUTENt0 Takoro ToBapa. [lo ucTedeHMHM 3TOrO CpoKa YKa3aHHble TpeOOBaHUS MOAJIEHKAT
YIOBJIETBOPEHUIO B OTHOM M3 CIEAYIOLIUX CIy4Yacs:

O6H3py>K€HI/Ie CYHIECTBCHHOI'O HEJOCTATKa TOBApa,
HapymCeHHUEC YCTAHOBJICHHBIX HACTOAIINM 3aKoHOM CPOKOB YCTPpaHCHHA HEAOCTATKOB TOBapa,

HEBO3MOXXHOCTb MCIIOJIb30BaHMsI TOBapa B TEUYEHHME KaXAOro Troja TapaHTUHHOIO CpOKa B
COBOKYIIHOCTH Oo0jiee 4eM TpUJLATh JTHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAHEHUS €ro pa3jMuYHbIX
HE/I0CTAaTKOB.

[lepeyeHb TEXHUMYECKM CIOXKHBIX TOBapoB yrBepxkpaaercs IIpaBurensctBoM  Poccuiickoit
®Oenepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHbIE B IyHKTE | HACTOSIIEH CTaTbu, NPENBSBISIOTCA MOTPEOHTEIIEM
npojaBuy JMOO  YIOJHOMOYEHHOM OpraHu3aluy WM YIOJHOMOYEHHOMY WHJMBUIYaJbHOMY
IpeANPUHUMATEITIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. I[TorpeOuTens BrpaBe NpelbsIiBUTh TPEOOBaHMS, yKa3aHHbIE B a03aliax BTOPOM M ISITOM IMyHKTa |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YIOJHOMOYEHHOH OpraHW3alil WM  YIIOJIHOMOYEHHOMY
WH/MBUYalbHOMY NPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecto mpeabsBieHuss 3THUX TpeOOBaHMN MOTpPeOUTENh BIpPaBE BO3BPATHUTH HM3TOTOBHUTENIO WU
HMMITIOPTEPY TOBAp HEHAJJISKAIIIET0 Ka4eCTBa U MOTpeOoBaTh BO3BpaTa YIUIAYEHHON 32 HETO CYMMBI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - @enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEOHUTENs KAacCOBOTO MM TOBApHOrOo dYeka MO0 HHOTO JOKYMEHTa,
yAOCTOBEpSOMMX (aKT W YCIOBHUS TOKYINKH TOBapa, HE SBIAETCS OCHOBAaHMEM JJiIsi OTKaza B
yIIOBJIETBOPEHHUH €T0 TpeOOBaHUI.

IIponasen (M3rOTOBUTEIB), YIIOJTHOMOYEHHA OpraHusanus 158)07¢ YIOJTHOMOYEHHBIHN
WH/IMBUYAIbHBIA MpEeANpPUHUMATENb, UMIIOPTEp O0S3aHbl MPUHATH TOBAp HEHAJIEKAIIEr0 KavyecTBa y
NOTpeOUTEN U B Cllydyae HEOOXOIUMOCTH IPOBECTU MPOBEPKY KauecTBa ToBapa. [lorpeOutens Brpase
y4acTBOBaTh B IPOBEPKE KaueCcTBa TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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B cnyuae cnopa o mpuyMHAX BO3HUKHOBEHHUS HEIOCTAaTKOB TOBapa IpojaBell (M3rOTOBUTEID),
YIOJIHOMOYEHHAs! OpraHu3alys Wi YIOJIHOMOYEHHbIM MHANBUAYAIbHBIA NpeANpHHUMATENb, UMIOPTEP
00s13aHBI NIPOBECTU 3KCHEPTH3Y TOBapa 3a CBOM cueT. DKcIEepTH3a TOBapa HPOBOAUTCS B CPOKH,
ycraHoBieHHble cTaTtbsiMu 20, 21 u 22 Hacrosumero 3akoHa JUisl YAOBJIETBOPEHUS COOTBETCTBYIOLIMX
TpeboBanuii morpedurens. [lorpedutens BpaBe MPUCYTCTBOBATH MPH MPOBEIACHUN IKCIIEPTH3BI TOBAPA U
B CJIy4ae HECOIJIacus C €€ pe3yJIbTaTaMU OCIIOPUTDH 3aKJIIOUCHHE TAaKOW IKCIEPTU3BI B CY1€0HOM MOPSIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnmu B pesynbraTe 3KCIEepTHU3bl TOBapa YCTAHOBIICHO, YTO €r0 HEJOCTATKH BO3HMKIIU BCIICICTBHE
0OCTOSITENLCTB, 32 KOTOPbIE HE OTBEUYAeT MPOAABEl (M3TOTOBHUTENb), MOTpeOHUTENb 0053aH BO3MECTHUTH
npoaaBiy (M3rOTOBUTEIIO), YIIOJHOMOYCHHOW OpPTaHU3aIllK WIA YIOJTHOMOYCHHOMY WHIIMBHyaTbHOMY
NPEINPUHIMATENI0, UMIIOPTEPY pacxXolbl Ha IPOBEJICHHE SKCIEPTU3bl, a TaKXKe CBSI3aHHBIE C e
MIPOBEJICHUEM PACXO/Ibl HA XPaHEHHE U TPAHCIIOPTHPOBKY TOBApA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBery (M3roTOBUTENb), YIOJHOMOYEHHAs OpraHU3alMs WIH  YIIOJHOMOYCHHBIN
WH/IMBUYAIBHBIA TPEANPUHUMATENb, MUMIIOPTEP OTBEYACT 3a HEJIOCTATKH TOBapa, Ha KOTOPBIH He
YCTAQHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh JOKAKET, YTO OHU BO3HHKIIM IO TEpeladyd ToBapa
MOTPEOUTEITIO WITK 110 IIPUYUHAM, BO3HUKIIIMM JIO 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHun TOBapa, Ha KOTOpBIH yCTAHOBJIEH TapaHTHHHBIM CpPOK, MpojaBell (M3rOTOBUTEIND),
YIOJHOMOYEHHAs OpraHu3als WM YIOJHOMOYEHHBIH UHAWBUYaIbHBIM MPEIIIPUHUMATEIb, UMIOPTED
OTBEYAET 3a HEJOCTaTKH TOBapa, €CIM He JIOKaXeT, YTO OHM BO3HUKIM IIOCIIE Iepelauyd ToBapa
NOTPEOUTENI0  BCJICJICTBHE HAPYIICHUS MOTPEOMTENeM TPABWJI HCIIOJNB30BAaHUS, XpAaHEHUS WU
TPAHCHOPTUPOBKH TOBapa, JeMCTBUIN TPEThUX JIUL WM HEMPEOJOIMMOMN CHUIIBI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOro ToBapa M TOBapa BecoM 0oJjiee MATH KUJIOIPaMMOB ISl PEMOHTA,
YLEHKH, 3aMEHbl U (MJM) BO3BpAT MX IOTPEOUTENIO OCYIIECTBIISAIOTCS CHUJIaMHM M 3a CYET MpojaBla
(M3roTOBUTENS,  YHNOJHOMOYEHHOM  OpraHM3allMd  WJIM  YIOJHOMOYEHHOTO  HHIMBUAYAJIBHOIO
MpearnpuHUMaTensi, UMIoOpTepa). B ciliydae HEUCHOTHEHHs] JaHHOW OOS3aHHOCTH, a TaKkKe MpH
OTCYTCTBMM IMpoOJiaBlia (M3rOTOBHUTENS, YINOJHOMOYEHHOW OpraHM3allii WM YHOJHOMOYEHHOI'O
WHIUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHHS OTPeOUTENs JOCTaBKA U (UJTH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA mnorpeduteneMm. Ilpu »sTOM mnpoaasen
(M3roToBUTENb,  YNOJIHOMOYEHHAss  OpPraHM3alus  WIM  YINOJHOMOYEHHBI  WHIUBUyaJIbHBIN
MpeANPUHUMATENb, UMIIOPTEP) 00513aH BO3ZMECTHTH MOTPEOUTEINI0 PACXO/Ibl, CBA3aHHBIE C JIOCTABKOW U
(1K) BO3BpAaTOM yKa3aHHBIX TOBapoOB.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUss nortpedutenem TpeboOBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlorpeOutens BIpaBe MpPEeabSIBUTH MPEIyCMOTPEHHblE cTaThell 18 Hacrosimero 3akoHa
TpeOOBaHUSI K MpOJAaBIy (M3rOTOBUTENIO, YMOJHOMOYEHHOW OpraHM3allid WM YHOJHOMOYEHHOMY
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 14.02.2024

MHAUBUAYAJIBHOMY IIPEANPUHUMATENI0, UMIIOPTEPY) B OTHOIIEHHWU HEIOCTATKOB TOBapa, €CIM OHHU
oOHapy’KeHbI B TEYEHNUE TapaHTUITHOIO CpOKa WIIM CPOKa FOJTHOCTH.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmIEHWW TOBapoB, HA KOTOPbIC rapaHTHHHBIC CPOKH MM CPOKH TOJHOCTH HE YCTAaHOBJICHBI,
MOTPEOUTENh BIIpaBE MPEIbSBUTh YKa3aHHbIC TPEOOBAHUS, €CIM HEIOCTATKH TOBAPOB OOHAPYKCHBI B
pa3syMHBIN CPOK, HO B IpeJesiaX IBYX JIET CO JTHS Mepelavyd UX MOTPEeOUTeNro, eciiu Oosee JIIUTeIbHbIS
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAKKE CPOK €0 CIYXKOBI MCUHCISETCS CO JHS Tepeadd ToBapa
NOTPEOUTEINI0, €CIIM HMHOE HE MPEeIyCMOTPEHO JoroBopoM. Ecinu 1eHp nepemayn yCTaHOBHUTH
HEBO3MOXKHO, 3TU CPOKU UCHHCIISIOTCS CO JTHS U3TOTOBJICHUS TOBapA.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hnst ce3oHHBIX TOBapoB (0OYBH, OJEKAbl W NPOYUX) ATH CPOKH HCUYUCISIIOTCA C MOMEHTa
HACTYIUIEHHS] COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYIUIEHUS KOTOPOI'O ONPENENSIETCS COOTBETCTBEHHO
cyosekramu Poccuiickoii denmepanuu ucxoAs M3 KIMMATHYECKUX YCIOBUM MecCTa HaXOXKICHUS
moTpeouTene.

[Ipu nponaxe TOBapoB Mo 0Opasziam, MO IMOYTE, a TAKXKE B CIIy4asix, €CId MOMEHT 3aKJIIOUCHHS
JIOTOBOpa KYIUIM-TIPOAaKM M MOMEHT TMepeJadyd ToBapa NOTPEOUTENI0 HE COBHAAAIOT, STH CPOKH
HCYHUCIISIIOTCA CO JHS JOCTaBKM ToBapa mnorpedutento. Eciu morpedbuTtens IUIIEH BO3MOXHOCTH
HCIIOIB30BaTh TOBAp BCJEACTBHE OOCTOSATENILCTB, 3aBUCAIIMX OT MpojaBia (B YacTHOCTH, TOBap
HY)X/Ia€TCS B CICHHAIBHONW YCTAaHOBKE, MOJKIIOYEHHH WM COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUIHBIA CPOK HE TEYeT 0 YCTPaHEHHUs MPOAABIOM TakuX 0OCTOSATENbCTB. Eciam neHb 0CTaBKW,
YCTAaHOBKH, TOJKIIOUCHHS, COOPKM TOBapa, YCTPAHCHHS 3aBHCAIIUX OT TIPOJABIA OOCTOSITEILCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET HCIOJIb30BaTh TOBAp MO HA3HAYEHHUIO, OIMpPENEIHUTh
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCS CO JHS 3aKJIFOUCHHS JI0TOBOPA KYTUTH-TIPOIAXKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - Genepanbhbiii 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHOCTHU TOBapa OHNPCACIACTCA INMEPHUOAOM, UCUUCITIACMBIM CO IHA H3TOTOBJICHUA TOBApa, B
TCYCHHUEC KOTOPOIO0 OH MNPUIroACH K HCIOJB30BAaHUIO, WA I[ﬁTOf/i, A0 HACTYIJICHUA KOTOpOfI TOBap
IMPUT'OACH K HUCITIOJIb30BAHUIO.

[TpomOKUTETPHOCTh CPOKa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEBHBIM
TpeOOoBaHUsAM K O€30MaCHOCTH TOBapa.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. rapaHTHfIHBIe CpPOKH MOT'YT yCTaHABJIMBATHCSA HA KOMINICKTYIOINHUEC U3ACIINUA U COCTAaBHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTHfIHLIe CPOKH HAa KOMINICKTYHOIIHUE U3ACIINA U COCTAaBHBIC YaCTU UCUUCIIAIOTCA
B TOM K€ IMMOPAIKE, UTO U I’apaHTPIfIHLIfI CpOK Ha OCHOBHOI1 TOBAap.

FapaHTHﬁHBIe CPOKM Ha KOMIUICKTYIOIIME MU3ACIIHMA M COCTaBHBIC YaCTH ToOBapa CYHTAIOTCA
paBHBIMU FapaHTHﬁHOMy CPOKY Ha OCHOBHOC U3ACIIUC, €CJIM HHOC HC YCTAHOBJICHO JOI'OBOPOM. B cjIydace,
€CJIM Ha KOMIUICKTYIOIIEC U3ACTIUC U COCTABHYIO YaCTb TOBapa B AOTOBOPE YCTAHOBJICH FapaHTHfIHBIﬁ
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 14.02.2024

CPOK MEHBIIECH NpPONOKUTEIBHOCTH, YeM TapaHTHHUHBIA CPOK Ha OCHOBHOE H3JIENINE, MOTPEeOHTENb
BIIpaBE NPEIbsIBUTh TPEOOBaHMS, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOILErO U3/ENUsl U COCTaBHON
4acTH TOBapa, NpU UX OOHAPYKEHUM B TEUEHHE FapaHTUHHOIO CPOKa Ha OCHOBHOE U3JIEJIME, €CIIU UHOE
HE IPELyCMOTPEHO TOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEee U3/e/Iie YCTaHOBIJICH FrapaHTUHHBIA CPOK OOJIbIICH MPOJIOIKUTEIBHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOHM TOBap, MOTpeOUTENh BIpaBe MPEAbIBUTH TPEOOBAaHHS B
OTHOIIIEHUM HEIOCTAaTKOB TOBapa IIPU YCIOBUM, YTO HEAOCTATKHM KOMIUIEKTYIOLIErO0 W3AeIus
OoOHapy>KEHbI B TEUCHHUE FApaHTHIHOTO CPOKa Ha 3TO M3ZEIHE, HE3aBUCUMO OT UCTEUCHHS TapaHTHIHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIEC B HACTOSIIEH CTaTbe, JOBOJSATCS /10 CBEIEHUS MOTpeOHUTENs B HH(POPMAIIUU O
TOBape, MPEeJOCTaBIIEMOM MOTPEOUTEIIO0 B COOTBETCTBUH €O cTaThei 10 HacTosmero 3akoHa.

5. B cnywasx, Korjga npeayCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIM CPOK COCTABIISIET MEHEE JBYX
JeT M HeIOCTaTKU ToBapa OOHApyKEHbl MOTpeOUTEeNeM I10 HCTEUYCHUM TapaHTHUHHOIO CpoKa, HO B
npenenax JAByX JI€T, TOTPEOHWTeNb BIpaBe NPEAbSIBUTH TNPOJABIY (M3TOTOBUTENIO) TpeOOBaHUS,
IIPElyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €Cu JOKaXET, YTO HEJOCTaTKU TOBAapa BOSHUKIIU JI0
ero nepegauu MOTPEeOUTEIO UITH 10 IPHYUHAM, BOSHHUKILIUM JI0 TOIO0 MOMEHTA.
(m. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbIABIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa NOTPEOUTEb BIIpaBe IPEIbSBUTH
U3TOTOBUTENIO  (YIOJHOMOYEHHOH  OpraHuM3alil WIM  yIOJHOMOYEHHOMY  WHIUBHIyaJIbHOMY
PEINPUHIMATENI0, UMIIOPTEpPY) TpeOoBaHHE O OE3BO3ME3IHOM YCTPAaHEHHH TAaKUX HEIOCTATKOB, €CIIH
JTOKa)KET, YTO OHU BO3HUKIIX JIO MIEpEIayy TOBapa MOTPEOUTENIO WK 110 TPUYMHAM, BOSHUKIIMM JI0 3TOTO
MOMEHTA. YKa3aHHOE TpeOOBaHNE MOXKET OBITh NPEIbIBICHO, €CIIN HEJTOCTATKH TOBapa OOHAPYKEHBI 10
MCTEUCHMH JBYX JIET CO JIHA Nepeayd ToBapa NOTPeOUTENIO, B TEUCHHE YCTAaHOBJICHHOTO Ha TOBAp CpoKa
CIyKOBI WM B TEUCHHE JECSTHU JIET CO JHS Iepeadl ToBapa MOTPEOHTENIO B CiIydyae HEYCTaHOBICHHS
cpoka ciayxObl. Eciin ykazanHoe TpeOoBaHME HE yIOBJIETBOPEHO B T€UEHHE JBAJALATH JIHEH cO JTHS ero
MNPEABABICHUA HOTpe6I/ITeJ'IeM HIIN 06H&py>I(€HHI>II\/’I UM HCOOCTATOK TOBapa ABJIACTCA HCYCTPAHHUMBIM,
noTpeOuTeNb 10 CBOEMY BBIOOPY BIpaBe NPEAbSIBUTH M3TOTOBUTENIO (YHOJIHOMOYEHHOH OpraHu3aluu
WM YIIOJIHOMOYCHHOMY HWHIAWBUAYAJIBHOMY HNPCANPHUHUMATCIIIO, I/IMHOpTepy) HHBIC NPECAYCMOTPCHHBIC
OyHKTOM 3 crtatbu 18 Hacrosmero 3akoHa TpeOOBaHMS MM BO3BPAaTHTb TOBAp M3TOTOBUTEIIO
(ynOJIHOMO‘I@HHOﬁ opraHu3anvi HWJINW YIIOJIHOMOYCHHOMY HWHIHWBUAYAJIBbHOMY MNPECANPHUHUMATCIILO,
UMIOPTEPY) U NOTPeOOBATh BO3BPATa YIUIAUEHHOM JIEHEKHON CYyMMBI.

(. 6 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTtpaHeHMe HeaOoCTaTKOB ToBapa Mu3roroButenem (npoaasBLOM,
YNOJITHOMOYEHHOW opraHusaumen unm YMNOJSIHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTtenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecm CpPOK YCTpaHCHUA HEAOCTATKOB TOBApa HC OIMPCACIICH B MMHMChbMEHHOM (I)OpMC COorjialiCHUuEM
CTOPOH, 3THU HEAOCTATKU JOJIXKHBI OBITE YCTPAHCHBI HU3rOTOBHUTECIIEM (HpO)IaBHOM, yHOJIHOMO‘IeHHOfI
opraHmauHeﬁ nim YIIOJIHOMOYCHHBIM UHAUBUAYAJIbHBIM NpeaANpUHUMATECIICM, HMHOpTCpOM)
HE3aMCJIMTCIIBHO, TO €CTh B MHUHUMAaIbHBIN CpPOK, 00BEKTHBHO HGO6XO}IHMBII>1 A1 UX YCTpaHCHHUSA C
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 14.02.2024

y4eTOM OOBIYHO TpHUMEHsieMoro croco6a. Cpok yCTpaHEHHUs HEAOCTAaTKOB TOBapa, OMPECNIeMbI B
MMCBbMEHHOMN (hopMe coryalieHueM CTOPOH, HE MOKET MPEBBIIATh COPOK IAThH JHEH.

B cnyuae, ecnu Bo Bpemsi yCTpaHEHHs] HEIOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHHU HE OyIyT
YCTpaHEHbI B OINPECIICHHBII COTIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTH COTJIAIICHHUE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. IIpu 3TOM oTCyTCTBHE HEOOXOIMMBIX Ui YCTPAHEHUS
HEJIOCTaTKOB TOBapa 3alacHbIX 4acTel (Ieraseil, MaTepuaaoB), 000pyIOBaHUS WIN MOJOOHbBIE IPHYMHEI
HE SIBJISIIOTCS OCHOBAHUEM JJISl 3aKJIIOYECHUS COTJIALIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIEHHE CPOKA, ONPE/IEICHHOT0 COTIAllIeHUeM CTOPOH TIEPBOHAYAIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBapOB IJIUTEIBHOTO IOJB30BAHHMS HM3TOTOBUTENb, TpojaBell JHOO0
YIIOJTHOMOYCHHAsT OpPTaHW3alus WX YIIOTHOMOYCHHBIM WHAWBHIYATbHBIA MPEANPUHUMATENb OOSM3aHbI
IpU TPEAbSIBICHUN MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CpPOK OE3BO3ME3THO
MPEAOCTABUTH MOTPEOUTEINIO HA MTEPUO PEMOHTA TOBAp IJIUTEIHHOTO TOJIb30BAHUS, 001 a0 STUMHU
K€ OCHOBHBIMH MOTPEOUTEIHCKUMHU CBOWCTBAMH, 00€CIIeYrB JOCTAaBKY 3a cBOM cueT. [lepeuenb ToBapoB
JUTUTEIIBHOTO TMOJIb30BaHMs, HA KOTOPhIE YKa3aHHOE TPeOOBaHUE HE PACTIPOCTPAHSIETCS, YCTAHABIHBACTCS
[IpaButensctBOM Poccuiickoint @enepanuu.

(B pen. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywae ycTtpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IMPOJUIeBAacTCS Ha
NEepUoJl, B TEYCHHE KOTOPOTO TOBAP HE HCIIOJIB30BAICA. YKAa3aHHBIA IMEPHOJ HCUUCISETCS CO JTHS
oOparnieHus: motpedutens ¢ TpeboBaHreM 00 YCTpaHEHMH HEIOCTATKOB TOBapa A0 THS BBIIAYU €O IO
OKOHYaHWU peMoHTa. [Ipyu BbIjaue TOBapa U3rOTOBUTENb (IIPOJABEIl, YIIOJHOMOYCHHAsI OpraHU3aIHs Ui
VIIOJJHOMOYCHHBI ~ WHIAWNBUAYAIBHBIH TPENIPHHUMATEb, HMMIIOPTEp) OO0sS3aH TPEJOCTaBUTh B
MUCbMEHHOU (popme moTpeduTeno uHPOpPMAIMIO O JaTe oOpalieHUss MOoTpeOuTeNsl ¢ TpeOoBaHUEM 00
YCTpaHEHUU OOHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpeOuTereM s
yCTpaHeHHs] HEIOCTaTKOB TOBapa, O JaTe YCTpaHEHHUs HEIOCTAaTKOB TOBapa C MX OMHUCaHHEeM, 00
WCTIOJIh30BAHHBIX 3aMlaCHBIX YACTAX (JIETaNIAX, MaTepuaiax) U O JaTe BBIAAYM TOBapa IMOTPEOUTENIO 110
OKOHYaHUM YCTPaHEHUs HEJIOCTAaTKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHeHHHM HEIOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHbl KOMILUIEKTYIOIIETO HM3ACTUs WU
COCTAaBHOM YacTH OCHOBHOTO W3JIENIHsI, HAa KOTOpPHIC YCTAaHOBJICHBI TapaHTUWHBIC CPOKH, Ha HOBBIC
KOMIUICKTYIOIEE HM3JeNIie WM COCTaBHYIO YacTh OCHOBHOTO W3JIEJHS YCTaHABJIMBAETCS TapaHTUHHBIN
CPOK TOW K€ TPOJIOJDKUTEIHPHOCTH, YTO W HA 3aMEHEHHBIC KOMIUICKTYIONIES H3/CIUe WM COCTAaBHYIO
9acTh OCHOBHOT'O U3/IENUS, €CIIM HHOE HE TPEyCMOTPEHO JOTOBOPOM, U TAPAHTUMHBIN CPOK UCUUCISETCS
CO JHS BBIJJAYH MTOTPEOUTEITIO ATOT0 TOBapa N0 OKOHYAHUH PEMOHTA.

(m. 4 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbsa 21. 3ameHa ToBapa HeHagsexawero Ka4yecTea

1. B cnyuae oOHapy»)eHHS MOTPEOUTENEM HEJOCTATKOB TOBapa M MPEIbsBICHUS TPEOOBaHUS O €ro
3aMeHe TpojaBen]  (M3rOTOBHUTENb, YIOJHOMOYECHHAs  OpraHu3aIis WId  YIOJHOMOYCHHBIN
WHIUBUAYAIBHBIN TIPeINPUHUMATENh, UMIIOPTEP) 005S3aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
CO JHS TIPEIBSBICHUS YKa3aHHOTO TPEOOBaHUS MOTPEOUTENEM, a MPYU HEOOXOAUMOCTH JIOTIOTHUTEIIbHON
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 14.02.2024

IIPOBEPKU KAa4eCTBA TAKOTO TOBapa MPOAABLIOM (M3rOTOBHUTEEM, YIIOJIHOMOUYEHHON OpraHu3alueil uiu
YIOJTHOMOYEHHBIM WHIMBUAYAIbHBIM MPEANPUHUMATENIEM, UMIOPTEPOM) - B TEUEHHUE IBAAIATH AHEU CO
JIHS IPEbSIBIICHUS YKa3aHHOTO TPEOOBaHU.

Ecnmm y nponmaBua (M3roToBUTENs, YHNOJHOMOYEHHOH OpraHu3allid WIH YIOJHOMOYEHHOI'O
WH/IMBUYAIILHOTO TPEANPUHUMATENS, UMIIOPTEPa) B MOMEHT IMpPEIbSIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMeHbl TOBap, 3aMEHa JOJDKHA ObIThb IMPOBEJCHA B TEYEHHUE MecsAla CO JHS
IPEIbSBICHHS TAKOTO TPEOOBAHUSI.

B paiionax Kpaitnero CeBepa u NMpUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHE MOTpPeOUTENs O
3aMEHE TOBapa MOJUICKUT YIOBICTBOPEHUIO IO €0 3asiBICHUIO B CPOK, HEOOXOIMMBIN ISl OYEPETHOM
JIOCTaBKH COOTBETCTBYIOILIEIO TOBapa B 3TU pailOHbI, B Cllydae OTCYTCTBHUS y MpOJAaBla (M3rOTOBUTENS,
YIOJIHOMOYEHHOM OpraHu3alMd WK  YIOJHOMOYEHHOTO HMHAMBUAYAJIBHOTO MpEIIpUHUMATEINS,
UMIIOpTEPa) HEOOXOUMOTO ISl 3aMEHBI TOBapa Ha JIEHb MPEIbSIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu s 3amensl ToBapa TpeOyeTcst Oonee ceMu JIHEH, o TpeOOBaHHIO MOTPEOUTENS MPOAABELl
(u3rotoBuTens JUOO YINOJIHOMOYEHHAs OpraHu3alys WIM YHOJHOMOYEHHbBIM WHAMBUIYaIbHbIN
NpeaNpuHIMATENb) B TEUYCHUE TPEX THEW CO JHSA NMpEAbsSBICHUs TpeOOBAaHUS O 3aMEHE TOBapa 00s3aH
0€3BO3ME3/IHO NPEAOCTABUTH IOTPEOUTENI0 BO BPEMEHHOE IOJb30BAHHME HA IEPHUOJ 3aMEHbl TOBap
JUTUTENIFHOTO TOJIb30BaHMSA, OONAaJaroIMid ATUMHU K€ OCHOBHBIMH TOTPEOMTEIHCKUMH CBOMCTBaMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE PacCIpOCTPAHSAETCS HAa TOBAphl, IEpeuyeHb
KOTOPBIX ONpPEAENseTCs] B COOTBETCTBUM € MMYHKTOM 2 cTaThu 20 HACTOALIET0 3aKOHa.

(B pen. deaepanbubix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-D3)

2. ToBap HeHa/JIeKAIIETO KauecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIINII B yOTpEOICHUH.

IIpn 3ameHe TOBapa TAapaHTUHMHBIA CPOK HCYUCISIETCS 3aHOBO CO [JHA IepeJadd ToBapa
NOTPeOUTEIIO.

CraTtbAa 22. CpoKu yaoBneTBOpeHUsi oTAeNbHbIX TpeboBaHUM noTpeduTens
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpebGoBanusi MOTpeOUTENS O COPa3MEPHOM YMEHBIIEHUH MOKYIMHOW II€Hbl TOBapa, BO3MELIEHUU
pacxoJ0B Ha MHCIIPaBICHHE HEJOCTAaTKOB TOBapa NOTPEOUTENEM WM TPEeThUM JIMIOM, BO3Bpare
yIUIaYEeHHOW 3a TOBAap JEHEKHOIN CYyMMBI, a Takke TpeOOBaHHE O BO3MELIEHUH YOBITKOB, TPUUMHEHHBIX
NOTPeOUTENIO0 BCIEICTBUE TNPOJAXKM TOBapa HEHAJJIEKallero KayecTBa JMOO MpPeNoCTaBICHUs
HEeHaJulexkaleil MHpOopMaluu O TOBape, IMOAJEKAT YIOBIECTBOPEHHUIO IMPOJABLOM (HM3FOTOBHUTEINIEM,
YIIOJTHOMOYEHHOM OpraHM3aledl WM YIOJIHOMOYEHHBIM HWHAMBHAYAJIbHBIM MPEAIPUHUMATEIEM,
UMIIOPTEPOM) B TE€UEHHE JIECATH JIHEN CO JHS MPEAbSIBIECHUS COOTBETCTBYIOIIETO TPeOOBaHUS.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoadaBua (UM3roToBUTENsA, YNOSIHOMOYEHHOWM
OopraHuMsaumm unm ynosiHoMO4YeHHOro MHAMBMAYanbHOro npegnpuHUMaTens, uMnopTtepa)
3a NPOCPOUKY BbINONTHEHUs TpeboBaHUM noTpeduTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a Hapy1ieHue npeaycMOTpeHHbIX ctathsiMu 20, 21 n 22 HacTosero 3aKkoHa CpOKOB, a TakXKe 3a
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?;gg”oi%zggég%;)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C

"0 3awWuTe Npas noTpeGuTeneil” [ata coxpaHenus: 14.02.2024

HEBBITIOJTHEHHE (3aICPKKY BBIMOTHEHHS) TPEOOBAHUS MOTPEOUTENS O MPEAOCTABICHUN €My Ha TEPHOJ
PEMOHTA (3aMEHBI) aHAJIOTMYHOTO TOBapa MpojAaBell (M3rOTOBUTENb, YIIOJTHOMOUCHHAS OpraHU3aIHs I
YIOJTHOMOYCHHBIN WHIAMBUAYAIBHBIN TPEIPUHIMATEIh, UMIIOPTEP), JOMYCTUBIINN TaKUe HAPYIICHUS,
VILTIAa4MBaeT MOTPEOUTEIIO 32 KaKIBIN JCHb MPOCPOYKU HEYCTOMKY (IIEHIO) B pa3Mepe OHOTO MPOIEHTA
[IEHBI TOBapA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Llena ToBapa ompenensercs, UCXOJs U3 €ro ICHbI, CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENS JOJDKHO OBLIO OBITH  yIOBIETBOPEHO MPOAABIOM (M3TOTOBHUTEIEM,
YIIOJTHOMOYCHHOW OpraHu3alyueil WM YIOJHOMOUYCHHBIM HHIMBUAYAIbHBIM IPEIIPUHUMATEIICM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YIOBIETBOPCHUS TAKOrO TPeOOBaHMS WU B JICHb BBIHECEHUS
CyneOHOro pelieHus, €clu TpeOOBaHNUEe JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciy4yae HEBbINOJIHEHHS TPEOOBAHUI MOTPEOUTENS B CPOKU, IPETYCMOTPEHHbIE cTaThiMu 20 -
22 Hacrosmiero 3akoHa, MOTpeOMTeNb BIpPaBe IO CBOEMY BBIOOPY MpelbsBUTh HHbIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTodIero 3akoHa.

Cratba 23.1. [llocneactBusi  HapylleHUs  nNpoAaBLOM CpoKa nepeaayum
npeaBapuTesibHO ONJfla4YeHHOro ToBapa norpeduTtento
(BBeneHa @enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIM-NpOJaXH, MpeaycCMaTpUBAIOIIUNA O0S3aHHOCTb MOTPEOUTEN MPEABAPUTEIBHO
OIJIATUTH TOBAp, OJKEH COJEPXKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEIIO.

2. B ciyudae, ecinu mpojaBell, MOJIYYUBIIUN CyMMY IpEIBapUTENbHON OIUIAThl B ONpPEAEICHHOM
JIOTOBOPOM KYTUTU-TIPOAAXKU pa3Mepe, He MCIOIHUI 00sI3aHHOCTH M0 Tepeaadye ToBapa MOTPeOUTeNto B
YCTaHOBJICHHBIN TaKUM JI0OTOBOPOM CPOK, IOTPEOUTENH 10 CBOEMY BBIOOpPY BIPaBe MOTPEOOBATH:

nepeJadyy OIIadYeHHOIO TOBapa B YCTAHOBJIEHHBIN UM HOBBIM CPOK;
BO3BpaTa CyMMBI [IpE/IBAPUTENIBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO MTPOJABIIOM.

HpI/I 9TOM HOTpe6I/ITCHB BIIpaBe HOTpe6OBaTL TAKXC IOJTHOT'O BO3MCIICHUA Y6]':>ITKOB, IMPUYIUHCHHBIX
€My BCICACTBHUC HAPYUICHUSA  YCTAHOBJICHHOI'O JOrOBOPOM  KYINIM-IPOJAXHM CpOKa 1nepeaadyu
MMpEABAPUTCIIBHO OINNIAYCHHOTO TOBApa.

3. B cmyyae HapylleHUs YCTAHOBJIEHHOIO JOTOBOPOM KYyIUIU-TIPOJAXXKH CpOKa Ieperadu
IPEBapUTENIHO OIJIAUEHHOIO TOBapa MOTPEeOMTENI0 MpOoJaBell YIJIauuBaeT €My 3a KaKIbli JIeHb
IIPOCPOYKU HEYCTOMKY (II€HN) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI NTPEABAPUTENBHOMN OIIaThl TOBApA.

Heycroiika (meHn) B3BICKMBAETCSl CO JHS, KOTJa MO JIOTOBOPY KYIUTH-TIPOJAXKHU Tepeaada ToBapa
MoTpeOUTeNto0 TOHKHA Oblla OBITh OCYIIECTBJICHA, O JHS NEpenadd TOBapa MOTPEOUTEN0 WM J0 JTHS
yIIOBJIETBOPEHHS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE MY MPEABAPUTEIHHO YINIAYCHHONW UM CYMMBI.

Cymma B3BICKAHHOW MOTpeOuTENeM HEYCTOWKH (TIeHH) HEe MOMKEeT IMPEBBILIATh CyMMY
IIPEABAPUTEIILHON OIUIATHI TOBAPA.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 14.02.2024

4. TpeOoBaHusl TIOTPEOUTENSI O BO3BpATe YIUIAYCHHOW 3a TOBAp CYMMBI M O TIOJIHOM BO3MELICHUH
yOBITKOB MOJJICKAT YIOBJICTBOPEHHIO IPOJAABIOM B TCUCHUE JECATH IHEH CO JHS NPEAbSIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeOoBaHMs TOTpPEOHTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThd, HE MOMAJIEKAT
YIOBJIETBOPCHUIO, €CIM MpPOJaBel JMOKaXeT, YTO HapylIeHHE CPOKOB Mepeladdl IOTPEOHTEIO
HpEeIBApUTENIFHO OIUIAYEHHOTO TOBapa IMPOM30LUIO BCJICIACTBHE HEIPEOJOIMMON CHIIBI WM IO BHHE
noTpeOuTes.

Cratba 24. PacyeTbl ¢ notpebutenem B cnyvyae npuvooOpeTeHMA MM ToBapa
HeHaanexawero Kayecrtsa

1. IIpn 3aMeHe ToBapa HeHaJUIeKalllero KayecTBa Ha TOBAp ITOM k€ MapkH (3THUX XKe MOJEIU U
(unn) apTUKyJa) epepacyeT LIeHbl TOBapa HE IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHaJIEXKAILIEro KayecTBa Ha TAaKOH e ToBap JApYyrod Mapku (MoJend,
apTUKyJa) B Cilydae, €ciM LieHa ToBapa, IMOAJIEKAIIEro 3aMeHe, HUXKe LeHbl TOBapa, MpeA0CTaBICHHOIO
B3aMEH, MOTPeOUTENb JOKEH JIOIUIaTUTh Pa3HUILy B LIEHAX; B Cllydae, €Ciu LieHa TOBapa, MoAJIeXallero
3aMeHe, BbIIIE IIeHbl TOBapa, NPEIOCTABIEHHOIO B3aMEH, pa3HUIA B LI€HaX BbIIJIAYUBACTCS
notpedutenio. llena ToBapa, MoJyUIekKAIIETO 3aMEHE, ONpEIENsSeTcs Ha MOMEHT €ro 3aMeHbl, a €CId
TpeOoBaHUE NOTPEOUTENsT HE YIOBIETBOPEHO NPOAABLIOM, LI€HAa 3aMEHSIeMOro ToBapa M Il€Ha
Iepe1aBaéMoro B3aMeH TOBapa OIPENIEAI0TCS HAa MOMEHT BBIHECEHUS CYJIOM pELICHUs O 3aMEHE TOBapa.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae mpenbsBiIeHUs moTpeOUTEeNIeM TpeOOBaHHUS O COpa3MEPHOM YMEHBINCHUH IMOKYITHOU
IIEHBI TOBapa B pacyeT MPUHUMACTCS [ICHAa TOBapa Ha MOMEHT MPEAbsBICHUS MOTPEOUTEIEM TPeOOBaHUS
00 yIleHKEe WM, €CITH OHO JTOOPOBOJILHO HE YJIOBIIETBOPEHO, HA MOMEHT BBIHECEHHSI CY/IOM pEIICHHUS O
COpa3MepHOM YMEHBIIIEHUU TTOKYITHOM 1IEHBI.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAJJIEKAIIEr0 KayecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHHS
pPa3HUIIBI MEX]y IIEHON TOBapa, YCTaHOBJIEHHOW TOTOBOPOM, M II€HOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJILHOTO YIOBIETBOPEHHSI TAaKOTO TPeOOBaHUS WM, €clii TpeboBaHUE TOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUSI CYJIOM PEIICHUS.

(n. 4 BBenen PenepasbHbIM 3aKkoHOM OT 17.12.1999 N 212-®3, B pen. denepaqbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnyuyae Bo3BpaTa TOBapa HEHAIJIEKAIIEr0 KauyecTBa, MPOJAHHOTO B KPEAWUT, MOTPEOUTEIIO
BO3BpAI[ACTCsl yIJIAY€HHas 3a TOBAp JEHEXKHas CyMMa B pa3Mepe IOralleHHOro KO IHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeJuTa, a TAKXKe BO3MEILAETCs TUIaTa 3a IPEJOCTaBIEHUE KPEIUTa.

(. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B cmyuae Bo3BpaTa TOBapa HEHAJIEXKAIIETO0 KayecTBa, MPUOOPETEHHOr0 MOTpeOUTEIeM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpoasel 00s3aH BO3BPAaTUTh MOTPEOUTENIO YIJIAYEHHYIO 32 TOBap
JICHEeXKHYI0 CyMMY, a TaKkKe BO3MECTUThH YIUIAYEHHbIE MOTPEOUTENIeM MPOLIEHTHl U WHBIE IUIATEXKH I10
JIOTOBOPY MOTPEOUTETHCKOTO KpeIuTa (3aiima).

(n. 6 BBennen PenepanbHbIM 3aKk0HOM 0T 21.12.2013 N 363-D3)
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[aTta coxpaHeHus: 14.02.2024

CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. Ilorpeburens BmpaBe OOMEHATh HENPOIOBOJILCTBEHHBIM TOBap HaJUIeXkalllero KadyecTBa Ha
aHAJIOTHYHBIA TOBAp Yy MPOJABLA, Y KOTOPOTO 3TOT TOBAap ObUI MPHOOPETEH, eClM YKa3aHHBIA TOBAap HE
nojowen no ¢popme, rabapurtam, GacoHy, pacLBETKE, pa3Mepy WIN KOMIUICKTAlUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'IB HMCCT IIPaBO Ha obMeH HEIIPOAOBOJBCTBCHHOI'O TOBapa HaAJICXKAIICTro KadyeCTBa B
TCUYCHHUC YCThIpHAAIATU IIHGfI, HC CUHTasd JHA €ro INOKYIIKH.

OOMeH HemnpoJIOBOJIBCTBEHHOTO TOBapa HAJJICKAIIET0 KadyecTBa IMPOBOAMTCS, €CIH YKa3aHHBIH
TOBap HE OBUT B yMOTPEeOJIECHUM, COXPAHEHBI €r0 TOBAPHBIM BU, MOTPEOUTEIHCKUE CBOMCTBA, IIOMOBI,
(aOpuuHBIC SIPJIBIKH, @ TAK)KE KMEETCSI TOBAPHBIN YEK WIJIM KACCOBBIA YEK JTMOO WHOMW IMOATBEPIKIAFOIIHUIA
OIJIaTy YKAa3aHHOTO TOBapa JNOKyMeHT. OTCyTCTBUE y OTPEOHUTENsI TOBAPHOTO YEKa MIIM KaCCOBOTO YeKa
1100 WHOTO TMOATBEPKIAOIIETO OIUIATy TOBapa JOKYMEHTA HE JIMIIAECT €ro BO3MOXHOCTH CChUIATHCS Ha
CBUICTEIHLCKUEC TTOKA3aHUSI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepedyensr TOBapoB, HE MOJJICKAMUX OOMEHY MO OCHOBAaHHUSAM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccuiickoit denepanumn.

2. B ciyuae, eci aHaJIOTUYHBIA TOBap OTCYTCTBYET B MPOJAKE HA JIEHh OOpaIeH sl TOTPEOUTEIS K
IIPO/aBIly, MOTPEOUTENb BIIPaBEe OTKA3aThCS OT MCIOJHEHMS JIOTOBOPA KYIUIM-NIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUIAYCHHOH 3a yKa3aHHBIN TOBAap JCHEXHOW cyMMbl. TpebGoBaHue moTpeOuTens O BO3BpaTe
yIJIaueHHOH 3a yKa3aHHBIN TOBap JACHEXKHON CyMMBbI MOJIEKUT YAOBIETBOPEHUIO B TEUEHUE TPeX JHEH
CO JIHs BO3BpAaTa YKa3aHHOI'O TOBApa.

[To cornamenuto moTpedOUTENs] C MPOJAABIOM OOMEH TOBapa MOXET OBITh HPESYCMOTPEH IpH
NOCTYIUICHUH aHAJOTHYHOTO ToBapa B mpojaaxy. IIpomasery o0s3aH He3aMeUIMTEIBHO COOOIINTH
NOTPEOUTENIO O MOCTYIUIEHUH aHAJOrMYHOTI0 TOBapa B MPOJIAXKY.

(. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AucTaHUMOHHBLIXN CNOCOO NpoaaXu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUIM-NIPOAAKU MOKET OBITh 3aK/IIOUYEH HA OCHOBAaHMM O3HAKOMIIEHUS
NOTPEeOUTENST ¢ TPEIOKEHHBIM MPOIABIIOM OIKMCAHHEM TOBapa IMOCPEACTBOM KaTaJOTOB, MPOCIIEKTOB,
OyK/1eTOB, (OTOCHUMKOB, CPEJCTB CBSA3H (TEIIEBU3MOHHOM, TOYTOBOM, PaIMOCBA3H U APYTHX) MM UHBIMU
WCKJTFOYAIONIMMHA BO3MOKHOCTh HETOCPEICTBEHHOTO O3HAKOMJICHHSI TOTPEOUTENsT ¢ TOBapoOM JIMOO
o0pa3lioM ToBapa MpH 3aKIIOUYEHHM TaKOro J0roBopa (IUCTAHIIMOHHBIA CIIOCOO MPOAAaKH TOBapa)
CIIOCO0aMH.

(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

2. IlponaBiiom 70 3aKJIIOYEHHSI JOTOBOPA JOJDKHA OBITH TIPEIOCTaBIEHA MOTPEOUTETI0 HHPOPMAIIHS
00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaXOXKIACHHsI) MPOJaBIa, O MEeCTe
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 14.02.2024

W3rOTOBJICHHSI TOBapa, O TOJHOM (UPMEHHOM HAWMMEHOBAaHWU (HAMMEHOBAaHWUM) IPOJIABIA
(M3roToBUTENs), O IIEHE U 00 YCIOBHUSIX MPUOOPETEHHs] TOBAapa, O €ro JOCTaBKe, CPOKE CIIYKObI, CPOKe
TOJIHOCTH W TapaHTUMHOM CpPOKE, O MOPSJIKE OIIaThl TOBapa, a TakKe O CPOKE, B TEUEHHE KOTOPOTO
NeNCTBYET MpeNIOKEHNE O 3aKI0YSHUH JJOTOBOPA.

3. IToTpebuTento B MOMEHT JOCTAaBKM TOBapa J0JDKHA OBITH B MUCHMEHHOW (hopMe MpeaocTaBiIeHa
uHpOpMaIKg 0 TOBape, MPeayCMOTpeHHas ctathell 10 HacTosmero 3akoHa, a TaKKe MPEIyCMOTPEHHAsS
MYHKTOM 4 HaCTOAIEH CTaTbu MHPOPMALIUS O TIOPSIKE U CPOKAX BO3BpaATa TOBApA.

4. TloTpeburens BrpaBe OTKa3aThCs OT TOBapa B J1I000€ BpeMs 10 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TCUCHHUE CEMU JTHEH.

B cnyuae, ecnin uH@OpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa HaJJIEKalllero KauecTBa He
Obula TpeAOoCTaBlieHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHUTENb BIIpaBe
OTKa3aTbCsl OT TOBapa B TCUCHHUE TPEX MECSLEB C MOMEHTA IIEPEIayu TOBapa.

BosBpar ToBapa Hajuiexamero KauecTsa BO3MOXKEH B CIIydae, €CIIM COXPaHEHBI €r0 TOBApHBIN BUJ,
NOTPEOUTEIILCKUE CBOWMCTBA, a TaKXe JOKYMEHT, IOJITBEPXKAAOMMA (aKT W YCIOBHS TOKYIIKH
yKa3aHHOTO ToBapa. OTCyTCTBHE y MOTPEOUTENS IJOKYMEHTA, IMOATBEPXMAMOIIETo (aKT U yCIOBHS
MOKYIIKMA TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChLIATBCS HA JPYrue JIOKa3aTelbCTBa MPUOOPETEHUS
TOBapa y JaHHOTO IPO/IaBIa.

HOTpe6I/ITCJ'IL HC BIIpaBC OTKa3aTbCid OT TOBApa HAWJICKAIICTO KadeCTBd, HUMCIOLICTO
HHAUBUAYAJIbHO-OIIPEACIICHHBIC CBOﬁCTBa, €Clin YKa3aHHLIfI TOBApP MOXKCT OBITH  MCIIOJIBE30BaH
HCKIIIOYHUTCIIBHO npnoﬁpeTanumM €ro HOTpe6I/ITeJ'IeM.

IIpu oTkaze moTpeduTENs OT TOBapa MPOAABEL] JOJKEH BO3BPATUTh €MY JIEHEKHYIO CYMMY,
yIJTaueHHYIO0 MOTpeOHuTeNeM IO JIOTOBOPY, 3a HCKIIOUYEHHEM pPACXOO0B IMpOJaBla Ha JIOCTAaBKY OT
OTpeOUTENsT BO3BPALLEHHOTO TOBAapa, HE IO3JHEE YeM dYepe3 AECATh IAHEH co AHS NpPeIbsSBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IocnencTBust Mpoaaku TOBapa HEHAJIEKAIIETO Ka4eCTBA AUCTAHIIMOHHBIM CITIOCOOOM MPOJaKH
TOBapa YCTaHOBJICHBI MOJIOKEHUSMU, MPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosAIero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu oTAeNnbHbIX BUAOB TOBapoB
(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpomaku OTIAEIBHBIX BUIOB TOBAapOB ycTaHaBiuBaroTcs IIpaBurensctBoM Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbIMNOJIHEHMA
PABOT (OKA3AHUWU YCIYT)

CraTtba 27. Cpoku BbINOsIHeHUsA paboT (oKasaHusa ycnyr)
1. Wcnomuurtens o00s3aH OCYIIECTBUTH BBHITIOJIHEHHE PAa0OTHI (OKa3aHWE YCIyTH) B CPOK,

YCTaHOBJICHHBIH MPaBUIaMU BBIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BUIOB YCIYT)
WM JIOTOBOPOM O BBINIOJHEHUH padoT (oka3zaHuu yciyr). B noroBope o BbimonHeHUH paboT (OKa3aHUH
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[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 14.02.2024

YCIIYT) MOJKET MpeIycMaTpUBaThCS CPOK BBIOJHEHUS PabOThI (OKa3aHUs YCIYrd), €ClU yKa3aHHBIMH
IpaBUJaMU OH HE MPEIyCMOTPEH, a TaKKe€ CPOK MEHbIIEH IPOJOJKUTEIBHOCTH, YE€M CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUJIAMU.

2. Cpok BBITIOJIHEHHS PAOOTHI (OKa3aHUS YCIYTd) MOXKET ONPENCISIThCA NaToi (Imepuoaom), K
KOTOPOH JIOJI’KHO OBITh 3aKOHYEHO BBHINOJHEHUE paboThI (OKa3aHUe yCIyrd) Win (1) AaToi (Iepuoaom), K
KOTOPO UCIIOJIHUTENb JTOJIKEH MPUCTYIUTH K BBIMOJIHEHUIO paObOThI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cirydae, ecinu BBIIOTHEHHE paOOTHI (OKa3aHKUE YCIIYTH) OCYIIECTBISIETCS 110 YacTsM (JOCTaBKa
MEePHOANYECKON TIMeYaTH, TEXHUYECKOE OOCIy)XKMBaHHE) B TEUYCHHE CpOKa JCUCTBUS JOTrOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHWUHM YCIYr), JODKHBI MPEIyCMaTPUBAThCS COOTBETCTBYIOIIHE CPOKHU
(TIepro/1bI) BEITIOTHEHUS TaKUX PabOT (OKa3aHUs yCIIyT).

[To cornameHu0 CTOPOH B JOTOBOPE MOTYT OBITh MPEIyCMOTPEHBI TAaKkKe CPOKU 3aBEpIICHUs
OTJIENIbHBIX 3TANOB pabOTh! (IPOMEXKYTOUHBIE CPOKH).
(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocnepcTBMA HapyleHUSs UCNONHUTENEM CPOKOB BbINONIHEHMA paboT
(okazaHusa ycnyr)

1. Ecniu ucnoiaHUTENs HapyLIni CPOKH BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHU Hadaja U
(vnn) OKOHYAHUS BHIIOJHEHHS PaOOTHI (OKa3aHUsS yCIyru) U (W) MPOMEXKYTOUYHbBIE CPOKU BBIITOJIHEHUS
paboThl (OKa3aHUs YCIYTH) WU BO BPEMsI BBIIOJHCHUS PAOOTHI (OKa3aHUS YCIYTH) CTAIO OYCBUIHBIM,
YTO OHA He Oy/IeT BHINOJIHEHA B CPOK, MOTPEOUTEIND IO CBOEMY BHIOOPY BIIpaBe:

(B pen. DenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYHUTh BBINOJHEHHE PabOThl (OKa3aHUE YCIYrM) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHy WIH
BBITNIOJTHUTH €€ CBOMMH CHUJIaMH U ITOTPeOOBATh OT UCIIOJIHUTEISI BOSMEILEHUS! TIOHECEHHBIX PacX0/I0B;

HOTpe6OBaTB YMCHBIICHUS HCHBI 3a BBITIOJIHCHUC pa6OTBI (OKa3aHI/Ie ycnyrI/I);

OTKa3aThCsl OT UCIOJHEHUS I0TOBOPA O BBIIIOJHEHUU pabOThI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburtens BIpaBe MOTPeOOBATH TAKKE IMOJHOIO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HApYIIEHUEM CPOKOB BBIMOJHEHUS paOOoThl (OKa3aHUs YCIyrd). YOBITKA BO3MEILIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIs1 YIOBJIETBOPEHUSI COOTBETCTBYIOIINX TPeOOBaHUM MOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble mNOTpPEeOUTEIEM HOBBIE CPOKM BBINOJHEHHS] pabOThl (OKa3aHWs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITIOJIHEHUHU paOOTHI (OKa3aHUU YCIYTH).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

B CIydac IHIpPOCPOYKHU HOBBIX CPOKOB HOTpCGI/ITCHB BIIpaBC MPCABABUTL HUCIHOJHUTCIKO HWHBIC
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TpeOOBaHUs, YCTAHOBIICHHBIC TYHKTOM | HACTOSIICH CTAThU.

3. llena BBIMONHEHHOW Pa0OTHI (OKa3aHHOM YCITyTH), BO3BpallaeMas MoTPpEeOUTENI0 MPU OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBINOJIHEHUH paboOThl (OKa3aHUM YCIHYrH), a TaKXKe YYHUThIBaeMas IpU
YMEHBIICHUU IICHBI BBIIIOJHEHHOW pabOThl (OKa3aHHOW YCIYTH), ONPEACNSeTCS B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTOSIEro 3aKoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Tlpu oTKa3e OT MCIOJHEHHUS JOTOBOPA O BBHIMOJHEHUU PAOOTHI (OKa3aHUM YCIYTH) UCTIOIHUTEh
HEe BIpaBe TpeOOBaTh BO3MEILEHUS CBOUX 3aTpar, MPOU3BEJACHHBIX B IPOLIECCE BHIIOJHEHUS PabOThI
(oKazaHMsS YCIYTH), a TaKKe IUIATHI 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a HCKIIOUYEHHUEM
cllydasi, €CJIM MOTPEOUTENh MPUHSI BBIIOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTY).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03ar1 uckimoueH. - denepanbHblid 3aK0H 0T 17.12.1999 N 212-D3.

5. B ciaydyae HapylIeHHUs YCTAaHOBJICHHBIX CPOKOB BBIIMIOJIHEHHS Pa0OThI (OKa3aHHS YCIIYTH) WU
Ha3HAUYEHHBIX MOTpeOHUTENIEM HAa OCHOBAaHMHU IyHKTa | HAcTOAIIEH CTaTbU HOBBIX CPOKOB HMCIIOJIHUTEIb
yIUIaYMBaET MOTPEOUTENIO 32 KaXK/Iblil JeHb (Yac, eciu CPOK ONpEesieH B yacax) MPOCPOUYKU HEYCTOMKY
(meHr0) B pa3Mepe TpexX IMPOLIEHTOB IIEHbI BBHIMOJHEHUS padoThl (OKa3aHUs YCIyrd), a €CiId LieHa
BBITIOJTHEHUS Pa0OTHl (OKa3aHWS YCIYrd) JOTOBOPOM O BBINOJHCHWH pPabOT (OKa3aHWM YCIIyT) HE
ompenesneHa - oOmei LeHbl 3aka3a. /loroBopoM O BBINOJHEHMHM padOT (OKa3aHMM YCIYT) MEXIy
NoTpPeOUTENIEM U UCTIOITHUTENIEM MOXKET OBITh YCTaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TICHN).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs1) 3a HapylIeHHE CPOKOB Hayala BBIIIOJHEHUS paboThl (OKa3aHUs YCIIyTH), €€ dTana
B3bICKMBAETCA 3a KaXIbld JEHb (4ac, €clU CPOK OINpeNeleH B yacax) MPOCPOYKH BIUIOTH JI0 Hayaja
BBITIOJTHEHUST Pa0OTHI (OKa3aHWsS YCIyrH), €e dTama WIM NpeAbsBICHUS MOTpeduTeneM TpeGoBaHUM,
IIPEyCMOTPEHHBIX ITYHKTOM | HACTOSIIEN CTaTbH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycToiika (meHs1) 3a HapylleHHe CPOKOB OKOHYAHUS BBIIIOJIHEHUs paOOThl (OKa3aHUs YCIIyTH), ee
JTamna B3BICKMBAeTCS 3a KaXIbIH JEHb (Yac, €cliM CPOK OIpe/AeseH B yacax) MPOCPOUYKH BILIOTH [0
OKOHYaHUS BBINOJHEHHUA pPAa0bOThl (OKa3aHMs YCIYrW), €e JTarna WIM NpeAbsBICHUS NOTpeOuTeneM
TpeOoBaHUM, MPEAYCMOTPEHHBIX ITYHKTOM | HacTOAIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMmMa B3BICKaHHOH NOTpeOuTerneM HEYCTOWKH (TIE€HHM) HE MOXKET IMpEeBbIIIaTh IIEHY OTIEIbHOIO
BUJA BBIMOJHEHHUsS pabOThl (OKa3zaHHWs YCIYrM) WM OOIIyIO IEHY 3aKa3a, €ClIM L€Ha BBIMOJIHEHUS
OTJIETLHOTO BHJAa padoThl (OKa3aHWs YCIAyrd) HE OMpelesieHa JOTOBOPOM O BBHITIOJIHEHHH pPabOThHI
(OKa3aHuM yCIIyTn).

Pasmep HeycToliku (TIeHW) OMpenemnsercs, WCXOAS W3 IIEHbl BBITIOJHEHHS pPaboThl (OKa3aHUs
yCIyTH), a €CJIM YKa3aHHAs [IeHa He OMpe/IeieHa, UCXOs U3 OOIIei 1IeHbI 3aKa3a, CYIIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOoBaHHE NOTPeOUTENs JOKHO ObUIO OBITH yOBJIETBOPEHO HCIOJIHUTENIEM B JCHb
JTOOPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JCHb BHIHECEHUS CYACOHOTO peIIeHusl, eCIH
TpeboBaHUE MOTPEOUTENS TOOPOBOILHO YAOBJIETBOPEHO HE OBLIO.
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"0 3awWuTe Npas noTpeGuTeneil” [ata coxpaHenus: 14.02.2024

6. TpebOoBaHus mOTpeOUTENs, YCTAHOBJIICGHHBIE TYHKTOM | HACTOSMICH CTAaTbH, HE MOJIEKAT
YIIOBJICTBOPEHHIO, €CIIH MCIIOJIHUTEIb JOKAXKET, YTO HAPYIIEHHE CPOKOB BBITIOJTHEHUSI pabOThI (OKa3aHUs
YCIyTH) TPOU30IILIO BCIEACTBUE HEMTPEOI0JIMMON CHITBI MIIH TIO BUHE TIOTPEOUTEIIS.

Cratbsa 29. lNpaBa noTtpebutensa npu OOHapyXeHMW HeAOCTAaTKOB BbINOSIHEHHOWM
paboTbl (OKazaHHOW ycnyru)

1. IMoTpeburens mpu OOHAPYKEHHWHU HETOCTATKOB BBHIMOJHEHHOH pPaOOTHI (OKa3aHHOM YCIIYTH)
BIIPaBe 1O CBOEMY BBIOOPY MOTPeOOBATH:

0e3B03ME3/IHOTO YCTPAaHEHHUS HEAOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHBI BEIIOJTHEHHON PabOTHI (OKa3aHHOW YCIYTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS IPYrOd BEIU U3 OAHOPOJHOTO MaTepuasia TAKOro e KayecTBa HIn
MTOBTOPHOTO BBITIOJHEHUS paboThl. [Ipu 3TOM moTpeOuTeNnh 0053aH BO3BPATHTh paHee MEePEIaHHYI0 eMY
UCIIOJIHUTENIEM BEllb;

BO3MCHICHHUA ITOHCCCHHBIX HWM PACXOJO0B IO YCTPAHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa60TI)I
(OKaSaHHOﬁ ycnyrH) CBOMMH CHIIAMH UJIK TPCTbUMMU JINLAMU.

VYnoBierBopenue TpeOOBaHUI mMmOTpeOuTeNnss O O0e3BO3ME3THOM YCTPAaHEHHH HEIOCTaTKOB, 00
W3TOTOBIICHHMHM JPYroll BEIIM WM O TIOBTOPHOM BBINIOJHEHHH pPa0OThl (OKa3aHHM YCIYrH) HE
0CBOOOXKIAET UCTIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpPME HEYCTOWKH 3a HapyIIEHHE CPOKA OKOHYAHHS
BBITIOJTHEHUS pa0OThI (OKa3aHUs yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens BIpaBe OTKAa3aThCsA OT HCIOJHEHHsI JOTOBOpPA O BBINOJHEHUU DPAOOTHI (OKa3aHUU
YCIIYTH) U MOTPeOOBATh MOJIHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBIICHHBIN YKa3aHHBIM JJOTOBOPOM
CPOK HENOCTAaTKH BBIOJIHEHHOW paboThl (OKa3aHHOW yCIyrd) HE YCTPaHEHBl HCHOIHUTENIEM.
[ToTpeOutens Takke BIpaBe OTKA3aThCS OT MCIOJHEHHS JOTOBOpPA O BBIMOJHEHWH PabOThI (OKa3aHUU
yCIyTH), €CM UM OOHApYKEeHbI CYIIECTBEHHBIE HEIOCTATKH BBIMTOIHEHHOW PabOThl (OKa3aHHOW YCITYTH)
WJTU MHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCJIIOBHM JI0TOBOpAa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAKKE MOJHOIO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HEJOCTAaTKaMH BBIMOJHEHHOH paboOThl (OKa3aHHOM yciiyru). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOLINX TPeOOBaHUM MOTpEeOUTENS.

2. llena BbIMoOTHEHHOU pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi OTPEOUTENIO MPH OTKa3e OT
WCIIOJTHEHHUSI JIOTOBOPAa O BBHITIOJIHEHUH Pa0OThl (OKa3aHWUU YCIYyTH), a TakKe Y4YUThIBaeMas Ipu
YMEHBIIICHUU II€HBbl BBITIOJHEHHONW paboThl (OKa3aHHOW YCIYTH), ONpPENEsieTcs B COOTBETCTBHUH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOGoBaHus, CBSI3aHHBIE C HEIOCTATKAMM BBIIIOJIHEHHOM paboOThl (OKa3aHHOM yCIyTH), MOTYT
OBITh TPEABSBICHBI IPU MPUHATUH BBINOJIHEHHON pabOThl (OKa3aHHOW YCIYT'H) MM B XOJI€ BBIOJIHEHUS
paboThl (OKazaHWsl yCIAyru) JUOO0, €CIM HEBO3MOXKHO OOHAPYKHUTh HEAOCTATKH TPH TMPUHIATHH
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BBITTOJIHEHHON paboTHI (OKa3aHHOW YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIUM ITYHKTOM.

[ToTpeduTens BpaBe NpebIBIATh TPEOOBaHMUS, CBI3aHHBIC C HEAOCTATKAMH BBIITOJHEHHON pabOThI
(OKa3aHHOW yCIyTH), €CIIM OHU OOHApPYKEHBI B TEUEHHE rapaHTHIHOTO CPOKa, a MPU €ro OTCYTCTBUH B
Pa3yMHBIH CPOK, B TIpeJiesiaX ABYX JIET CO JHS MPHUHATHS BBITOJHEHHON PaObOTHI (OKa3aHHOH YCITyT'H) WK
ISITH JIET B OTHOIICHUH HEIOCTATKOB B CTPOCHUM U MHOM HEBIXKUMOM MMYILECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnomHuUTeNnb OTBEYAeT 3a HEJOCTaTKU pPaboOThl (yCIyru), Ha KOTOPYIO HE YCTaHOBICH
rapaHTUHHBIA CPOK, €CIM MOTpeOUTEeNb TOKaKeT, YTO OHM BO3ZHUKIM JO €€ HPUHATHSI UM WIH IO
[IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B otHomenun paGothl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIA CpPOK, HCIIOJIHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JIOKAXKET, YTO OHM BO3ZHUKIM TOCIIE MPUHATHS PaOOTHI (YCIIyTH)
MOTpeOuTeNeM BCIEACTBHE HApYIIEHUS MM NPaBUJ HCIIOJIB30BaHUS pe3yjbTara paboThl (yCIyrH),
JNEUCTBUN TPETHUX JIUL WU HENPEOLOJIMMON CHJIBL.

(1. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnywasx, Korja npeayCMOTPEHHBIN JTOIrOBOPOM TapaHTHUHHBIM CPOK COCTaBIIIET MEHEE JIBYX
neT (MATH JIET Ha HeJIBUKMUMOE UMYIIECTBO) U HEJOCTATKU paboThl (ycayru) oOHapyKeHbI OTpeduTeneM
M0 WCTEUYEHUH TapaHTHWHOTO CPOKa, HO B Mpefenax ABYX JIeT (IIATH JIET Ha HEABMKUMOE UMYIIECTBO),
MOTpeOUTENh BIIpaBe MPEAbIBUTH TPEOOBaHUS, IPEIYCMOTPEHHbIE MYHKTOM | HAcTOSIIEH CTaTbhH, €CIH
JIOKaXET, 4TO TaKWe HEJOCTATKH BO3HUKIM 10 TPUHATHSA UM pe3yiabTata padoThl (YCIyTH) WU TIO0
MIPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBIABIEHHUS CYLIECTBEHHBIX HEIOCTATKOB paboThl (YCIyrw) MOTpeOUTeNh BIpaBe
MPEIBSIBUTH MCIIOTHUTEIIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHHH HEJOCTATKOB, €CIIH JIOKAXKET, YTO
HE/I0CTAaTKU BO3HUKJIIM J10 IPUHATHUS UM pe3yibTaTa paboThl (YCIyrd) UM MO MPUYUHAM, BO3ZHUKILIUM 10
3TOr0 MOMEHTa. DTO TPeOOBAaHHE MOXKET OBITh NMPEABSIBICHO, €CIIH TaKWe HETOCTaTKH OOHAPYKEHBI IO
MCTEYCHHUHU JABYX JIET (MATH JIET B OTHOIIEHUH HEIBUKMMOTO MMYIIECTBA) CO JIHS NMPUHATUS pe3ysibTaTa
paboThl (yCiiyru), HO B Ipeseax YCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIIyTH) cpoKa Ciay»KObl WK B
TEUYEHHUE JIECSATHU JIET CO JIHS MPUHATUSA pe3ysibTaTa paboThl (YCIyIrH) MOTPEOUTENEM, €CIIU CPOK CITY>KObI
He ycTaHOBieH. Ecinm manHOe TpeOoBaHHME HE YAOBJIETBOPEHO B TEUYEHHWE NBAJIATH JHEH CO JHS €ro
IpeIbsBICHUS TOTpeOUTENeM UM OOHAPYKEHHBIM HEJOCTATOK SBJISIETCS HEYCTpaHUMBIM, OTPEOUTENh
10 CBOEMY BBIOOPY BIIpaBe TpeOOBATH:

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIIEHUS IIEHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHSI TOHECEHHBIX UM pAacXofOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON pabOThI
(OKa3aHHOM YCIIYTH) CBOUMH CHJIAMH WJT TPETHUMH JINIIAMH;

OTKa3a OT MWCIIOJHEHHs JIOTOBOPAa O BBHIMOJIHEHUH pPaOOThl (OKa3aHUM YCIYrH) M BO3MELICHMS
YOBITKOB.
(B pen. deaepanbhoro 3akona ot 21.12.2004 N 171-03)

Cratba 30. CpoKM ycTpaHeHusi HeJOCTaTKOB BbINONMHEHHOW paboTbl (OKazaHHOM
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ycnyru)

Henocratku pabGotbl (ycimyru) OOJDKHBI OBITH YCTPaHEHBI MCIONHUTEIEM B Pa3yMHBIH CPOK,
HA3HAYCHHBINA TTOTPEOUTEIIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - GenepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

HasnauenHsblii moTpeOUTEIeM CPOK YCTPaHEHHUsS HEIOCTATKOB TOBApa YKa3bIBACTCS B JOTOBOPE WU
B HWHOM IOJITMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asiBIICHUH, HAIPABICHHOM IOTpEOUTEIIEM
WCTIOJHUTEIIO.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylieHUE TMPEAYCMOTPEHHBIX HACTOSIICH CTaThel CpPOKOB YCTPAHEHMsI HEIOCTAaTKOB
BBITIOJTHEHHON Pa0OThI (OKa3aHHOM YCIYTH) UCHOJIHUTENb YIJIA4UBAaeT MOTPEOUTENI0 33 KaXKIbIH JECHb
MIPOCPOYKH HEYCTOMKY (II€HI0), pa3Mep U MOPSAIO0K UCUUCICHUS KOTOPOH OMPEesioTCS B COOTBETCTBHH
C IIYHKTOM 5 cTaThu 28 HacTOsIIEro 3akoHa.

B cnydae napyiieHust ykazaHHBIX CPOKOB IOTPEOUTENb BIPABE MPEAbSIBUTH UCIOIHUTEIIO WHBIE
TpeOoBaHus, MPeAyCMOTPEHHBIC MyHKTaMu 1 U 4 cTatbu 29 HacTosero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHusi oTaernbHbIX TPe6oBaHMK noTpedbuTtens

1. TpeGoBanus moTpeOuTeNs 00 YMEHBIICHUHU LIEHBI 32 BBHIIIOJIHEHHYIO paboTy (OKa3aHHYIO yCIYyTY),
O BO3MELIEHUH PaCXOJO0B IO YCTPAHEHWIO HEJOCTATKOB BBIIOJHEHHOW pabOThl (OKAa3aHHON YCIYTH)
CBOMMHU CHJIaMH WJIN TPETBUMHM JIMIIAMH, & TAaKXKe O BO3BpaTe yIjlaueHHOU 3a paboTy (YCIIyry) IeHEeKHOM
CYMMBI M BO3MCIICHHH YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT HCIIOJHEHHs JOTrOBOpa,
IIPEyCMOTPEHHbIE TYHKTOM | craten 28 m nmyHkTamu 1 u 4 crateu 29 HacTosALIEr0 3aKOHA, MOJJIEKAT
YIIOBJIETBOPEHHIO B JIECSITUIHEBHBIN CPOK CO JHS MPEIBSBICHIS COOTBETCTBYIOIIETO TPEOOBAHMS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanus mnotpeduTenst 0 O0E3BO3ME3THOM H3TOTOBJICHUH IPYrOod BEIIM U3 OJHOPOIHOTO
MaTepuaja Takoro k€ KauecTBa MIU O TOBTOPHOM BBHIMIOJHEHHH Pa0OTHI (OKa3aHWH YCIYTH) MOAJIEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJIi CPOYHOTO BBINOJIHEHUS pabOThHI (OKa3aHUsS yCIyru), a B
cllydae, €clid 3TOT CPOK HEe YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIN JTOTOBOPOM O BBIMOJIHEHUH PaOOTHI
(OKa3aHUM YCITYTH), KOTOPBIM ObUT HEHA JIE)KAIIle UCTIOTHEH.

3. 3a HapylleHHe MPeIyCMOTPEHHBIX HACTOSIIEH CTaThbeil CPOKOB YAOBIETBOPEHHS OTACIBHBIX
TpeOOBaHUN MNOTPEOUTENS HCIOJHUTENb YIUIAYUBAET NOTPEOUTENI0 3a KaXIblil JE€Hb NPOCPOUKH
HEYCTOMKY (TIEHI0), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOU OIMPEAETSIOTCS B COOTBETCTBUU C MMYHKTOM
5 craTbu 28 HacToOsIIEro 3aKoHa.

B ciyuae HapylieHus CpOKOB, YKa3aHHBIX B HMyHKTax | W 2 HacTosmed cTaThb, MOTPEeOHTENb
BIIpaBe MPEABSBUTH HCIOIHUTENIO0 HHbIE TpeOOBaHUS, MPEAyCMOTPEHHbIE MYHKTOM | craThbu 28 u
nyHKTamu 1 1 4 ctatbu 29 HacToALIErO 3aKOHA.

CraTtba 32. [lpaBo noTpedbuTensi Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJIHEHUN
paboT (okaszaHum ycnyr)
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(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeGuTens BIpaBe OTKA3aThCS OT MUCIIOJHEHHS IOTOBOPA O BHIMOJIHEHUH padoT (OKa3aHUU YCIIyT)
B J11000€ BpeMs IIPH YCIIOBUM OILUIATHI UCIIOJHUTENIO (PAKTUUECKU ITOHECEHHBIX UM PacXo/0B, CBA3AHHBIX
C UCIIOJTHEHUEM 00513aTEeNBCTB 110 JAHHOMY J0TOBOPY.

Crtatbs 33. CMeTa Ha BbINonHeHue paboTbl (Oka3zaHue ycnyru)

1. Ha BbimmonHeHnue paboThl (OKa3aHHWE YCIYTH), MPEIyCMOTPEHHON JIOTOBOPOM O BBIOJHEHHU
paloThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJIEHA TBEPAAs WK NPUOIN3UTEIIbHAS CMeTa.

CocraBiieHHEe TaKO CMETHI 10 TPEOOBAHUIO MOTPEOUTEIST UIIH UCTIOTHUTEINS 00sI3aTEIIBHO.

2. HcnonHuTens He BOpaBe TpeOOBaTh YBEIWYEHHsS TBEPAOH CMETHI, a IMOTPEOHTENb - ee
YMEHBUICHUs, B TOM YHCJIE B CiIy4ae, KOrJla B MOMEHT 3aKJIIOYCHHS JOTOBOpa HCKIIOYAIACh
BO3MOXKHOCTb IIPEYCMOTPETH MOJIHBIH 00BEM MOATIEKALIUX BHITOJHEHUIO Pa0dOT (OKa3aHHUIO YCIIYT) WU
HEOOXOAUMBIX JUIS TOTO PACXO/I0B.

WcnonHuTelb MMeEET TpaBO TpeOOBaTh YBEIWYCHUS TBEPIOW CMEThI TPU CYHICCTBEHHOM
BO3paCTaHUMW CTOUMOCTH MATCpUaiOB U O60pyI[0BaHI/I$I, IpeaAOCTaBIACMBIX HCIIOJIHUTCIICEM, a TaKXC
OKa3bIBaEMbIX €My TPETHHUMH JIUIIAMH YCIYT, KOTOPOE HEJb3sl ObLIO MPEAYCMOTPETh MPH 3aKIOYCHUU
noroopa. Ilpu oTkaze moTpeOuTess BBINOIHUTH 3TO TPEOOBAHUE HCIIOJIHUTENb BIIPaBE PacTOPTHYTH
JIOTOBOP B CYIcOHOM TOPSIIIKE.

(m. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecau Bo3HHMKIA HeO6XOI[I/IMOCTB BBIIIOJTHCHHUA  AOIIOJIHUTCIBHBIX pa60T (OKaSaHI/IH
JOIIOJIHUTCIIBHBIX yCJIyF) U II0 3TOH IMPUYIUHE CYIICCTBCHHOI'O IMPCBLIIICHUSA HpI/I6JII/ISI/ITeJH)HOI7I CMCTHI,
HCIIOJIHUTENb O0s3aH CBOCBPCMCHHO MpCAYNPCIANUTDb 00 sTOM HOTpe6I/ITeJ'I}I. Ecimm HOTpe6I/ITeJ'H:> HC aajl
CorytaCue€ Ha IMPEBBIILICHUEC HpH6J’IH3HT€J’IBHOﬁ CMCTBI, OH BIIPAaBC€ OTKA3aTbCA OT MCIIOJIHCHUA JOT0OBOpA. B
9TOM CJIy4ac€ HCIIOJIHUTCIIb MOIKET Tpe6OBaTB OoT HOTpe6I/ITeJ'I$I YIUIAThl EHBI 34 BBIITOJIHCHHYHO pa60Ty

(OKa3aHHYIO YCIIYTY).

HcnonHuTeNnb, CBOEBPEMEHHO HE MpEeAyNpEeInBLINM MOTpeOUTeNss 0 HEOOXOAUMOCTH MPEBBIICHUS
NpUOIN3UTENBHON CMETHI, 0053aH UCIIOJIIHUTh JIOTOBOP, COXpaHss MpaBO Ha OIUIaTy paboThl (yClyru) B
npenenax NpuOIN3UTENbHOW CMETHI.

(. 3 BBereH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. UcnonmHuTenb 00s13aH BBIOJIHUTE PaboTy, ONPEIEICHHYIO JOTOBOPOM O BBIMOJIHEHUH PabOThI, U3
CBOETO MaTepHajla ¥ CBOUMHU CPEICTBAMH, €CIIM MHOE HE NPEAYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonHuTenb, MNpeJOCTaBUBIIMNA MaTepual JUIs BBIIOJHEHHS paboThl, OTBEYAET 3a €ro
HEHaJyIeXkallee KadyecTBO IO MpaBwiaM 00 OTBETCTBEHHOCTH IPOJABLA 3a TOBapbl HEHAJUIEKAIIETO
KauyecTBa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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2. Marepuai UCIOIHUTEIIS OIJIaYMBAETCA MOTPEeOUTENIeM MPH 3aKJIOYEHUH YKa3aHHOTO JOrOBOpa
MIOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH pabOThI C YCIOBUEM OKOHYATEIBHOTO
pacuera MpU TOMYyYEHUH IMOTPEOUTENIEM BBIMOJTHCHHON HCIIONHUTEIEM PabOThl, €CIU WHOW TOPSI0K
pacyeToB 3a MaTepuasl UCIOIHUTENS He IPEAyCMOTPEH COTJIallieHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cayyasx, npeayCMOTPEHHBIX JOIOBOPOM O BBIIOJHEHUM pabOThl, MaTepuall MOXKET ObITh
IPEJOCTaBIEH MCIOJHUTENEM mnorpebutenmo B kpeauT. llocnenyromiee U3MEHEHHE — LICHBI
IIPEJOCTABIEHHOI'O B KPEIUT MaTepualla UCIIOJIHUTENS HE BIeUeT 3a co0oi nepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/Ia.]'I HUCIIOJHUTCIIA U HCOGXO,I[I/IMBIG JJIs1 BBITIOJTHECHUA pa6OTBI TEXHUYECKUE CPECACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJITHCHUA pa60T HUCITOJTHUTCIIEM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbo) noTpedbutens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO MJIM YaCTUYHO U3 MaTepuana (C BEIb0) MOTpeOuTeNs,
UCIIOJIHUTENb OTBEYAET 332 COXPAHHOCTh ATOTO Marepuaiia (BEIly) U MPaBUIbHOE €ro NCIOIb30BaHuUE.

Hcnonauresns 00s13aH:

OpeAyNpeInuTh MOTPEOUTENII O HENPUTOJHOCTH WM HEeI0OPOKAYECTBEHHOCTH —IMEPEIaHHOTO
norpeduTeneM Marepuaiia (Ben);

npeaACTaBUThb OTYCT 00 HU3PacXO0J0BaHUM MaTCpualia 1 BO3BPATUTL €0 OCTATOK.

B cnydae momHOM maM 4YacTMYHOM yTpaThl (IOBPEXAECHMS) Marepuana (BELIM), MPUHITOIO OT
noTpeOuTeNs, UCIOJHUTENb O05f3aH B TPEXJAHEBHBIH CPOK 3aMEHUTh €ro OIHOPOAHBIM MaTepHUaIoM
(BeIbI0) aHAJIOTMYHOIO KauecTBa M IO KEJIAHUIO MOTPeOUTENs] U3TOTOBUTH M3JIENHE U3 OJHOPOAHOIO
MaTepHaia (Bel) B pa3yMHbIH CPOK, a MPU OTCYTCTBUU OJHOPOJHOI'O MaTepHasa (BEIH) aHAJIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO IIEHY YTPau€HHOTO (IIOBPEXKIEHHOI0) Marepuana
(BewIy), a TaKXkKe pacxo/ibl, MTOHECEHHBIE TOTPEOUTEEM.

2. llena yrpadeHHOro (TMOBPEXKIECHHOTO) MaTepHayia (BEIIM) OMPENENSeTCs, WCXOAS M3 IIEHBI
MaTepuana (BelH), CylIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs JOKHO OBLIO
OBITH YAOBJICTBOPEHO HUCIIOJHUTEIICEM B ICHDB JIO6pOBOJ'IBHOFO YAOBJICTBOPCHUSA TAKOT'O Tpe6OBaHI/I$[ HJIK B
JICHb BBIHECEHHS Cy/I€0HOTO pelleHus, ecliu TpeOoBaHue moTpeduTesns 100pOBOILHO yIOBIETBOPEHO HE
OBLII0.

Ilena matepuana (Bemu), HepeaaBaeMoro UCIOJHUTENIO, ONPEIEIIIETCs B JOTOBOPE O BBHIOJHEHUU
paboTHI WM B MTHOM JIOKyMEHTE (KBUTAHITUH, 3aKa3e), MOTBEPHKIAIOIIEM €0 3aKITI0YCHHE.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTeb OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 3a IOJIHYKO WM YacTHYHYIO YTpary
(moBpexieHue) Marepuana (Bely), MPUHATOT0 UM OT MOTPEOUTENsl, eClId MOTPEOUTENb MPEAYIPEKICH
WCTIOTHUTEJIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BEIIH ), KOTOPbIe MOTYT MOBJIEYh 32 COOOM €ro TOJIHYIO
WM YaCTUYHYIO yTpary (MOBpexaeHue) aubo eciau yka3aHHbIe CBOWCTBAa Marepuala (BElld) He MOTJIH
OBITH OOHAPYKECHBI MPU HAIISKAIICH MPUEMKE UCITOJTHUTEIEM 3TOr0 MaTepuaia (BEIu ).
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OO6s3aHHOCTb MUcCNONMHUTENA UWHdOpMUpoBaTb noTpedutensa o6
obcTosAATeNnbCTBaxX, KOTOpble MOTyT MNOBMIUATbL Ha KayeCcTBO BbINOJIHAEMOU paboThbl
(okasbiBaemow ycnyru) unv noBerneyb 3a CO60M HEBO3MOXHOCTb €e 3aBepLUeHUA B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

WcnonauTenp 00s3aH CBOEBPEMEHHO WH(GOPMHPOBATH TOTPEOUTENST O TOM, YTO COOIIOJCHHE
YKa3aHW MOTPEOUTENSI M MHBIE 00CTOSATENBCTBA, 3aBUCSIINE OT MOTPEOUTENS,, MOTYT CHU3UTHh KaueCTBO
BBINOJIHSIEMOW paboThI (OKa3bIBaEMOW YCIIYTH) WM TOBJIEYb 32 COOOH HEBO3MOXHOCTh €€ 3aBEPIICHHS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecim nortpebutens, HeCcMOTps Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HWH()OPMHpPOBaHHE
UCIIOJIHUTEJNIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUIOJHBIN UM HET0OPOKAYECTBEHHBIH MaTepuai, He
U3MEHUT yKa3aHUl O croco0e BBINOJIHEHHS PAa0OThl (OKa3aHMsA YCIAyru) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOI'YT CHU3UTh KadyeCTBO BBIMOJHAEMOW palbOThl (OKa3blBaeMOW YCIYIH),
WCIIOJIHUTEIIb BIIPABE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBINOJIHEHUU pabOThl (OKa3aHUU YCIIYTH) U
noTpe0oBaTh NOJHOIO BO3MELIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. NMopsaaok n chopMbl onnartbl BbINONTHEHHOM PaboThl (OKa3aHHOW ycnyru)
(B pen. @enepanbHbix 3akoHOB OoT 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIJIATHTH OKa3aHHBIE €My YCIYIH B TOpPSAOKE U B CPOKH, KOTOpBIC
YCTaHOBJIEHBI JJOTOBOPOM C HCIIOJTHUTEIIEM.
(uacTh nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens 0053aH OIUIATHTH BBHITIOJTHCHHYIO MCIIOTHUTEIIEM B TTOJIHOM 00beMe paboTy mocie ee
npuHsaTHs oTpedburenem. C cormacus moTpeduTens pabota MOKeT ObITh OMJIaYeHa UM TPU 3aKITIOYCHUH
JIOTOBOpA B IOJTHOM pa3Mepe WIH ITyTeM BBIIaYd aBaHCa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Omuata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PabOT) MPOU3BOIUTCS MOCPEICTBOM HAJIUYHBIX MU
O€3HaJIMYHBIX PacUeTOB B COOTBETCTBHHU C 3aKOHOJaTeIbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3aKk0HOM 0T 27.07.2006 N 140-03)

[Tpu ucnonp30BaHMM HATMYHOW (OPMBI pacyeToB OIIaTa TOBapoB (paboT, yciyr) moTpeduTeneM
MIPOU3BOJIUTCS B COOTBETCTBUHM C YKa3aHWEM TNpoJaBla (MCIIOJHUTENS) IyTeM BHECEHHs HaJMYHBIX
JICHEeXKHBIX CPEJCTB NMPOJABIY (MCIOJHUTENIO), MO0 B KPEAUTHYIO OpPraHU3aLUI0, JUOO IIIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JIEATeILHOCTh 110 TPUEMY IUIaTexel (U3NYECKUX JHIL, JINO0 OAHKOBCKOMY
IUIATe)KHOMY  areHty (cyOareHTy), OCYILECTBIISIOLUIEMY  JESITEIbHOCTh B  COOTBETCTBUH  C
3aKOHOJIATEIILCTBOM O OaHKaxX M OaHKOBCKOH JEATENBHOCTH, €CIIM HHOE HE YCTAaHOBIICHO (erepaTbHBIMU
3aKOHAMM WJIM WHBIMM HOPMAaTUBHBIMU TIpaBoBbIMM akTamu Poccuiickoit ®epepaumu. Ilpu sTOM
o0s13aTenbCTBA MOTPEOUTENS Tepen MpoAaBlOM (MCIOJIHHUTENEM) IO OIulaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS UCIOJIHEHHBIMU B pa3Mepe BHECCHHBIX JICHEXKHBIX CPEJCTB C MOMEHTAa BHECEHHs HaJIMYHBIX
JICHEKHBIX CPEACTB COOTBETCTBEHHO MPOJIaBIly (MCHOIHUTENO), TM00 B KPEIUTHYIO OpTaHU3allHIo, JTH00
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IUIATEKHOMY areHTy, OCYIICCTBIISIOMIEMY ACSITEILHOCTh 0 MPUEMY TUIATEXEeH (U3HUECKUX JIHII, JTUOO
0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY JEATEIBHOCTh B COOTBETCTBUU C
3aKOHOJATEIBCTBOM O OaHKaX U OAHKOBCKOM JESITEIHHOCTH.

(B pen. deaepanbubix 3akoHOB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®efgepanbHbivi 3akoH oT 25.10.2007 N 234-P3.
CraTtba 39. PerynupoBaHue okasaHuUsA OoTAesNbHbIX BUAOB yCnyr

[TocneacTBust HapyILIEHUS! YCIOBHM JOTOBOPOB 00 OKa3aHUM OTAENbHBIX BUIOB YCIYT, €CIIU TaKue
JIOTOBOPHI TI0 CBOEMY XapakTepy HE MOAMNAJar0T MOJl JACUCTBHUE HACTOAILIEH TJIaBbl, OINPEACNISIIOTCS
3aKOHOM.

CraTtba 39.1. lpaBuna okaszaHusi oTAeNbHbIX BUAOB YCINYr, BbINOMIHEHUSA OTAENbHbIX
BUAOB paboT noTpedutensam
(BBenena @enepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENbHBIX BUJOB YCIIYT, BBIIOJIHEHUS OTJENIBHBIX BUAOB padoT MOTpedUTensIM
ycranaBinuBaroTcs [IpasurenscTBom Poccuiickoit @enepannm.

naea IV. TOCYOAPCTBEHHAA U OBLLIECTBEHHASA 3ALLNTA
NPAB NOTPEBUTEJEN

Cratba 40. ®depepanbHbiM rocyfapCTBeHHbIW KOHTpoOnb (Hap3op) B obnactm
3awmThbl NpaB noTpebutenen
(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHbIi rocy1apcTBEHHBIH KOHTPOJIb (HaJa30p) B OOJACTH 3aLIUTHI MpaB MOTpeduTenen
ocylecTBiseTcs perepalbHbIM OpraHOM MCIOJHUTENBbHOM BIAcTH, YIOJIHOMOYEHHBIM [IpaBuTenscTBOM
Poccuiickoii @eneparuu (ganee - opral rocy1apcTBEHHOTO Ha/130pa).

2. IlpeameroM denepaibHOTO TOCYAAPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH 3allUTHI MIPaB
noTpeduTeneit ABISIOTCS:

1) coOmtoneHrne  M3rOTOBUTENSIMH,  WCIOJHUTEISIMM, HIpPOAABIAMM,  YIIOJHOMOYEHHBIMU
OpraHM3alsIMH WJIH YIOJHOMOYEHHBIMH HWHAWBHUIYAJIBbHBIMU TNPEANPUHUMATEISAMHA, HMIIOPTEPAMH,
BJIQ/IETIbIIAMU arperaTopoB 00s3aTeNbHbIX TPEOOBAHUMN, YCTAHOBJIEHHBIX HACTOSIIIUM 3aKOHOM, JAPYTUMHU
¢benepanbHBIMU 3aKOHAMU M WHBIMH HOPMAaTHBHBIMU IpaBOBbIMU akTaMu Poccuiickoit ®enepauuu, a
TAaK)K€ aKTaMH, COCTaBIIAIOIIMMHU TNpaBo EBpazuiickoro 3KOHOMHUYECKOTO COH03a, PEryIHPYIOIIUMHU
OTHOIIECHMS B 00J1aCTH 3allUTHI IPaB MOTPEOUTENCH;

2) coOmrofieHre U3rOTOBUTEIIEM, UCIIOJHUTENEM (JIUIIOM, BBHIMOIHIIOMMM (PYHKIUHA HHOCTPAHHOTO
U3TOTOBUTENS), MPOAABLIOM TpeOOBaHM, YCTAHOBJIEHHBIX TEXHMUYECKUMH pErjaMeHTaMH, WU
00s13aTeNbHBIX TPeOOBAaHUN, MOJUIEKAIIUX MPUMEHEHUIO A0 JHS BCTYIUIEHHS B CHIIy TEXHHUYECKHX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYJIMPOBAHUN'";
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3) coOmroneHue NpPOAABLIAMH U BIaJeNblIaMH arperaTopoB O0s3aTENbHBIX TpPEOOBAHHHA K
MapKUpOBKE TOBapOB CPEACTBAMH HJEHTH(UKALWHU, K Iepeaaye MHPOpPMAMM B TOCYIAPCTBEHHYIO
MHPOPMALIMOHHYIO CHUCTEMY MOHHTOPUHTAa 3a OOOpPOTOM TOBapoOB, MOMISKAIHMX O00s3aTeIHHON
MapKUpPOBKE CpPEJICTBAMU HJEHTU(GUKALWU, U HHBIX TpeOOBaHM, CBS3aHHBIX C O0OPOTOM TOBApOB,
uH(pOpMaLUI O KOTOPBIX MMOMJICKUT BHECEHHIO B YKa3aHHYIO TOCYAApCTBEHHYIO WH()OPMAIMOHHYIO
cucteMy B cootBeTcTBUU ¢ DenepanpHbiM 3akoHOM OT 28 mekadps 2009 roma N 381-d3 "O6 ocHoBax
roCyJapCTBEHHOTO PEryJIMpOBaHUs TOProBoil nearenbHOcTH B Poccuiickoit ®enepanuu", denepanbHbiM
3akoHOM OT 13 wumronsa 2023 roma N 203-®3 "O rocynapCTBEHHOM pEryJIMpPOBAHUM MPOU3BOJCTBA U
o0opoTa TabauHbIX M3AEIHH, Ta0AYHOM MPOIYKINH, HUKOTHHCOAEPKAIIEH MPOIYKIIMUA U CBIPbS Ul UX
npou3BojcTBa", denepanbHbIM 3aKOHOM OT 22 HOs0psa 1995 roma N 171-®@3 "O rocymapcTBeHHOM
pPEeryIupOBaHUM TPOM3BOJACTBA M 000POTa STHIOBOTO CIHUPTA, AJKOTOIBHOW M CHUPTOCOAEpIKaIlei
MPOJAYKIMHK U 00 OrpaHUYEHUU MOTpeOseHus (pacHuTHs) aJKOTOJbHOM MPOAYKUUHU", 32 UCKIIOUEHUEM
TaKuX O0OsI3aTENIBHBIX TPEOOBAaHUM, OTHOCSIIMXCS K TPEAMETY PETHOHAIBHOTO TOCYAapCTBEHHOTO
KOHTpOJIs (HaA30pa) B 00JaCTU POZHUYHOM MPOJaKU AIKOTOJBHOM M CIIUPTOCOAEPIKAIIEH MPOIYKIIUU U
(denepanbHOro rocyaapCTBEHHOTO KOHTPOJIA (HAA30pa) B 00JACTH MPOU3BOICTBA M 000POTA ITHIOBOTO
CIUPTA, AIKOTOJIBHON U CIIUPTOCOAEpKAIIEH TPOAYKIIUH.

(. 3 BBenen denepanibHbiM 3akoHOM 0T 04.08.2023 N 474-D3)

3. Opranuzanusi ¥ ocyliecTBieHHe ¢eaeparbHOro rocyJapCTBEHHOTO KOHTpOJs (Haa3opa) B
o0acTu 3amuThl IpaB motpedureneit perymupyrorces DenepanbabiM 3akoHOM oT 31 mromst 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTpoJie (Haa30pe) W MYHUIUINAIbHOM KOHTposie B Poccuiickoit
Oenepanun".

4. TlonoxeHnue o ¢enepaJbHOM T'OCYAAPCTBEHHOM KOHTpOJiE (HaaA30pe) B 0OJACTH 3aLIUTHI MpaB
notpeduteneit yreepxxaaercs [IpaButensctBoM Poccuiickoit @enepanuu.

5. B nonoxenun o ¢eneparbHOM rocyJapCTBEHHOM KOHTpoJe (Haa30pe) B 00IAacTH 3aIUTHI ITPaB
noTpeOuTeneil yka3plBalOTCS HaUMEHOBAaHHE M CTPYKTYPHBIE DJIEMEHTHI TEXHHYECKOTO pPETrJIaMeHTa |
(unm) o0s3aTeNbHBIX TPEOOBAHU, MOUIEKALIMX PUMEHEHHUIO 10 JHS BCTYIUIEHUS B CHITy TEXHHUUECKUX
periaamMeHToB B coOTBeTCTBUM ¢ DenepanbHbiM 3akoHOM oT 27 nekadbpsa 2002 roma N 184-©3 "O
TEXHUYECKOM PEeryJIMpoBaHUM", OLIEHKA COOJIIOJIEHNS] KOTOPBIX OCYILECTBIISIETCS B paMKax (elepaibHOro
rOCyAapCTBEHHOTO KOHTpPOJS (Hax30pa) B O0JACTH 3allMTHl TpaB TMOTPEOUTENCH, a TaKXKe BHUBI
POAYKIMH, SBJISIOIMECs 00beKTaMH (eiepabHOrO TOCY1apCTBEHHOTO KOHTPOJIs (Haja30pa) B 0bIacTu
3aIUTHI IpaB MOTPEOUTENEH.

6. OpraH rocyJapCTBEHHOTO Ha/130pa €KEr0JIHO TOTOBUT TOCY/IapCTBEHHBIN JIOKJIA]] O 3aIUTE MPaB
notpeduteneit B Poccuiickoit deneparuu B mopsigake, ycraHoBiaeHHOM [IpaButensctBoMm Poccuiickoit
denepanuu.

7. Opran rocynapcTBEHHOTO HaJa30pa BIpaBe o0pamaTthCs B CyJ C 3asABICHUSMHU B 3aIIUTY TpaB
noTpeduTeneii M 3aKOHHBIX HHTEPECOB OTACNbHBIX MOTpeOuTenel (rpynmel  HoOTpeduTesnei,
HEONPENENIEHHOTO Kpyra NOTpeOuTeNneii), a TakkKe C 3asBICHUSMHA O JMKBHIAIMH HW3TOTOBHUTEIS
(ucmonmHUTENS, TPOAABIA, YIOJTHOMOYEHHON OpraHM3alliy, UMIIOpPTEpa, BIAJeNblia arperatopa) 1ubo o
IMpEKpalCHUu ACATCIIBbHOCTHU HHAUBUAYAJIbHOT'O MMpECANIPUHUMATCIIA (YHOJ'IHOMO‘-IGHHOFO
WHIUBUAYAIBHOTO TMpEANpPUHUMATENs) 3a Tpyboe (TOBIEKIIee CMEPTh WM MAacCOBBIE 3a00JeBaHUS,
OTpaBIICHUS JIIOJICH) HApYIIIEHHE TTpaB MOTpeOUTENEH.

8. OpraH TOCYydapCTBECHHOI'O HA/130Pa B IMOPAAKE, YCTAHOBJIICHHOM 3dKOHOAATCIIbCTBOM Poccuiickoii
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d)ez[epaupm, MOJKET OBITh MPHUBJICYCH CyAOM K YYaCTHIO B ACJIC, @ TAKXKC BIpPABC BCTYyIATb B JCJIO IIO
cBOCH WHUIWATUBC WK 110 MHUOMWATUBEC JIUML, YYaCTBYIOIIUX B ACJIC, MJIA Aa4W 3aKJIIFOYCHHS 110 JCITY B
J1(521520,€ 3alMTBl  IIpaB HOTpe6I/ITCJIeI\/1 B paMKax Tpa’XAaHCKOIr'o Ui AIMUHUCTPATUBHOI'O
CyAOIIpOU3BOJACTBA.

9. Opran rocyaapCTBEHHOTO HaJ30pa BIOpaBE JaBaTh Pa3bsICHEHHS IO BOIPOCAM MPHUMEHCHHUS
3aKOHOB M MHBIX HOPMaTHBHBIX IIPaBOBBIX akTOB Poccuiickoit deneparuin, peryimpyomnuX OTHOILCHUS B
00JIaCTH 3aIlUTHI IPaB MOTPEOUTENECH.

10. KoncynprupoBanue, npopIakTHIeCKAN BU3UT, HAOIIOACHUE 32 COOTIOIGHUEM 00s3aTeIbHBIX
TpeOOBaHUH, BBIC3AHOE O0OCIEIOBAHWE MOTYT TIPOBOAMTHCA (eAepaTbHBIMU  TOCYIapCTBEHHBIMU
VUPEIKACHUSMH, TOJABCIOMCTBEHHBIMH OpraHy TOCYJAapCTBEHHOTO Haj30pa, B MOPSIKE M CIydYasXx,
YCTaHOBJICHHBIX MOJOXKEHUEM O (eIepaTbHOM TOCYIapCTBEHHOM KOHTPOJIE (Ha130pe) B 0OJIACTH 3alIUThI
paB MOTpeOUTENEH.

Crtatbna 41. Ob6s3aHHOCTbL n3roToBuTens (vcnonHuTens, npoaasua,
YNOSIHOMOYEHHOW opraHusauuu unu YyNONMHOMOYEHHOro MHauBMAyarnbHOro
npeanpuHUMmaTensl, uMMopTepa, Bragenbua arperatopa) no npeaocTaBfIeHUO
MHcpopmaLum opraHy rocyaapcTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3roroBuTein (I/ICHOJIHI/ITGJIB, mpoaaBcl, YHOJIHOMOYCHHAd OpraHu3alusa W YHOJ'IHOMOLICHHI)H\/JI
VMHIUBHUIyaIbHBIA [IPEANPUHAMATENb, UMIIOPTEp, BIAJAENEI] arperaropa) 1o TpeOOBaHUIO OpraHa
rOCYJapCTBEHHOTO HA30pa, €ro JOJHKHOCTHBIX JIMI 00s53aH MPEIOCTaBUTh B YCTAaHOBJICHHBI UMHU CPOK
JIOCTOBEpHBIE CBEJCHHUS, JOKYMEHTALUIO, OOBSICHEHUS B MHUCHbMEHHON W (WJIM) YCTHOH (OpME U HHYIO
uHpOpMAINIO, HEOOXOIUMYIO [UIi OCYIIECTBICHHS OPraHOM TOCYAAapCTBEHHOTO Haa30pa M €ro
JOJPKHOCTHBIMU JIMIIaMM TOJTHOMOYHH, yCTaHOBJIEHHBIX 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NMloNHOMO4YMA BbICLWUUX UCMONHUTESNbHbLIX OPraHOB rocyAapCTBEHHOW
Brnactu cyobekrtoB Poccunckon ®egepauum B o6nactu 3awmtbl npaB noTpedurtenen
(BBeneHa ®enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bobiclumii HCHOJMHUTENBHBIM OpPraH TrOCYAApCTBEHHOM BJIACTH COOTBETCTBYIOLIETO CyOBEKTa
Poccuiickoit denepannu OCymECTBISET MEPONPHUITHS MO peanu3aliy, 00eCleyeHUI0 U 3alluTe IpaB
noTpeduTenei u B pejaeaax CBOMX MOJHOMOYHUI IPUHUMAET ONPEIETICHHbIE MEPHI.

2. B nmensx coneicTBus 3aliuTe MpaB MOTpeOUTENEeH OpraHbl UCIOIHUTEIBHON BIACTH CYOBEKTOB
Poccuiickoit deneparnuu pa3pabaThiBalOT perMOHANbHBIE IPOrpaMMBI 110 3alIUTE MpaB NoTpeduTenei u
OKa3bIBAIOT COJICMCTBUE OpraHaM MECTHOTO CaMOYINpaBJIEHUS U OOIIECTBEHHBIM OOBEAMHEHUSIM
norpedureneit (UX accorualusaM, CoO03aM) B OCYIIECTBICHUN MU 3alllUThI IIPaB MOTPEeOUTENEH.

(. 2 BBeneH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

3. OpraH rocy1apCTBEHHOTO HA/30pa YTBEP)KAAET METOIUYECKUE PEKOMEH/IAINH 110 pa3paboTKe U
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 14.02.2024

pealn3auy PeruOHABHBIX U MYHUITUTIATBHBIX TPOTPAMM 10 3aIUTE TPaB MOTPEOUTENEH.
(. 3 BBennen denepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUss NMOMTHOMOYUMA OpraHa rocyaapcTBeHHOro
HaA3opa opraHam UCNOJIHUTEeNbHOM BnacTn cyobektoB Poccumnckon ®enepaumm
(BBenena denepanbHbIM 3aKk0HOM OT 13.07.2015 N 233-D3)

[TorHoMOuMsT oOpraHa TOCYJapCTBEHHOTO Haja30pa IO  OCYIIECTBIEHUIO  (eaepaibHOro
rOCYJapCTBEHHOTO HajJ30pa B 00JacTW 3alIMThl NpaB MNOTpPeOUTENeHl MOryT mepeaaBaThCs s
OCYIIECTBJICHUS  OpraHaM  HCIOJHUTEIBHOW  BiIacTh  cyObekToB  Poccuiickori ~ denepanuu
nocranosieHussMu IlpasurenscrBa Poccuniickoit denepanuu B Nopsake, yCcTaHOBICHHOM PDenepabHbIM
3aKOHOM OT 6 OkTs0pss 1999 roga N 184-®3 "OO6 oOmmx MpUHIMIIAX OpraHU3AIMU 3aKOHOATEIbHBIX
(mpencTaBUTENbHBIX) M WCIOJIHUTENIBHBIX OPraHOB TOCYAApPCTBEHHOW BiacTu cyObekToB Poccuiickoii
denepanun.

CraTtbsa 42.3. llopava n paccMoTpeHue obpalueHun noTpedburtenen
(BBeneHa PenepasbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamenue mnoTrpeOuTeNsl MOKET OBbITh HANpaBJIEHO B NUCBMEHHOW (opMe Ha OyMakKHOM
HOCHUTEJIE WM B DJIGKTPOHHOW (opMe B OpraH TroCyIapCTBEHHOT'O HA/A30pa, WHBIE YIOJIHOMOYEHHBIE
(denepanbHbIE OPraHbl UCTIOTHUTEIBLHON BJIACTH, OPTraH UCIIOJHUTEIILHOHN BJIaCTH CyOBhekTa Poccuiickoi
®denepanuu 1160 OPraH MECTHOT'O CaMOYITPABIICHUS.

2. OOpamieHue MOTpeOUTENT MOXKET OBITh HANpaBICHO IO TOYTe, C HCIOJIb30BAHUEM
MH(OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceT "MHTepHeT", B TOM uncie oQUIIMAIbHOTO caiiTa oprana
rOCYJapCTBEHHOTO HA/30pa, WHBIX YHNOJHOMOUYEHHBIX (pe/epalbHBIX OPraHOB MCIIOJHUTEILHOW BIIACTH,
OopraHa WCHOJHUTENbHOW BiacT cyObekTta Poccuiickoit ®enepauuu 1100 opraHa MeCTHOTO
camoynpasiieHus (B cyobekrax Poccuiickoit @enepauuu - ropojax ¢enepaibHoro 3HaueHuss Mockse,
Cankr-IlerepOypre u CeBacTomnose ¢ HCIOJB30BaHUEM O(DUIHMAIBHOTO caiiTa opraHa MECTHOTO
caMOYTIpaBJieHUs B ClIydae, €CJIM 3TO MPEeIyCMOTPEHO 3aKoHaMH CyObeKTOB Poccuiickoit deneparuu -
roponoB ¢enepanpHoro 3HaueHus: Mocksbl, CankT-IletepOypra m CeBacTomoss), €IMHOrO MopTana
rOCy/IapCTBEHHBIX M MYHUUUINAIbHBIX YCIYr JHMOO pPErMoHaJIbHOrO IOpTaja TOCYJapCTBEHHBIX H
MYHHIIMITATBHBIX YCIYT, 8 TAKKE MOXKET OBITh MPUHATO MIPU JTUYHOM IpHUeMe 3asBUTEIIS.

3. B MHOroQyHKIIMOHaIbHBIX LEHTPaX MIPEIOCTABIEHUS TOCYIAPCTBEHHBIX W MYHHUIIMIAIbHBIX
YCIYT MOTYT OCYILECTBISATBCS MPHUEM 0OpallleHHi moTpeduTeneil 1 KOHCYIbTUPOBaHUE OTpeOuTeNe no
BOIIpOCAaM  3alllUThl HUX I[paB Ha OCHOBAaHMU  COTJIAIIEHUH O  B3aUMOACHCTBUU  MEXKIY
MHOTO()YHKIIMOHAJIbHBIMU LIEHTPaMH MPEAOCTABICHHUS TOCYIapCTBEHHBIX M MYHULUNAIBHBIX YCIYT H
(benepanbHBIMU OpraHaMHM MCIIOJIHUTEIBHOM BJIACTH, OpraHaMHM TIOCYJapCTBEHHBIX BHEOIOKETHBIX
($OoHI0B, OpraHaMH rocyapcTBEHHON BiacTu cyobekToB Poccuiickoit ®enepanuu, opraHaMu MECTHOT'O
CaMOYIIPABJICHMS.

CratbAa 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamu Poccunckon degepauyumn
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylIeHHE TpaB TMOTPEOUTENCH, YCTAHOBJIICHHBIX 3aKOHAMH W HWHBIMH HOPMAaTHBHBIMH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 14.02.2024

npaBoBbIMU akTaMu Poccuiickoit denepanuu, npoaasel (UCIOJIHNUTENb, U3TOTOBUTENb, YIOJHOMOYEHHAS
OpraHu3anys. WIM YIOJIHOMOYEHHBIH HWHIMBUAYaAJIbHBIH NpEANpPUHUMATENb, WMIIOPTEP) HECET
aJMMUHHUCTPATUBHYIO, YI'OJOBHYIO WIM TIPa)JIaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUHU C
3akoHoJaTeNbcTBOM Poccuiickoit denepanum.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTpedbuTenen opraHamum MeCTHOro
camoynpaBrieHusi
(B pen. @enepanpHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3amuTel mpaB moTpeOuTeneld Ha TEPPUTOPHUH MYHHUIMIAIBHOTO OOpa30BaHUS OpraHbl
MECTHOT'O CaMOYIIpaBJIEHUs BIIPaBE:

paccMaTpuBaTh OOpaimieHusl MOTpeOUTENeH, KOHCYJIbTHPOBATh WX IO BOIPOCAM 3alIMTHI TPaB
noTpeduTenei;
(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

o0pamatbest B CybI B 3aIIUTY MPaB MOTpeOHUTENeH (HEONPEAESTCHHOTO Kpyra IoTpeduTenei);

pa3padaThiBaTh MYyHUIUIIAIBHBIE POTPAMMBI 110 3aIIUTE MPaB MOTPEOUTENICH.
(a63an BBennen denepanibHbiM 3aKk0HOM 0T 18.03.2019 N 38-D3)

[Tpu BBISIBIICHUH 10 OOpAILIEHHUIO TOTPEOUTEIISE TOBAPOB (padoT, yCIIyTr) HEHAIJISKAIIIETO KaueCcTBa, a
TaK)K€ OINACHBIX Ui JKU3HM, 370POBbsl, UMYIIECTBA IOTPEOUTENEH M OKpYXKarolled Cpeabl OpraHsbl
MECTHOTO  CaMOYIpaBIICHHs] HE3aMEUIMTEIIbHO  HM3BEIIaloT 00 3ToM  (denepalibHbie  OpraHbl
WCTIOTHUTEJIbHON BJIACTH, OCYIIECTBISIONINE KOHTPOJIb 32 Ka4eCTBOM M 0€3011aCHOCTHIO TOBapoB (pador,
yeayr).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yacte TpeTbs yrpaTuia cuiy. - @eaepanbusiii 3akoH o1 18.03.2019 N 38-D3.

Cratba 45. lpaBa oOwecTBeHHbIX 06beAUHEHUN noTpedbuTtenen (ux accoumauum,
COHO30B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIBLHON OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
notpedutenei (X acCOIMAIINH, COIO3bI), KOTOPBIE OCYIIECTBIISIIOT CBOIO JACSITEIHHOCTh B COOTBETCTBUU C
ycTaBaMM YKa3aHHBIX OOBEIUHEHHH (MX accolMaluid, COI030B) M 3aKOHOAATENHCTBOM Poccuiickoit
denepanuu.

2. O6mecTBeHHbIE 00BEIUHEHHS MOTpeOUTeNel (MX accOlMaId, COO3bI) NI OCYIIECTBICHHUS
CBOUX YCTaBHBIX II€JICH BIpaBe:

y4acTBOBaTh B Pa3palbOTKe 00sA3aTeNbHBIX TpeOOBaHUII K ToBapam (paboTam, yciayram), a TaKxke
MPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoit deneparuu, peryaupyrommnx
OTHOIICHHUS B 00JIACTH 3aIlIUTHI IIPaB MOTPeOUTENEI;

MIPOBOJIUTHh HE3aBUCUMYIO DKCIIEPTH3Y KadecTBa, 0€30MAaCHOCTH TOBApOB (paboT, yCIyT), a Takke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOHCTB TOBapoB (paboOT, YCIyr) 3asiBICHHON MpoJaaBlaMu

www.consultant.ru CrpaHuua 45 us 47
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=451863&date=14.02.2024&dst=100477&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=14.02.2024&dst=100022&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=14.02.2024&dst=100023&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=14.02.2024&dst=100025&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=14.02.2024&dst=100026&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=14.02.2024&dst=100179&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=314836&date=14.02.2024&dst=100023&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 14.02.2024

(M3TOTOBUTENSIMH, UCTIOTHUTENSAMHI ) HH(OPMAIIMU O HUX;

OCYIIECTBIISITh OOLIECTBEHHBI KOHTPOJIb 32 COOJIIOJIGHHEM IIpaB MOTpeOuTeNeld W HANpaBIsATh B
OpraH TOCYAAapCTBEHHOTO Haa30pa M OpraHbl MECTHOI'O camoOyIpaBieHUs HH(popMamuio o (dakrax
HapyLIeHU TpaB moTpedutesneil g MpoBEACHUS NPOBEPKU 3TUX (AKTOB U MPUHATUS B CilIydae HX
MOATBEPIKICHUS MEp IO MPECCUCHUI0 HApPYIICHUW MpaB MOTpeOuTeNnel B Mpeaenax MOJTHOMOYHMA
YKa3aHHBIX OPTaHOB, yYaCTBOBATh B IPOBEICHUH SKCIEPTH3 10 (hakTaM HapyILIEHUI MpaB norpeduresneit
B CBsI3U ¢ oOpamieHussMu norpedureneit. [Ipu ocymecTBiieHUN 00IIECTBEHHOTO KOHTPOJISE 00IIECTBEHHBIE
oObeIMHEHUs MOTpeduTeneil (WX accouualuy, COI3bl) HE BIpaBe TpeOoBaThb OT H3rOTOBUTENEH
(ucronHUTENEN, MPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHU3alMi WINM YHOJHOMOYEHHBIX MHAWBHYaJIbHBIX
pearpuHUMaTeseii, UMIOPTEPOB) MPECTaBICHUE JOKYMEHTOB (BBIMOJIHEHUE NEHCTBUI), 0013aHHOCTh
MpeJCTaBICHNS (BBITOTHEHNS) KOTOPHIX 110 TPEOOBaHMIO MOTPEOUTENSI HE YyCTAHOBICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHsATh WH(HOPMAIIMIO O TIPaBax MOTPEOUTENCH W 0 HEOOXOJUMBIX JCUCTBUSAX TIO 3aIIUTE
3TUX MpaB, O pe3yJbTaTaX CPaBHUTENBHBIX HCCIEIOBAaHUN KadecTBa TOBapoB (paboT, YCIyr), a Takxke
WHYIO HH(QOpPMAIMIO, KOTOpas OyIeT CIOCOOCTBOBATh peaHM3allii IMpaB M 3aKOHHBIX HHTEPECOB
norpebureneii. [lyOnukyeMbie OOIIECTBEHHBIMU OOBEIUHEHHUSIMH MOTpeOuTene (MX accolHalusIMHU,
COI03aMU) Pe3yJbTaThl CPABHUTEIBHBIX HCCIICIOBAHUN KadecTBa TOBApOB (paboT, yciyr) HE SBISIOTCS
PEKIIaMoit;

BHOCUTh B (enepajabHble OpraHbl HUCIOJHUTEIBHOW BIIACTH, OPTaHU3AMHM MPEUIOKEHUS O
IPUHATUH MEp IO MOBBIIIEHUIO KaueCcTBa TOBApOB (paboT, YCIiIyT), [0 MPUOCTAHOBJICHUIO IIPOU3BOJICTBA U
peanu3ay TOBapoB (BBIOIHEHHS Pa0dOT, OKa3aHUs YCIIYT), IO OT3BIBY C BHYTPEHHETO PBHIHKA TOBAapOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IMPEIbIBIAEMBbIM K HUM M YCTAaHOBJIECHHBIM 3aKOHOJATEIBCTBOM
Poccuiickoii @enepanuu 0 TEXHUYECKOM PETYJINPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSAM;

BHOCHTH B OpTaHbl MPOKYpaTypsl U (efepanibHble OpraHbl UCMOIHUTENBHON BIACTH MaTEepPHAIIBI O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMI[, OCYIIECTBISIONIMX MPOU3BOJCTBO M peaM3alri0 TOBapOB
(BBITIONIHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIUX MPEIBSBISIEMBIM K HUM 00sS3aTeIbHBIM
TpeOOBaHUSIM, a TAaKXKE HapYyIIAIIMX IpaBa NOTPeOUTENCH, yCTaHOBJIEHHBIE 3aKOHAMU U HHBIMU
HOPMAaTHUBHBIMH IIPaBOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamiateCsi B OpraHbl MPOKYypaTypbl C TpOChOAMM TNPUHECTH TMPOTECTHI O MPU3HAHUU
HE/ICUCTBUTEIbHBIMI AKTOB (peiepalbHbIX OpraHOB HCIIOJIHUTENILHOW BJIACTH, AaKTOB OPraHOB
UCIIOJIHUTENbHON Biactu cyobekToB Poccuiickoit @enepanyii M aKTOB OpPraHOB — MECTHOTO
CaMOYIIpaBJIEHMsI, TPOTUBOPEUAINX 3aKOHAM M MHBIM PEryJIUpPYIOIIUM OTHOIIEHHUS B 00JACTH 3aIUTHI
IpaB MOTpeOuTeNel HOpMaTUBHBIM ITPaBOBBIM aKkTaM Poccuiickoit @enepanuy;

oOpamatbess B CyIbl C 3asBJICHUSMHM B 3aIIUTy MpaB MOTpeOHUTeNed M 3aKOHHBIX HHTEPECOB
OTJENbHBIX NTOTpeduTeNnel (rpymnmsl NOTpedUTeNe, HeONpeAeIEHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa3opa B (HOPMUPOBAHHM OTKPBITHIX H
OOIIEIOCTYIIHBIX ~TOCYAapCTBEHHBIX HMH(QOPMAIIMOHHBIX pECcypcoB B 0O0JacTh 3alIMThl  IpaB
notpeOuTeneil, kayecTsa U 6€30MaCHOCTH TOBapoB (paboT, yCIyr).

(abzan BBeneH denepanpHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-d3)
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"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 14.02.2024

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeornpeAesieHHOro Kpyra
notpeoureneun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocyaapCcTBEHHOIO HaJA30pa, OpraHbl MECTHOIO CaMOYIpPABJICHUS, OOILECTBEHHBIE
oObeMHEHUs TMOTpebuTenel (MX accolualiM, COK3bl) BIpaBe MPEIBSABISATH HCKA B CyAbl O
MPEKPAIICHUU MPOTUBONPABHBIX JACHCTBUN WM3TOTOBUTENS (MCIOJHUTENS, MPOJABIA, YIOJIHOMOYEHHOM
OpraHM3alfy WK YIIOJTHOMOYEHHOTO MHAMBHIYAJILHOTO MPEINPUHUMATENS], UMIIOPTEPA) B OTHOIICHUU
HEOIPEICIEHHOTO KpyTa MOTpeOUTEeH.

(dactpb nepBas B pea. DenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu y1OBIETBOPEHUH TaKOTO MCKA CyJ OOSI3bIBAET MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN
CYIIOM CpPOK Yepe3 CpeAcTBa MacCOBOM MH(OPMAIMK UM UHBIM CIIOCOOOM JI0 CBEIEHHUS MOTpeOuTenei
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHJIY pEIICHHE Cylda O TMPH3HAHHUHM JCUCTBHHA HW3TOTOBHTEIS
(I/ICHOHHI/ITCJ'UI, npoaaBua, YHOJ'IHOMO‘-ICHHOI\/JI opranu3aivi WX YIIOJHOMOYCHHOIO HMHAWBUAYAJIBHOTIO
OpeANPUHUMATENIS, HMIIOPTEpa) MPOTUBONPABHBIMH B  OTHONICHHWH  HEOMPEACICHHOTO  Kpyra
nmoTpeduTenei 00s3aTeIbHO IS Cy/a, PAacCMaTPUBAIOIICTO HWCK TOTPEOUTENsT O 3alluTe ero Ipas,
BO3HHKIIIMX BCIICJCTBHE HACTYIUICHHS TPAKIaHCKO-TIPABOBBIX MOCIEACTBHI EHCTBUI HM3TOTOBUTEIS
(I/ICHOHHI/ITCJ'UI, npoaaBua, YHOJ'IHOMO‘-ICHHOI\/JI opranu3aivi HWJIW YIIOJHOMOYCHHOIO HMHAWBUAYAJIBHOTO
[peANPUHUMATENTS, UMIIOPTEPA), B YaCTH BOIIPOCOB, UMEJIH JIH MECTO TaKHE JCHCTBUS M COBEPIICHBI JIH
OHHU HU3TrOTOBUTCIIEM (I/ICHOJ'IHI/ITGJICM, nmpoaaBuoM, YHOHHOMOHCHHOﬁ 0pFaHH3aHHeﬁ niin
YIIOJHOMOYEHHBIM HHANBUIYATIbHBIM IPEAPUHUMATEICM, HMIOPTEPOM).

OMHOBPEMEHHO C YIOBJIETBOPEHHEM HCKA, MPEIBSIBICHHOTO OOIIECTBEHHBIM OO0OBEINHEHUEM
norpeduteneil (MX accouuanueil, CO030M), OpraHaMd MECTHOTO CaMOYIIPaBJICHUS B HMHTEpecax
HEONPE/ICNIEHHOTO Kpyra MOTpeOuTeneld, CyA NPHHUMAET pPEIIEHHE O BO3MEIIEHHH OOIIECTBEHHOMY
0o0beIUHEHNI0 TNoTpeduTenei (MX accolMaluy, COK3y), OpraHaM MECTHOI'O CaMOYIpaBJIEHHs Bcex
MOHECEHHBIX 0 JeTy CYACOHBIX H3JIEPKEK, a TaKKe HMHBIX BO3HHUKIIUX 10 OOpamieHus B CyI H
CBSI3aHHBIX C PAacCMOTPEHHMEM Jiefla HEOOXOIUMBIX pacxXxo/l0B, B TOM YHCIIE PACXOJOB Ha IpPOBE/IECHUE
HE3aBUCHMOHM DOKCIEPTU3bl B Cllydyae BBUIBICHUS B pe3yjibTaTe TIPOBEICHHUS TAaKOW OSKCIIEPTU3HI
HapyleHus 00g3aTeNbHbIX TpeOOBaHM K ToBapaM (paboTam, yciayram).
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